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from the May 21, 2002 edition - http://www.csmonitor.com/2002/0521/p01 s04-uspo.html 

With US on alert, Ridge lacks clout 

The buzz about new terrorist attacks raises calls for afull-fledged agency. 

By Abraham Mclaughlin I Staff writer of The Christian Science Monitor 

WASHINGTON -These are the times the Office of Homeland Security was created for -
a rising level of warning over terrorist activity as intelligence officials report portentous 
chatter among terror organizations similar to that before 9/11. 

But confidence in the office - and Tom Ridge, its chief - is weak. A rising Washington 
chorus sees his office as a public relations tool with little clout in key turf battles. 

So there's new momentum, inside and outside the White House, to give the office -
created hastily in the shock of the 9/11 attacks - a more muscular profile by transforming 
it into a separate cabinet agency far bigger than Ridge's small advisory office. 

The basic problem is that "Ridge hasn't been able to establish himself as the go-to guy on 
homeland security," says Paul Light, a Brookings Institution government expert. And while 
adding departments willy-nilly isn't good, "every once in a while a new organization really 
is the answer. 11 

Given the gravity of the problem, this may be the time for a new agency. Though critics 
warn that a lumbering new bureaucracy could actually weaken security. 

The new fuel on this fire is controversy over pre-9/11 hints of Al Qaeda plans that weren't 
acted on by the White House - creating a demand for effective coordination. 

There's a basic perception that Ridge hasn't succeeded in his job. His creation of a color­
coded alert system, for instance, has been mocked - though it was criticism of vague 
government warnings that sparked creation of the alert levels. The limits of the system 
were seen, for instance, in the absence of an alert despite this weekend's revelations by 
Vice President Dick Cheney of a spike in chatter among Al Qaeda operatives. Several 
months before Sept. 11 , intelligence agencies picked up similar activity. 

Also, Ridge's basic mission is to tame the many-headed beast of government homeland­
security efforts. Lack of coordination can be devastating - as demonstrated by the FBl's 
pre-9/11 failure to fuse concerns in Phoenix and Minnesota about Middle Eastern men 
training in flight schools. 

Weak stature 

Given Ridge's weak stature, Mr. Light wonders if he would have even heard about the FBI 
suspicions had he been in the job before 9/11 . 

"Would he have been able to pull some great lever to make the government wake up?" 

http://www.csmonitor.com/2002/0521/p01s04-uspo.htm 
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Light thinks not. "My sense is that he is ... as powerless today as he would have been then 
to force the bureaucracy [to act]." 

The momentum for change also comes from some fundamental forces. First, there's the 
tension between branches of government. Congress wants oversight of homeland 
security, which it would get with a ful~blown agency- and does not have over Ridge, 
whose office is contained within the White House. 

The White House's recent refusal to allow Ridge to formally testify before Congress has 
only boosted desire for oversight. 

Several bills are pending that would create an independent department. Sponsors include 
Sen. Joe Lieberman (D) of Connecticut, Rep. Jane Harman (D) of California, and Rep. 
Ernest lstook (R) of Oklahoma. Members of Congress argue their prodding will spur key 
players toward swift and sustained action. Skeptics argue that Congress-with its 
cacophony of opinions - will only gum up the works. 

If Congress gets involved, there's the danger that "you lose flexibility" and the ability to 
"move quickly," says John Samples of the libertarian Cato Institute here. 

Another fundamental force is a basic difference of philosophy. Republicans tend to 
distrust the federal government as the solution to society's ills. Democrats - a la Franklin 
Roosevelt- tend to see Washington and bureaucracy as the answer. 

Copernican perspective 

Ridge has lately been comparing himself to Copernicus - the 16th century sage who first 
declared that Earth isn't the center of the universe. 

He argues, likewise, that Washington isn't the center of the homeland-security universe. 
It's the people on the front line, such as a local cop or an FBI agent - not a Washington 
bureaucrat - who may sniff something suspicious and stymie a terrorist attack, he 
contends. 

People outside Washington tend to agree. Ridge's office is "doing great," says Florida 
domestic security chief Steve Lauer. All Mr. Lauer says he needs is "information and 
funding" - and Ridge has been helpful on both counts. 

Yet with ongoing concerns about attacks, there's growing desire in Washington to try 
everything possible. 

White House Budget chief Mitch Daniels recently told senators the homeland-security 
structure "may evolve over time" and hinted it might include a cabinet department. 

White House Chief of Staff Andy Card has reportedly told a group of staffers to fix the 
Ridge problem. 

Yet even boosters of a new agency admit that designing it will be hugely complicated- the 
same kinds of concerns and doubts raised when Ridge's post was created and the status 
quo pecking order of powerful government agencies was in question. For instance, the 
Coast Guard is crucial to homeland-security. But roughly 75 percent of its duties have 
nothing to do with the topic. This is true for many other agencies. 

"That's the thing about homeland security - it transcends all elements of American 
society, including federal, state, and local governments, so throwing it all under one 
umbrella could hugely complicate things," says Jack Spencer of the conservative Heritage 
Foundation here. On the other hand, he says, "If it has its own bureaucracy, maybe it will 

http://www.csmonitor.com/2002/0521/p01s04-uspo.htm 
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be able to pull everything together." 

All in all, observers point out, it took decades to create the post-World War II national · 
security structure that integrates the Defense Department, the State Department, and the 
White House National Security Council. So perfecting the homeland-security architecture 
will take time, too. 

Full HTML version of this story which may include photos, graphics. and related links 

Copyright 2002 The Christian Science Monitor. All rights reserved. 
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May 2002 

Dear Friend: 

!i;J97CJS­
F6006~011( 

"PresidentReagan always wanted to give people the opportunity to see 
Air Force One up close. He would be pleased to know it's there for people 
to see, to see what it's like, to have a feeling of history." 

... -~-~: FDmirr-FirstLciqfl"JanryXeagan 

Upon lea,ving office, President Reagan stated that one day he hoped he would be 
;c>aplc:,t(i):slp:reS:{\.;¥,27000 with the American people by placing it at his Presidential Library. 
, ·1:;hag dt~~T.Pis §rf*lly become true. As I am sure you know, the Library received President 

R()'.agan's.%rForce'One (SAM 27000) in',a finaLflight ceremony on September 8, 2001 in . 
.•. San Berµardin9, ~alifornia. We are priviieged to have this national treasure and honored by 
. t.he tri.l~t· the u:s. Afr F()rce has placed in. us to share it with the American people. 

The de~ign far the new Air Force One Pavilion is complete, and we are on target for · 
a grand opening mi.d-2004. I have enclosed some exterior and interior views of the ne'v. . 
Pavilion, as well as a recent editorial that appeared in oudocal paper about this exciting 
project .. As I_'m sure you'll see, we intend to create a memorable and lasting experience that 
enables every American to walk t?rough this magnificent aircraft and feel its awesome 
power. 

I will keep you posted of our progress .and I loo.k forwa.rd to, l]earing your comments 
and to working with you on this historic effort. Thank. you for all your continued support. 

Best Regards, 

Mark Burson 
·Executive Director 

P.S. I wanted to share with you this op-ed piece that recently ran in our local 
newspaper. 

40 PRESIDENTIAL DRIVE, SIMI VALLEY, CALIFORNIA 93065 

Phone (805)522-2977 Fax (805)520-9702 

www. reaganfou nd at ion. o rg 
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. EXPANSION: Learning 
centerand Air Force 
One. display will enhance 
museum's collection. 

ince first ·opening it doors· . 
iri November 1991, the 
Ronald Reagan Presidential 
Library and Museum in 

Simi Valley has become one of 
... Ventura County's prime · . 
· attractions, as well as a source of 
' immense community pride.. ' . 

· , i ···This jewel ofpresidential 
·· libraries - one of only 10 inthe 

nation _,has hosted more than 2 
million visitors, last year drawing 
'200,00~~-Now::officials;are -· 

, .. ·;.proposing to bring even·more 
.. : \luster to the hilltop library. 
t';- ~: Plan~ have •been uh'veiled. fot a 

$20 million expansion that will 
'include the construction of a · 
)earnir1:g cent~r and a unique··········• .. 
, buildirtg t() hoµse Air Force On1, 
the Boeing 707 that was. used by 
Mr. Riaganduring'his years in the 
White Hquse. . · ••·· 

Cqrt~ess his appropriated $8 
million iri federalfunds for the, ~ 

.project and the remaining ·money 
will comefrc:np. private donations. 

.· .. ·. Clearly, the expansion plans, · 
:which retain the library's Sp;;i11ish 

. ~Mis·sion qimpus feel, will beo'.i : . 
huge plus, nof only fotSimic 1/all~y, 
but for all of Ventura County. 

The two-story Presidential 
Learning Center will house the 
library's temporary exhibits, a new 

. -· .. lunch room, a multipurpose room 
and a museum holding and staging 
area. The 25,000-square-foot 
learning center addition will have 
space for 350 to 500 people to 
gather and provide schoolchildren 
their own entrance. 

Butthe real star of the 
expansion is Air Force One and 
the building it will call home. 

The aircraft, on permanent loan 
from Wright-Patterson Air Force 
Base in Dayton, Ohio, will be the 
centerpiece of an exhibit that 
explores how presidents tour the 
United States.and.the world. 

Specific focus will be on Mr. 
Reagan's historic summits with 
Mikhail Gorbachev and their 
lasting impact. In all, Mr. Reagan 
flew 150 missions aboard the 
plane, which served as his flying 

White House from 19.81to1989-
his years in office; 

Working plans call for visitors to 
the library.to approach the hangar-

. sized building along a colonnade. 
They will enter the building at 
cockpit level and walk around a 
tliie-e-quader circlethat surrounds 
the wings, tail and partof the 
fuselage ofthe 153-foot~long 
aircraft that faces, a gla~s wall. 
Visitors will then enter and walk 
through the plane. Library officials 
also want to place a Marine One 
helicopterand a presidential 
limbusihe nea'I"the aircraft. 

Thousands of visitors -from 
all over California,· the other 49 
states and countless foreign 
countries - have toured the 
library that is home to 55 million 
pages of documents, 1.6 million 
photographs and 100,000 artifacts, 

Now, with this expansion, the 
library, which has also played host 
to five former presidents, six first 
ladies·and. world dignitaries, will 
become even more of an asset to 
Simi Valley and the county. 
.. T}ie 112,000-square-Jgot ~ .­
addition will bring the library to a 
total of265,000 square feet by 
spring 2004, making more room 
for exhibits and learning. 

The permanent exhibit that 
chronicles Mr. Reagan's life and 
presidency, and the rotating 
exhibits --,- such as the recent 
display of historical documents ~ 
are well worth seeing, regardless 
of political affiliation or opinion of 
the former president. 

The addition of Air Force One 
and expanded learning facilities 
take this world-class museum and 
library to a new level. 

Anyone who hasn't yet toured 
the facility is missing an 
experience that is both educational 
and entertaining. Soon there will 
be even more reason to visit. 
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Reagan Library prepares to welcome Air Force One 
-·~ ' I 

8.Y Mark Burson ·· .. . .·· .. to Berliti_~here he implored, "Mr. For many Americans, the date· . Gorbachev, tear down this wall!" 
· "9~11" will be recalled much like ·~ Littlenoted, however, is the role 

. th.eday "JFK was assassinated:" · this_ plane played in America's global 
Forthose of us old enough to ' bdnkmafiship that began after World 
remember both; we will always know War II, making Tail Number 27000 
where we were and what.we were.. . . : .among th~ most essential soldiers of 
doing when we first heardthe terrible . the ColdWar. 
news. ·. . . •. . .•. . . ••. .. · This i~ because it was the vehicle 

· More difficult to recall wilfbe where· tha.t Ronald Reagan used to attend 
we were and what we were doing in three diplomatic summits - in 
the days prior. As for ine, I will never Geneva, Reykjavik and Moscow - that 
forget Sept. 8, 2001. That was the day greatly accelerated the collapse of the 
that Air Force One --'- in this case, a Soviet Union and restarted freedorn' s 
Boeing 707 known by Tail Number march acrpss Europe. 
27000- flew its final flight, landing in. It may :not have been atthe , 
California, where it will be permanently bargainilfa table, but the majesty of Air 
housed at the Ronald Reagan . §;Jfc'K,w-Forcfi! 0~~ ~.and.theArnerican spirit it 
Presidential Library. . ·;,_ :;~;:·"'tepr~sents - was surely present It 

Months since, I still find myself~:v:·:~·,::;; served·as)nothing short of a 
coupling these two dates - Sept. §~pf!:: presidential partner, the symbolic mode 
ll ,.-- and reflecting upon what Air'·,~:;_;>" by '.Y~i:c;~h'President Reagan brought to 
Force One means to America's beafArrferican resolve in the face of an 
and what it wilLmean to Ventura "Evil·Euipire." · 
County's future. N~J'V;'.Ihe jet upon which seven 

As a historical landmark, this Air . diffei:~~fpresidents rode - but none 
Force One bas few peers: Tail Number more"th~h the 40th president - will be 
27000 flew Richard Nixon home after·.. placeU @ii public display at the Reagan 
his resignation from office, Gerald Ford Library{ah honor.notonly for us; but a 
after his ascentto the presidency, historiC a~hievement for Ventura 
Jimmy Carter ~o Germany to meet o~r Cou~tt .. J . . 
52 freed American hostages upon their Thept;ocess that helped secure Air 
release from Iran, and Ronald Reagan Force One was complicated and could 

I 
' 

not have been cm;npleted with,out the 
diligence of Ventura County offidals, 
particularly the Board of Supervisors. 

From the beginning, local officials 
understood that every resident jwould 
have an ownership stake in this;new 
attraction, and with it the presti~e and 
prominence that Ventura Count}' 
deserves as a world-class destination, 
with facilities and resources not' widely 
found anywhere else. ', 

In that light, the men and wo'men I 
work with on a daily basis at the 
Reagan Library also understand our 
many responsibilities, not only to the 
presidency of the United States, and to · 
the unfinished work of Ronald Reagan, 

··but to the people and community of 
Ventura County. 

That is why we are fashioning a 
vision to make Air Force One a fasting 
experience for this community: . 

Upon the opening of the Air Force 
One Pavilion at the Reagan Libr:ary, the 
first public opportunity to view Air 
Force One will be reserved for 1 

residents of Ventura County 
And, because this exhibit can: be 

above all else an educational resource, 
the library's Presidential Learning 
Center will include a "Pilots In· · 
Training program (a "P.I.T.'' cre>V, as we 
call them), for students who complete a 

curriculumthat teaches the lessons of 
presidential leadership 

As I flew on Air Force One's final 
mission last year, the feeling of being a 
witness to history was everywhere 
during the flight from Andrews Air 
Force Base to California. On board 
were the secretary of the Air Force, 
military liaisons, diplomatic leaders qnd 
many members of the crew that had 
served President Reagan on his 
historic journeys, all appropriately so. 

As this was rny maiden voyage ~ 
and also final flight ___, I concluded that 
my purpose for making the trip was to 
represent our shared local community 
where I live, work and raise my family. 

So, during that morning's 
ceremonies, as the greatness and 
grandeur of Air Force One were 
recalled, I looked to the days, months 
and years ahead, as we all must now as 

· much as ever. For the future is where 
Air Force Ohe, a resource of presidents 
and treasure of our country, will -

. after 445 missions and more than 1 
million miles - embark on a new era 
of public service and proudly call 
Ventura County home. 
- Mark Burson is the executive director of the 
Ronald Reagan Presidential Library and 
Foundation. His e-mail address is 
mburson@reaganfoundation.org. 
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AT THE RONAID" REAGAN .PREsm:ENTll\fr LIBRARY 
. . . : ·: : -· . ; . .. C ' ~ '" 

••"1'•~~~-.11 Ente~ :the . Air Force . One P:avilion at cockpit 
level. Through state-of-the·. art displays and 
interactive learning stations, you will be 
brought back in time to witness the battle of 
the .super powers: the Soviet Union with its 
mass~ive military .·· build-up versus the USA 

·_: under the bold leadership of Ronald Reagan 
·· whose . mission: :Was to conque_r '. the evil 
· empire · ·and libe~ate the oppressed from com-

munism. . 
.. 

. - .!"-' 

Maximizing the majestic views of the hilltop 
site, the Air Force One Pavilion will be con­
structed in the same California-mission style 
architecture as the current Library. 

You will begin the journey to the Pavilion via 
an attached footbridge that will tell the excit­
ing story of this historic aircraft. Here you 
see a birdseye view of the Library and the Air 
Force One Pavilion. 

Step into the Air Force One Pavilion for an 
expansive view of the horizon as the north­
ern wall will be constructed entirely of glass. 

Am FORCE ONE 
CLEARED FOR TAKE OFF Mm-2004 

WWW.REAGANFOUNDATION.ORG 
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The White House Comment Lihe 
April 2002 Report 

Total # of Calls Received 

37,937 

Total# Calls received 
Mar '02 26,371 
Feb '02 36,876 
Jan '02 28,435 
Dec '0117,567' 

IMPORTANT: 
The data of this report also represents connnents made by the callers. Callers are 
permitted to state niore than one comment per call. 

The remaining comments that are not represented in this report deal with the 
·following: White House Greetings requests, public assistance referrals via White 
House Agency Liaison, and miscellaneous commerits not related to the issues 
covered in this report. · 

White House Comment Line Reports: 

Monthly Reports: 
Match 2001 to April 2002 

. . 

Special Reports in 2002: 
. 114, 1111, 1114, 1115, 1116, l/17, 1122, 1129, 1130, 2/6, 217, 2/12, 2/14, 2/15, 2/19, 
. 2/22,3/6, 3/11, 3/12, 3/13, 3/19, 3/20, 3/21, 3/22, 3/27, 3/29, 4/1, 4/2, 4/3, 4/4, . 

415, 4/8, 419, 4110, 4111, 4/12, 4115, 4116, 4/17, 4/18, 5/16, 5/17, 5/18 

·. ·· .. 

. : ::. : .. ~... . 
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Bush Administration Overall Performance approval, 2. 
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The above chart represents the overall approval/dis~pproval p~rceniagefor the ~usl' 
,· Administration. The percentages are compiled only. from continents made· regaidirii · 
the overall performance. of the Bush Administration. For example, a caller ma~ . 
have comments pertaining to specific aspects or · issues. These , cortin:ients . · ate 
collected and compiled according to those issues; but these comments will not b{ 

compilyd into the overall approval/disapproval percentage. Only coi11mertts o 
overall/general approval/disapproval are represented in this percentage .. 
During the month of April, President Bush's overall approval percentage finished at·. 
78%. The chart below represents a monthly comparison of the overall 
approval/disapproval percentage. · 

Bush Administration: Overall Performance 
Aug 2001-Apr 2002 

Aug Sep 4"10 Sep 11- . Oct Nov Dec Jan Feb 
28 

Mar Apr 
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, Operation Enduring Freedom 
· · Military Action in 

Afghanistan: April 2002 

' ' ' 

Number of Comments on Miltary Action in Afghanistan . · .· 
September 11, 2001 to April 2002 

:Fun militacy action: 197 comments 
< :No military action: 61 comments 

: Use restraint: 8 comments 
. . . . . 

the cotiltriefit activity regarding the. 
niilita:ry action in Afghanistan is 

< .. ·: _decreasing sigrtificantl y since 

2500 

2000 

1500 

1000 

500 

0 

. '.< September 2001. The chart to the 
·)ji.ghtrepresents the monthly trend in 

. the total number of comments 
. regarding the issue. 

Sept. 11- October November December January February March 
28th 

. ~' 

• Full military attack • No military action 

BJ Restrained/limited military action 

! 

Iraq 
' ' . 

·· ·Mifaary action vs~ Iraq duringApril·2002 received the 2nd 
· . highest a.lllount of comments on this issue since the 

beginning of this administration. 3 7% approve extending 
·- ·the war to Iraq; this is the2nd highest approval percentage 

· ·· ; .: since the administration began. The chart below represents 
a m(:mthly linear trend of the total number of colnrn.ents 

_ .. •· rel!ardin·I! the issue. 

Mlitary adioo vs. licl1 

' "' · . ....,_ ... 
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Jcn.ayto.A{iil 2002 

IRAQ.· 
Extend war to Iraq 

Total # % 
Comments Approve 

July '01 
to 
Sept.'01 75 19% 

Oct '01 211 54% 

Nov '01 173 30% 

Dec '01 201 23% 

Jan '01 100 27% 

Feb '02 259 14% 

Mar I 02 476 13% 

Apr'02 448 37% 

_April 

'% 
DisapprervE 

81% 

•' 

.46% 

70% 

17% 

73%' 

86'%. 

'11%> 
'' . 

63%·· 



Isrflel & Palestine 

The total number of callers 
regarding Israel &Palestine 

· .. during April reached the 
highest ~otal on this issue 

· during the administration. 

Please note: 
This chart represents the 

total number of individuals 
who call regarding this 

issue.· Each· individual is 
permitted to make· comments 
oil more than one aspect of 

. sentiment if they desire. The 
. data on comments regarding 

the Israel & Palestine issue 
is represented on page 5. 

The chart to the right shows 
thatduring April, 23,146 
individuals had comments of 
Pro-Israel sentiment. 9,529 
individuals.had Pro-Palestine 
comments. 
The chart below is a linear 
representation of the daily 
activity of callers during the 
month ofApriL The activity 
peaked during April 1-8. As 
the month progressed the 

. activity on the issue 
decreased significantly. 
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0 Sep 1-10 
,_ 
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E 
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Total# 
Sympathize 
for Israel 

July to 
Sept '01. 

Oct '01 

Nov '01 

Dec '01 
Jan '02 
Feb'02 
Mar '02 
April '02 

679 

1,127 

366 

843 
283 
478 

2,208 
23,146 

4. 

Israel and Palestine: 
Total Number of Callers 
March 2001 to April 2002 

5,000 10,000 

Total# 
Sympathize 
for Palestine 

1,031 

828 

357 

1,507 
634 
642 

1,948 
9,529 

15,000 20,000 25,000 

•Pro-Israel 
lliilil Pro-Palestine 

% 
Sympathize 
for Israel 

40% 

58% 

51% 

36% 
31% 
43% 
53% 
71% 

% 
Sympathize 
for Palestine 

.. 
60% 

42% 

49% 

64% 
69% 
57% 
47% 
29% 
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Israel & Palestine 5. 

Summary of Pro-Israel Comments 
. . \ 

Total# of individuals who support Israel: 23,146 (71%) 

These individuals made a total of 23,618 Pro-Israel Comments. 
Please note: Individual callers are permitted to make more than one comment on (i,ifferent aspects of 
Pro-Israel sentiment if thev desire. 

Pro-Israel 
23,618 total comments 

April 2002 

Pro-Israel comments 
--"Thank you" Bush admin. for your 
support oflsrael.: 10,503 
--General/Overall Support for Israel: 6,522 
--Let Israel finish its war on terror: 3,770 
--Bush admin is ncit helping enough: 994 
--miscellaneous: 1,829 

" Thank You" Bush Administration" 
· The vast majority of 10,503 callers expressing 

sympathy for Israel frequently and voluntarily 
indicate they received telephone calls and emails 
from friends and family motivating them to call the 
White House to "thank President Bush for standing 
strong for Israel." The callers in this group reside all 
around the United States, with a strong concentration 
from New York, New Jersey, and California. 

Pro-Palestine Comments 
Total# of Pro-Palestine individuals: 9,529 (29%) 

<These individuals made a total of9,713 comments. 
Please note: Individual callers are permitted to make more than one comment on different aspects of Pro­
Palestine sentiment if they desire. 

Support UN 
Res.# 1402 

Pro-Palestine 
total comments 9,713 

April 2002 

General 
support for 
Palestine 

Pro-Palestine comments 

--General/Overall support for Palestine: 3,219 
--No Money to Israel: 2,887 
--Disapprove U.S. policy in Mid East: 1,608 
--Enforce UN security res.# 1402: 567 
--Miscellaneous: 1,431 

General Comments: (supports neither side) 
--Supports equality: 1,099 
--Saudi Arabia: Disapprove 494 
--Supports United Nations intervention: 422 
--Miscellaneous: 110 



April ... at a gl4nce 

Israel & Palestine receives 
· 80% of all comment 
activity during April. 

Total#. % % 
Comments Approve Disapprove 

· :i's·:r·a:ei/Palestine 
.--sympathize with 

. Israel 
_:...sympathiie with 

·Palestine · 
. ,· . 

BushAdmin 
. overall perf. · 2, 610 

.op. Enduring 
·.·.Freedom · 
....... 

<Nuclear R&D 824. 

·.Immigration 
· - -s trengtheri 

...... policy . 107 
~-E~tend 245 I .. 729 

Res'cind the u. s 
Approval of the 

· .. ·International 
·•·.criminal 

'. 
·court · 665 

I ... ·, 

. •ANwA.R.' 
·Drilling 

. ·. . . 

616 

' '~xterid war 
to .. Iraq. 448 

.R.edud .. ng 
. ·Medicare . 

·Reimbursements 
· To physicians 376 · 

·•Campaign finance 
Reform 108 

see page 4&5 

78% 

see page 3 

14% 

100% 
1% 

83% 

43% 

37% 

0% 

8% 

12% 

86% ' 

0% 
99.% 

17% 

57% 

63% 

100% 

92% 

All other issue~ 
less than 2% each 6. 

omments by Issue 
April 2002 

Prescription drugs . . .·· . . .. 
242 total calls urging the Bush administratiorito ·· 
provide a prescription drug benefit for seniors 
receiving Medicare. 

Immigration:: 245i. 
729 total calls regardingextending245i, 99% 
disapprove . 

_American Medical Association 
3 7 6 total comments urging President Bush to.·.·.. · 
~halt reductions in Medicare reimbursements· to 
physicians. Vast majority of callers voluntarily 
indicate they were motivated to call .the White·· 
House by the American Medical Association. 
(www.ama-assn.org) This website provides a 
toll free number to contact them, irtsteadthe 
number provides callers With the opporhtliity to· . 

. be connected directly to the White Hoµse. 

Nuclear Research and Development·· 
824 total comments regarding the Bush 
administration's statements regarding nuclear .. 
research and development, 86 % disapprove of · · 
any further research & development of nuclear ·.·· · 
weapons. 

Arm Pilots 
I ' 

259 total calls, 99% approve alloWing . . . 
commercial airHnes pilots to carry firearms on : 
the aircraft · ·· · · · 

ANWARexploration . 
· 616 calls, 43% approve ANWAR oil . 
exploration. This is the highest approval · 
percentage for ANWAR exploration during this 
administration. October, 2001 was the second 
highest With 36% approval. 



· The Voice of the People ... 

"I'm so glad President B,ush finally appeared on t.v. and talked to us about the Israel and 
Palestine situation. I feel more confident and secure whenever I see him. Tell him to be with us 

. ~ 

more." (April 4) 

"The President sounded like a father scolding both of his children when he spoke of Palestine 
and Israel today. "(April 4) 

" People who are serious about peace should not be talking about developing more nuclear 
weapons.'' (idea expressed approximately 706 times during April) 

" How dare he consider Palestine defending itself 'terrorism ? ' Blood is going to spill in the 
streets of America because we are blaming Palestine. " 

"If pilots can be trusted to fly hundreds of people safely, we should be trusted to have guns so 
we can protect ourselves from a terrorist trying to break into the cockpit." (idea expressed 
approximately 256 times during the month of April.) 

" I am a Jewish democrat who voted for Gore, but tlie way President Bush is standing strong for 
Israel and the leadership he is showing us since 9-11 has really given me great reassurance in the 
ability of President Bush." 

" There are millions of people praying for the President's strength, wisdom, and courage." 

" Bush and Sharon are the axis of evil." 

"Be consistent and decisive !" 

" Israel isn't telling the United States to stop fighting terrorists in Afghanistan. How can we in 
our right mind tell Israel to stop fighting their terrorists?" (idea repeated approximately 3,770 times 
during April.) 

"We haven't forgotten your poor position on illegal immigrants.'' (idea expressed approximately 
729 times during April) 

"We should no longer support Israel with my tax dollars. I'm tired of funding terrorists." (idea 
repeated approximately 2,724 times during April.) 

" Thanks being strong enough to tell the truth about cloning ! " 

" Condoleeza Rice was great on television. President Bush has selected such a great team." 

"Help Amtrak ! " 

"Please thank Vice President Cheney for his support for Israel and the great job he is doing in 
the middle east." 

" President Bush has the right stuff ! " 

7 .. 
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Speaker: 'Just do good': Franklin Pierce 
College graduates get advice and diplomas s-20-02 

By BENJAMIN YELLE for SentinelSource 

RINDGE -- From radical feminists to conservative Republicans, Franklin 
Pierce College's 37th commencement Sunday had something for 
everyone. 

Guest speakers at the ceremony included White House Chief of Staff 
Andrew H. Card Jr., feminist poet and novelist Rita Mae Brown, veteran 
journalist Helen Thomas, and former college trustee, Wall Street trader 
and dairy farmer Powell M. Cabot. 

All had advice for the 7 50 graduates who received degrees on the 
cloudless day. Although a little on the cool side, the fair weather was a 
welcome change from Saturday's the late spring snowfall. 

For one couple, graduation will be especially memorable. 

A very nervous Daniel White, who graduated from Franklin Pierce in 
2000, recounted meeting his girlfriend, Kerri Ann Kanelos, during his 
senior year. For two years they kept up a long-distance relationship while 
Kanelos was finishing her studies and White was trying to break into the 
film industry. 

Finally, from the graduation podium, White popped the big question and 
Conalis agreed to be his wife, to cheers from the thousands present. 

One of the more well-known members of the class of 2002 is Michael 
Whitney, chairman of the Rindge selectmen. He gave a short speech on 
the importance of the school to the town and had just two words of advice 
for the graduates. 

"Be great," Whitney said. "These two words can drive your future if you 

http://www1.keenesentinel.com/localnews/story l .htm 5120102 



Speaker: 'Just do good': Franklin Pierce College graduates get advice and diplomas 5-20-02 Page 2 of5 · 

let them .... My only advice for each of us is to get out there and start 
living." 

Michael Hulser, valedictorian of the graduate and professional studies 
division, said he was one of many examples of the diversity that is a 
trademark of the college. 

"Three years ago I was an unemployed carpenter with a broken back," 
Hulser said. Being an out-of-work single father made going back to 
college difficult, he said, but with the help of his sister, Hulser made it 
through. 

Hulser said his new status as a college graduate gave him a "quiet, 
substantive pride." It also pointed him toward a new career: He will be 
studying law in the fall at his first-choice law school-'" Franklin Pierce 
Law Center in Concord. 

Another nontraditional graduate was Keene High School's. assistant 
· librarian~ John C. Grainger 2nd, who was awarded a bachelor of science 

degree in general studies. 

"I decided to finish what I started a long time ago," Grainger said before 
the ceremony. After 25 years in manufacturing management, Grainger 
said he wanted a change and found it in his job .at the high school.· 
Grainger studied at Pierce's Keene campus. · 

"That made it much easier," he said of the Keene campus. He said his 
degree will allow him to become a professional librarian. 

"I love it," Grainger said. "It's what I should have been doing all along." 

Andrea Bergstrom, the Rindge' s campus undergraduate valedictorian, 
focused on success in her speech. 

"I feel I can safely say it's the desire of everyone here to be successful," 
she said. 

'l 

Bergstrom said that while many think o.f success in terms of wealth, few 
would say cancer:-surviving athlete Lance Armstrong and Mother Teresa 
weren't successful. · 

Bergstrom, who ended her address with a reading of Ralph Waldo 
Emerson's "Success," said the two most successful people she knew 
weren't movie stars or businessmen. Her picks were sitting in the 
audience -- her parents. 

The guest speakers, who were awarded honorary degrees, offered their 
own bits of wisdom to the graduating class. 

http://wwwl.keenesentinel.com/localnews/story l .htm 5120102 . 
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memorable tip was to wear eyeglasses to a job interview. 

"They increase your intelligence by 10 points," she joked. 

Card, a longtime friend of Franklin Pierce President George J. Hagerty, 
stressed the importance of being "citizen participants" and said the 
college's emphasis on community involvement put graduates on the right 
path to becoming active in the world. 

He also pointed out that President Bush, Vice President Dick Cheney, 
Secretary of State Colin Powell and Card himself were all only average 
students in college. 

"It's a good thing Condi Rice is there," he said of national security adviser 
Condoleezza Rice. "She makes up for the average." 

Card said his examples showed greatness often comes from humble 
beginnings. 

"The answer is very simple -- just do good," he said. "Good will always 
drown out evil." 

Thomas, a journalist with United Press International who has covered the 
White House through eight presidents, urged the graduates to hold onto 
the rights that define this country. 

"The truth must prevail in a democracy," she said. She said giving up 
·civil rights in fear of terrorism went against American ideal and 
paraphrased President Franklin Roosevelt: "All you have to fear is fear 
itself." 

She also had a warning for the graduates. 

"You will face the real world as the leaders of the 21st century," she said. 
"Don't blow it." 

The following local graduates were listed in Sunday's program. 

Master's degrees 

Chesterfield: Suzanne L.G. Singer. 

Keene: Joshua Harkness, Jason E. Wyman, Derek Yates. 

Marlborough: Alicia Crotty. 

http://wwwl.keenesentinel.com/localnews/story l .htm 5/20/02 



May 3, 2002 

Mr. Andrew Card 
Chief of Staff to the President 
Executive Office of the President 
The White House 
1st Floor, West Wing 
Washington, DC 20500 

Dear Mr. Card: 

Goodwill Industries turns 100 years old this year and all our activities seem to have a special 
air about them. During Goodwill Industries Week, May 5-11, we reverently look back at our 
humble beginnings, but we boldly look to the future and how we can help even more than the 
5 million lives touched during our first century. 

Each spring, Working! magazine highlights our annual awards program, which honors the 
extraordinary men and women who have taken charge of their careers despite disabilities, 
disadvantages or other barrier to success - such as Paula Barton and Ruby Morton. 

Barton, paralyzed in an auto accident, now supervises 15 employees for ADT in Henrietta, 
NY. ADT modified the workplace to accommodate Barton's disability, and Barton, herself, 
educated 600 co-workers on proper behavior around her service dog. Ruby Morton, blinded 
in an accidental shooting at age 22, went on to raise eight children and then embark on a 
new career at age 65. Chosen as one of the 2002 Olympic torchbearers, Morton's light 
continues to shine in all her work and volunteer activities along the Gulf Coast. 

In some ways, I wish we could honor every ohe of the 544,000 people served by our local 
Goodwill agencies last year. Each of their accomplishments is noteworthy and deserving of 
public recognition. Their successes help to remind us, as well as our many publics, how 
important work is to a person's sense of self, and to the strength of families and communities. 
You'll meet some of these people in the pages of Working! 

On May 7, at the National Press Club, I will announce a landmark initiative to improve the 
economic self-sufficiency of 20 million people by 2020 (see the enclosed brochure). I have 
every faith that we will meet that ambitious goal by staying focused on those we serve - one 
person, and one job, at a time. Please contact me if you'd like to discuss the initiative. 

-!IJ:J;L_; 
George W. Kessinger 
President and CEO 
Goodwill Industries International, Inc. 

9200 Rockville Pike 

Bethesda, Marjland 

20814-3896 USA 

Phone (301) 530-6500 

Fax (301) 530-151.6 

TDD (301) 530-9759 

www.go()dwill.org 

www.goodwill1OOyears.org 
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Together, we make 
'--=-"'"!>'><"'"''""-<" 

a world of difference 

Goodwill Industries International, Inc., is comprised 

of 175 Goodwill organizations in North America and 

36 international associate members in 24 countries 

around the world. Through our employment and 

training programs and international partnerships, 

we're working toward a world where people with 

disabilities and other barriers to employment have 

equal opportunities for workplace success. 

I 
® 



3 Celebrating the Power of Work 
Each year, Goodwill celebrates the power of work through its membership awards program. 

Meet the many men and women served by Goodwill who exemplify the power of work 

every day through their dedication and accomplishment. 

7 Workforce Solutions 
Lancaster County, PA, is one of the most productive agricultural regions in the world, but 

also a source of personal growth for adults with developmental and physical disabilities 

through an innovative vocational program called Goodwill at Homefields. 

9 Programs at a Glance 
Job training and career services programs may not ensure workplace success when a person 

lacks the basics, such as a car, or childcare. Many Goodwill agencies participate in transportation 

programs that provide donated vehicles to people on public assistance for little to no cost. 

11 Communities at Work 
The San Francisco Goodwill has harnessed community resources to form a program that 

takes a holistic approach to career building that includes evening and weekend classes, job 

coaching, free hot meals, transportation assistance and childcare, all in one convenient location. 

12 In the News 
Goodwill's founder is honored in a new national monument in Washington, DC, while 

memorabilia from Goodwill's 100-year legacy is donated to the Smithsonian Institution 

and Library of Congress. 

www.goodwill.org Working! 11 



Board of Directors 2002-2003 

Chairman 
Rosemary s. Darden, EdD 
Oakland, CA 

Vice Chairman 
Michael Elder 
Goodwill Industries of 
the Southern Piedmont 
Charlotte, NC 

Treasurer 
James R. Jensen 
Burnet, TX 

Secretary 
Nancy Gossell 
Aid Association 
for Lutherans 
Appleton, WI 

President and CEO 
George W. Kessinger 
Goodwill Industries 
International, Inc. 
Bethesda, MD 

Robert L. Anderson 
Columbus Bank and 
Trust Company 
Columbus, GA 

Douglas Barr 
Goodwill Industries of 
Southern California 
Los Angeles, CA 

Judy L. Beckett 
Goodwill Industries 
of KYOVWA Area, Inc. 
Huntington, VW 

Roland Blahnik 
Goodwill Industries of 
Kentucky, Inc. 
Louisville, KY 

Joseph Byrum 
Ohio Valley Goodwill 
Industries Rehabilitation 
Center 
Cincinnati, OH 

Rex L. Davidson 
Goodwill Industries of 
Greater New York and 
Northern New Jersey 
Astoria, NY 

David A Dittman 
Cornell University 
Ithaca, NY 

Joseph E. Duggan 
Pasadena, CA 

Mary E. Edington 
Goodwill Industries 
of San Francisco, 
San Mateo and 
Marin Counties, Inc. 
San Francisco, CA 

Dorothy Farkas 
Easton, CT 

Brian Fetherstonhaugh 
Ogilvy & Mather 
Advertising Agency 
New York, NY 

J. Thomas Ford 
Republ ic of Panama 

Patrice Shaheen Fuchs 
Goodwill Industries 
of Central Illinois 
Peoria, IL 

o. Donald Geiger 
Bray, Geiger, 
Rudquist & Nuss 
Stockton, CA 

Carl E. Hansen, PhD 
Vocational Appraisal 
&Planning 
Aust in, TX 

Bobbi S. Johnson 
Goodwill Industries of the 
Inland Northwest 
Spokane, WA 

Young Woo Kang, PhD 
Taegu University 
Munster, IN 

Thomas McDonald 
McDonald & 
Company Securities 
Cleveland, OH 

Joseph M McDoniel 
Digital Insight 
Westlake Village, CA 

David Miller 
Goodwill Industries 
of Northeast Iowa, Inc. 
Waterloo, IA 

John Miller 
Goodwill Industries 
of Southeastern 
Wisconsin, Inc. 
Milwaukee, WI 

David Oliver 
Goodwill Industries 
of Tulsa, Inc. 
Tulsa, OK 

Ed Osborne, PhD 
Colorado Springs, CO 

Robert A Pedersen 
Goodwill Industries of 
North Central Wisconsin, Inc. 
Menasha, WI 

Keith Pierce 
Columbus, OH 

Diane Linen Powel l 
Lifescape.com 
Washington, DC 

John M Rankin 
North Louisiana 
Goodwill Industries 
Rehabilitation Center, Inc. 
Shreveport, LA 

Heather Rennebohm 
Goodwill Industries 
of Alberta 
Edmonton, ALB 

James Stiff 
Goodwill Industries of 
Middle Georgia, Inc. 
Macon, GA 

Michael Sullivan 
Palo Alto, CA 

Marge Thomas 
Goodwill Industries 
of the Chesapeake, Inc. 
Baltimore, MD 

Sandra Turner 
Turner Consulting 
Bloomington, MN 

John O. Watson 
Goodwill Industries 
of Southeast Iowa 
Iowa City, IA 

Advisory Directors 
Will Courtney 
Courtney & Courtney 
Properties 
Ft. Worth, TX 

Bruce Phipps 
Goodwill Industries 
of Wayne County, Inc. 
Wooster, OH 
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1 Celebrate the Power of Work 

Each year, Goodwill Industries International celebrates the power of work through its 
membership awards program. At one time, the Graduate of the Year and Achiever of 
the Year faced significant barriers to workplace success. With the help of Goodwill's 
employment and training programs, and because of their own enthusiasm and hard 
work, these motivated individuals found rewarding careers both inside and outside 
of Goodwill. 

2002 Graduate of the Year 
Paula Barton, Rochester, NY 
To look at Paula Barton's life is to see a picture of success. 
She supervises 15 employees at a major national security 
services firm and has been promoted twice in 10 months 
on the job. She has done coursework toward earning a 
bachelor's degree from Edinboro University in Pennsylvania 
and rents a comfortable one-bedroom apartment in downtown 
Rochester, NY. What's not apparent in this picture is that 
Barton is lucky just to be alive. 

Five years ago, Barton 
was a passenger in a 
car that was hit by a 
drunk driver. She suf­
fered a spinal cord 
injury that left all four 
limbs permanently 
paralyzed. As she left 
the hospital, Barton 
knew that she would 
spend the rest of her 
life in a motorized 
wheelchair. 

Before her accident, 
Barton had encoun­

tered more than her fair share of obstacles. She was born 
with a disease that causes progressive vision impairment, in 
addition to cerebral palsy, diabetes and a learning disability. 
With the cards already stacked against her success in the 
work world, Barton could have simply given up after being 
dealt the blow of paralysis at age 22. But Barton had other 
plans in mind. 

Facing hiring resistance from potential employers, Barton 
turned to The New York State Commission for the Blind and 
Visually Handicapped (CBVH), whose staff referred Barton 
to the Association for the Blind and Visually Impaired (ABVl)­
Goodwill Industries of Rochester (NY) for help. Looking back 
on her first experience with Goodwill services, Barton remarks 
that, "ABVl-Rochester Goodwill helped me prepare to obtain 
the job I now have based on my skills and not my disabilities." 
(continued on page 4) 

2002 Achiever of the Year 
Ruby Morton, Gulfport, MS 
When Ruby Morton, 74, carried the Olympic torch for a portion 
of its 13,500-mile journey to Salt Lake City, she carried with 
her more than pride in being an American. She carried her 
own personal courage and an astounding will to never to give 
up - the same qualities embodied by those athletes she 
sought to honor. 

Morton, a receptionist 
and collection center 
personnel supervisor 
for Goodwill Industries 
of South Mississippi, 
is now the one being 
honored. Goodwill 
Industries International 
awarded Morton its 
annual Achiever of 
the Year title. While 
she doesn't have a 
gold medal to show 
for her work, she 
believes what she has 
is even more precious. 

"My work gives me purpose in life and the feeling that I can 
accomplish something for other people," she says. "I feel 
needed again. The skills I have learned here at Goodwill 
have been a great source of satisfaction." 

At age 22, Morton was blinded in a gun accident, but went 
on to raise her four children (the youngest was six months 
old at the time), plus four more who were born later. It was 
only after her husband left her in 1989 that Morton's confi­
dence was shaken. 

"Even though I had many accomplishments in my life, when 
my husband abandoned me, I felt wounded, betrayed, 
despondent," Morton says. "I had to do something different, 
to become involved, to be a contributor again." 
(continued on page 4) 
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Celebrate the Power of Work 

Faces of Success! 

Goodwill Industries International 
salutes all the nominees for 
the Graduate and Achiever of 
the Year for the winning spirit 

1. 2. 3. 4. 

they exemplify every day. 

1. Wanda Alexander, Albuquerque, NM 

2. Bernard Bates, Astoria, NY 

3. Donald Brown, Bridgeport, CT 5. 6. 7. 8. 

4. Elizabeth Brown, Honolulu, HI 

5. Kevin Brown, Portland, OR 

6. Lawanna Cage, San Francisco, CA 

7. Mirsada Causevic, San Francisco, CA 
9. 10. 11. 12. 

8. Charles Chapman, Roanoke, VA 

9. Melody Conaway, Indianapolis, IN 

1 O. Samuel Dalton, Winston-Salem, NC 

11. Linda Day, St. Petersburg, FL 

12. Bruce Duffy, Evansville, IN 13. 14. 15. 16. 

2002 Graduate of the Year (continued tram page 3) 

Barton received a host of job placement and development services at the Rochester Goodwill, including resume writing, 
interview coaching, job readiness and retention training. When Barton eventually landed a job as a customer service repre­
sentative at ADT Security Services in Henrietta, NY, the Rochester Goodwill's commitment to ensuring Barton's success in 
the workplace only intensified. 

As soon as Barton was hired, the staff at the Rochester Goodwill worked closely with Annette Perrin, ADT's Human Resources 
Director and Recruiter, to create a work environment for Barton that would flow naturally with the existing office configuration. 
Goodwill staff outfitted Barton's workstation with adaptive technology and provided on-site training for Barton and her supervisor. 
In addition, Barton herself helped instruct 600 fellow ADT team members on proper behavior around her service dog, Sheba. 

According to Perrin, Barton "has displayed true professionalism when dealing with staff members and has remained under­
standing and patient throughout the most difficult of challenges." As a result of her remarkably positive attitude, Barton's two 
promotions have brought her to where she is today-managing the 15 coordinators who schedule the work of ADT technicians 
throughout the country. 

41 Working! www.goodwill.org 
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13. Maritza Federico, South Bend, IN 

14. Tammy Gleason, Ashtabula, OH 

15. Jennifer Harden, Roanoke, VA 

16. Regina Hovgaard, Spokane, WA 
17. 18. 19. 20. 

17. Rose Hunter, Astoria, NY 

18. Alisa Kane, St. Petersburg, FL 

19. Wanita McQueeney, Ashtabula, OH 

20. An Nguyen, San Jose, CA 

21. 22. 23. 24. 21. Barbara Nixon, Greensboro, NC 

22. Rachel Priest, Eugene, OR 

23. Terry Ray, Tacoma, WA 

24. Elena Raymond, Portland, OR 

25. Robert Sharp, Charleston, SC 
25. 26. 27. 28. 

26. Jason Smith, Savannah, GA 

27. Lamonte Smith, Milwaukee, WI 

28. William Sostre, Rochester, NY 

29. Deborah Thompson, Harrisburg, PA 

29. 30. 30. Michel Tilley, Corpus Christi, TX 

2002 Achiever of the Year (continued trom page 3) 

But her emotional devastation was compounded by financial devastation. At age 65, blind with little work experience, she was 
turned away by organization after organization. Morton says she found "a glimmer of light" at Goodwill. At an age when most 
of her peers were retiring, Morton began working one day a week at Goodwill, taking telephone calls. It didn't take long before 
the Goodwill recognized Morton had more to offer. She was trained to handle all telephone calls using a modern, multi-line 
system, then to handle receptionist duties, and finally to assume the added responsibility of supervisor of Goodwill's collection 
center attendants. 

"After eight years with us, Ruby exhibits a 'can-do' attitude and is recognized on the Gulf Coast as a role model," says LeRoy 
J. Modenbach, Executive Directorof the Gulfport Goodwill. "She makes every caller feel important and continually increases 
the effectiveness of the people she supervises." 

Last year, the Greater Mobile Judging Board chose Morton to represent Biloxi/Gulfport as a member of the U.S. Olympic Torch 
Relay Team and stated she is "one of the few special people who are the light of inspiration in our country." Morton also is 
active again in her community, giving her time and energy to groups such as the South~rn Mississippi Girl Scouts who honored 
her with "Ruby Morton Make a Difference Day." With every new day, Morton's torch continues to shine. 

www.goodwill.org Working! ! s 
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Goodwill Keeps Things Cooking 
at Air Force Base Following 9/11 
Goodwill JobWorks employees at MacDill Air Force Base in 
Tampa, FL, are keeping the base's dining services cooking 
while Air Force cooks are deployed to other posts during 
Operation Enduring Freedom. 

The JobWorks program at MacDill AFB employs up to 70 
people, many of whom have disabilities, in two of the base's 
cafeterias and at the post office. In mid-September, following 
the exodus of the Air Force's regular cooks to classified 
locations, a dozen JobWorks mess attendants were pro­
moted to contingency cook and supervisor positions. They 
work at the Diner's Reef cafeteria and the Flight Kitchen 
snack bar in Hangar 3. Some Goodwill Temporary Services 
employees are filling the mess attendant positions left vacant. 

Linda Sue Day was promoted 
to cook at MacDill AFB follow­
ing September 11. 

Linda Sue Day is one of the 
newly promoted cooks. Day 
has a developmental disability 
and was homeless before she 
contacted Goodwill in 1999. 
Day completed Goodwill's 
JobWorks program and has 
been happily and success­
fully employed at MacDill 
AFB as a mess attendant 
and contingency cook ever 
since. It isn't known how long 
the cooks will be deployed 
elsewhere. When they return, 
most Goodwill JobWorks 

contingency cooks will return to their mess attendant roles. 
Meanwhile, it's good to know MacDill personnel won't miss 
any meals. 

JobWorks and Goodwill Temporary Services are sub­
sidiaries of Goodwill lndustries-Suncoast (St. Petersburg). 
JobWorks was created by Goodwill in 1999 in response to 
a federal initiative to employ people with disabilities and to 
fill a need for civilian workers at MacDill AFB. 

Goodwill Helps Employees 
Wear Their IDs Proudly 
The Washington, DC, metropolitan area is sometimes jokingly 
referred to as the "city of dog tags," referring to the thou­
sands of federal employees and other workers who must 
wear identification badges to work. And tightened security 
following September 11 has meant more and more workers 
are required to wear ID at all times. 

61 Working! www.goodwill.org 

Goodwill Industries of Monocacy Valley, Inc., in Frederick, MD, 
is making sure the tags are no longer a fashion faux pas, 
but a fashion must. As part of its contracts program, the 
Goodwill assembles and packages Neckleashes, upscale 
silver and beaded chains created by local entrepreneur Beth 
Lederman. Lederman says she wanted something other than 
the standard-issue clip and chain that businessmen and 
women wouldn't be embarrassed to wear with their power suits. 

Keith Scott, Director of Business Solutions, a business 
development subsidiary of the Goodwill, said the relationship 
with Neckleash began when the local chamber of commerce 
recommended Goodwill as a reliable labor source. Business 
Solutions now has more than 90 contracts, mostly in mail 
management. The contract with Neckleash, which produces 
approximately 160 chains per month, is part of Scott's goal 
to diversify the Goodwill's contracts program, create more 
jobs for people with disabilities and workplace disadvantages, 
and win over more local businesses like Lederman's. 

"The flexibility of Goodwill's menu of services as well as that 
of their staff has directly impacted Neckleashes ability to 
produce a quality product," Lederman says. "[Goodwill] has 
been both accommodating and professional in helping us 
solve various assembly and production issues." 

Lederman has also started Creations for a Cause, a program 
in which special Neckleashes are designed specifically for 
a charitable organization and sold with proceeds going to 
that agency. 

"We feature a different charity each month," Lederman says. 
"And because all Creations for a Cause Neckleashes are 
assembled by Goodwill Industries, consumers are 
actually helping two worthwhile organizations 
with their purchases." Interested charities can 
get more information by sending an e-mail to 
info@neckleash.com. 

Donnie Wachter, a 
Goodwill client, works 
on the newest design 
with Beth Lederman, 
creator of the 
Neckleash. 



Lancaster Goodwill Cultivates Personal Independence 

Farmer trainees Nathan Ayers and Glenn Weaver display 
some of the fruits (and vegetables!) of their labor on the farm. 

Lancaster County, PA, is fertile ground in more ways than 
one. As one of the most productive agricultural regions in 
the world, the area abounds in both fresh produce and 
agricultural employment and training opportunities for its 
residents. Lancaster is also a source of personal growth 
for adults with mental retardation and other disabilities 
through an innovative vocational program called Goodwill 
at Homefields. As Ron Kratofil , President of Goodwill 
Industries of Southeastern Pennsylvania, puts it, "people 
have always worked hard to grow vegetables. Now, veg­
etables are helping people grow." 

Goodwill at Homefields - a partnership between the 
Lancaster Goodwill and the local nonprofit organization 
Homefields, Inc. - provides hands-on employment and 
training opportunities for adults with developmental disabilities. 
Homefields, Inc., serves as a "landlord" of sorts for the pro­
gram, providing the facilities and the land necessary to run a 
small , fully operational farm. The Lancaster Goodwill provides 
the farmer trainees, trainers and other staff necessary to 
sustain the farm and sell its products to the community. 

Because the farm operations require great skill , training 
focuses on recognizing and encouraging the partici­
pants' individual strengths through one-on-one 
instruction. To do this , Goodwill at Homefields 
creates what it calls a "personal responsibility-
based agenda" for each client. This method 
places a higher level of expectation and 
accountability on all participants, while 
fostering a sense of independence and 
importance of the task at hand. The 
program, in operation since 1999, 
hopes to employ 10 participants 
during the next growing season. 

Heavy macl1inery operation is one 
skill that some participants learn. 
Here, trainee Glenn Weaver in action. 

But Goodwill at Homefields is not just a project for the 
trainees - it is an economically viable part of the Lancaster 
economy. From the start, both the Lancaster Goodwill and 
Homefields, Inc. focused on the farm's sustainability to en­
sure the continuing success of the program, and in turn, the 
participants. By producing over 100 varieties of 30 different 
organically grown vegeta­
bles and fruit, Goodwill at 
Homefields has created a 
direct-to-customer produce 
market. Community members 
participate in a cooperative 
farm program of sorts, buy­
ing an annual "share" of the 
harvest for the entire local 
growing season, much like a Program participant Scott 

Breneman with some seedlings 
subscription to a magazine. he helped raise in the Homefields 
The buyer's fee supports the greenhouse. 

actual costs of operating the 
farm while remaining competitive with local retail grocery 
prices. Members pick up their share at the farm every week 
from the first week of June until Thanksgiving, stocking up on a 
large variety of vegetables and fruit grown without pesticides 
or chemical fertilizers. Linda Strauss, a Goodwill at Homefields 
customer, sums up the shareholder experience by explaining 
that since becoming a member, she has "learned that the 
return for my investment is much greater. I am a better, 
healthier person, but not just physically. I have gained deep 
respect for the farmer [trainees] who produce a product that 
can compete with the best around. [Goodwill at Homefields] 
has gained a satisfied customer who will return next year." 

The presence of satisfied shareholders at the farm each 
week is especially important to participants in the program. 
Having the opportunity to interact with members of the 
community helps program trainees make the full seed-to­
harvest journey with the produce they help to cultivate. 
Participants see the families that will enjoy the products of 
their skills and labor, giving trainees a sense of satisfaction 
and importance in the community that few employees ever 

experience in today's electronically dependent work world . 
-~ Goodwill at Homefields' farmer trainees are not just 

recipients of services, they are 60 percent of the 
workforce at a mainstay in the Lancaster County, 

PA, agricultural economy. 



Macon Goodwill - Ahead of the Curve in Welfare-to-Work Solutions 
Anticipating reauthorization of workforce legislation this fall, 
the country is buzzing about a "new era" in welfare reform. 
Most legislators agree that welfare reform goes beyond 
finding people jobs to putting supports in place that help 
people develop careers. To Goodwill Industries of Middle 
Georgia (GIMG) in Macon, this "new" idea in welfare reform 
is old hat. 

In 1995, GIMG modified Sarasota Goodwill's Job Connec­
tion sm, a walk-in service for people with employment barriers 
who need help finding a job. Assessment services pinpoint 
customers' skills and interests so that community resources 
can be brokered to prepare customers for careers. Efforts 
like this across the country reduced the number of welfare 
recipients in the U.S. by 58 percent since the 1996 welfare 
reform laws were passed. 

Although these services were largely successful at helpi_ng 
job-seekers go to work, administrators noticed an alarming 
trend. At the start of the program, about 25 percent of job­
seeking customers lacked prior work experience and needed 
intense "catch-up" training to prepare them for the work world. 
By 1997, over 60 percent of Job Connection sm customers 
had no work experience. It seemed doubtful that resource 
brokering and job placement services could resolve complex 
issues encountered by long-term welfare recipients who were 
mandated to enter the workforce. 

GIMG instituted The School of Worksm combining "hands-on" 
activities with Work Ethic 101sm classroom curricula developed 
by the local Business Advisory Council to facilitate develop­
ment of the skills necessary for successful employment. 

Customers with no work experience take 
Work Ethic 101 sm classes 

focusing on basic skills 
such as hygiene, safety, 
attendance and problem 
solving. Work ethic con­

cepts are practiced 
and assessed in 
Goodwill's instruc­
tive, supportive 
environment. 
Participants 
progress to more 
complex topics 

before being 
placed in a job with 
Job Connectionsm 

business partners. 

At Goodwill's City Cyber 
Center, Grant Hodgins 
teaches Quinton Palmer 
(right), Rosetta Howard 
and Jaqui Owens to use 
Microsoft Word. 

GoodWORKS!"'"' participants Janite Fitzpatrick (left) and Debbie 
Smith learn job skills while working at King David Kosher, Inc., 
one of Goodwill's business partners. 

After piloting the School of Worksm with a local Department 
of Family and Children Services in 1997, GIMG was awarded 
a $5.3 million Competitive Welfare-to-Work grant from the 
U.S. Department of Labor (DOL) in 1998. This facilitated 
creation of six Goodwill Career Centers in Georgia and 
South Carolina. Return on investment of federal funds is 
high with this model. The grant yielded the results the DOL 
sought - individuals did move from welfare to work and 
there was the added benefit of on-going job training and 
placement services in the communities of the six self­
sustaining Goodwill Career Centers. 

Still there were job-seeking customers who were not suc­
ceeding. "We realized people needed intensive case man­
agement for the whole family," says Wendi Copeland, Vice 
President of Career Services for GIMG. Services needed to 
address people in terms of their job skills, transportation and 
childcare issues, work ethic and self-esteem. In cooperation 
with the Georgia Goodwill Association, GoodWORKSJsm was 
developed to meet the complex needs of a post-welfare 
population. GIMG's service hub in Augusta piloted Good­
WORKSJsm utilizing lessons learned in Job Connection sm 
and School of Worksm services as the foundation. 

In just three years, GIMG's School of Worksm and Good­
WORKS!sm have enrolled over 1,700 people. To date, over 
600 graduates have been hired into permanent jobs and 
hundreds others are participating in subsidized transitional 
employment. GoodWORKSJsm graduate Tammy Bargeron 
has gone from supporting a family of four with a monthly 
public assistance check of $235 to being the financial!y 
independent lead custodian at Monsanto Company with 
a new-found sense of self respect. "I have purpose now," 
says Bargeron. "Responsibility." 
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Reliable Transportation Breaks 
Down Road Block to Job Success 
Getting to a job interview on time, picking up a sick child from 
school, taking a family member to a doctor's appointment -
all easy tasks when you have reliable transportation. But for 
those who struggle just to make ends meet, lack of trans­
portation options can be the ultimate road block to holding 
a job and earning a steady paycheck. 

Goodwill Industries recognizes that its job training and career 
services programs may not ensure workplace success when 
a client lacks the basics, such as a car, childcare and health 
insurance. In response, many Goodwill agencies participate 
in transportation programs that provide donated vehicles to 
people on public assistance for little to no cost. 

Goodwill Industries of Southeast Iowa (Iowa City) gave away 
five cars in December 2001 through its Wheels to Work 
program, including a 1988 Acura lntegra to Lisa Anthony. 
"Last year, I was dragging a stroller through a snowstorm 
to the bus stop," Anthony recalls. "A car completely changes 
your lifestyle." 

Anthony, a mother of two, says the car has been a great 
relief, especially for the trip to the University of Iowa's 
employment services office. "It's a 15-minute errand that 
would have taken two hours by bus," she says. 

Lisa Anthony 
with her sons, 
Sam, 3, and 
Kami!, 9, are 
proud of their 
"new" car. 
[Photo and 
portions of 
this article 
courtesy of 
the Iowa City 
Press-Citizen] 

The Iowa City Goodwill program is funded this year by a 
$72,000 grant from the Department of Human Services, but 
funding is in jeopardy for next year, forcing the Goodwill to 
seek out other options. The Goodwill also courts local busi­
nesses and the public for vehicle donations. MidAmerican 
Energy, a utility company, answered the call and plans to 
donate five vehicles to the program this year. "We're 

Lynda Dalnodar and her sons, Stephen (far left) and Levi, with 
Erin Barnes, Wheels to Work Coordinator (right). 

donating passenger vehicles we've retired from our fleet 
but are still in good working order," says Terry Smith, 
manager of operations for MidAmerica. 

Participants don't get a free ride, though. The Wheels to Work 
program requires them to attend Community Leadership 
Team meetings where they develop a support system, learn 
budgeting skills and advocate for their community by forming 
partnerships with state and local policymakers with the goal 
of providing services that meet the community's needs. 
Participants also receive credit counseling, says Erin Barnes, 
coordinator of the Wheels to Work program. 

"Lack of transportation is a barrier to employment," Barnes 
stresses. "One of our clients missed a good job opportunity 
because of lack of transportation. Even traveling on the 
closest bus route, she still had to walk a mile to the job 
site, making it very difficult for her to accept a position with 
the company." 

Lynda Dalnodar won't face this type of dilemma now that 
she's the recipient of a vehicle from the Iowa City Goodwill's 
Wheels to Work program. Dalnodar shattered her shoulder 
in a fall down a staircase last March. She could no longer 
drive her manual transmission and couldn't afford another 
car. Dalnodar received one of the program's first cars - and 
donated her manual transmission car back to Goodwill. 
She now has reliable transportation to shuttle around her 
two boys and daughter, to get to her classes at Mt. Mercy 
College in Cedar Rapids, and to make the many physical 
therapy appointments she still needs for her injury. 

www.goodwill.org Working! J 9 



Work Defines Success 
for Blind Couple 
According to the American Foundation for the Blind an 
astounding 7 4 percent of the 1 .1 million people wh~ are 
blind in the United States are unemployed. Technology 
training at the Columbus Goodwill helped ensure that Brian 
and Kathleen Zola are not part of this unemployed majority. 
Brian has worked at the Department of Defense since 1986 
as a computer specialist, and Kathleen is a medical tran­
scriptionist at Mt. Carmel Hospital in Columbus, OH. 

Blind since birth and the oldest of five children, Brian Zola 
grew up near Columbus, OH. Aching for a taste of inde­
pendence after going to a school for the blind, Brian went to 
college, got a degree in history and then enrolled in law 
school. After two years, Brian discovered that the field of law 
was not for him. For the next several years, he worked as a 
police dispatcher and dabbled in the broadcasting industry. 
He realized, though, that in order to support his family in the 
emerging technology-based economy of the 1980s and 
1990s, he needed computer skills. "We're in an age now 
where ... technology isn't just a luxury. It's a necessity," remarks 
Brian. "If you're not working or in a training program, you 
don't get access to that technology." 

In August 1983, Brian became the first student with total 
blindness to enter a computer programming training program 
at Columbus Goodwill. Brian remembers feeling frustrated at 
first. "It was hard ... to accept that [I had] all this college but 
[I was] going to have to learn a new skill." After nine months 
of on-the-job training using adaptive technology, Brian got 
an internship at the Defense Logistics Agency that led to 
permanent employment at the Department of Defense. 
As he began his first career, Brian recognized the value 

10 I Working! www.goodwill.org 

of Goodwill's comprehensive job readiness program. He 
says that Goodwill helped him establish good work habits, 
like "how to project yourself so that your employer will see 
that confidence you have." Goodwill's advice, and Brian's 
willingness to follow it, has meant a fulfilling career and a 
steady source of income for his family for over 15 years. 
And according to Brian, he's loved every minute of it. 

Kathleen Zola's story mirrors Brian's in many ways. After 
graduating from public high school, Kathleen earned a degree 
in child and family development. Kathleen wanted to be a 
counselor, but many traditional avenues into the field were 
closed because of her disability. Several facilities Kathleen 
wanted to work in would not allow her guide dog, and all of 
the interviews she went on ended in the same result - no 
call back, no job offer, and the distinct feeling that her dis­
ability was the cause. After finding that Goodwill really worked 
for Brian, Kathleen enrolled in a Columbus Goodwill training 
program in 1994. 

Job hunting was a completely different experience for 
Kathleen after she completed the Goodwill program. "I'd 
been prepared with job development classes and doing mock 
interviews ... so even though I spent a lot of time looking for 
work, it didn't completely tear down my self-confidence like 
it did the first time." Eventually, Kathleen got a job and 
developed her career in medical transcription. Kathleen's 
favorite part of her job is that she can contribute a healthy 
portion of her family's income. "I feel like I'm a viable part 
of society." 

Last November, Brian and Kathleen celebrated 25 years 
of marriage, and today, they have two daughters - one in 
college and one with her own family - and a house alive 
with dogs and cats. Throughout their lives, the Zolos have 
n~ver let their disability define them. Instead, they recog­
nized that work makes possible the true successes in life. 
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San Francisco Goodwill Takes 
a Holistic Approach to Career 
Advancement 
Millions of low-wage and entry-level workers find them­
selves in a common bind - they are trapped in low-paying 
jobs that don't cover even their most basic needs but they 
have work and family commitments that keep them from 
gaining additional skills or training that could lead to better 
paying jobs. 

Goodwill Industries of San Francisco, San Mateo and Marin 
Counties, Inc. (San Francisco) has harnessed the resources 
of several local organizations to form the Career Advancement 
Center (CAC), a program that takes a holistic approach to 
career building. The center, which opened in July 2001, offers 
classes in business services, computer technology and digital 
media on evenings and weekends when working people can 
attend. The CAC also builds on strategies that have proven 
successful, such as a "one-stop" multi-service facility, employer 
input, services offered by local partners, and the provision of 
free food, transportation assistance and childcare. 

"We built this center on the idea that our participants are like 
the rest of us. They are tired when they get home from work. 
Between dinner, the bus and their children, the idea of going 
to evening or weekend classes can seem daunting," says 
Tiana Wertheim, CAC Director. "We've tried to counterbal­
ance these barriers with such things as free childcare and 
positive activities for children, free on-site meals and trans­
portation assistance." 

Goodwill staff at the center help clients assess their voca­
tional skills, establish realistic career goals and identify skills 
they need. They also educate them about career paths that 
have opportunities for promotion and wage advancement, and 
teach them how to improve their job search strategies via mock 
interviews, resume assistance, confidence building and 
access to online job listings. 

Sanequia Gregory attends skill-building 
classes while her children Ajwanae 

(right) and Frank (left) enjoy 
a balanced meal. 

The program targets workers earning less than $15 per hour, 
however, program eligibility has been expanded to also 
include unemployed people or job seekers. Currently, the CAC 
is open Tuesday and Thursday evenings, and Saturdays. 
Hot meals are available on Tuesdays and Thursdays and 
lunch is served on Saturdays. The assurance of a balanced 
meal and a safe place for children to play and learn are two 
reasons why workers stick with the program. 

At the CAC's 
grand opening, 
San Francisco 
Mayor Willie 
Brown (right) 
offers words of 
encouragement 
to CAC client 
Robert Jackson 
(left) while 
Goodwill Board 
Member Sam 
Mehta and 
Government 
and Community 
Relations Director 
Malik Looper 
look on. 

San Francisco Mayor Willie Brown considers the center to be 
important because of the "groundbreaking services it offers, 
the partnership it embodies, and the solutions it provides for 
the working poor." Goodwill, the San Francisco Department 
of Human Services and more than 1 O community partners 
offer services such as: 

• English pronunciation courses taught by City College; 
• Tax assistance workshops taught by Volunteer Income 

Tax Assistance (VITA); 
• Earned income credit (EiC) workshops taught by the 

Private Industry Council; 
• "Dealing with Your Felony Record" workshops taught by 

Northern California Service League; 
• Basic computer skills for Vietnamese and Cantonese 

speakers taught by Catholic Charities; 
• Fatherhood support group facilitated by Florence 

Crittendon Services; and 
• Free legal assistance provided by Bay Area Legal Aid. 

"The cooperative effort the CAC represents is a testament to 
each participating agency's commitment to helping solve the 
problems of the working poor," Wertheim says. "This project 
is a first, and we are encouraged by the early successes 
we've seen in terms of agency participation and enrollment." 

To date, more than 300 individuals with an average annual 
income of $16,000 have enrolled at the CAC. The ethnicity of 
participants breaks down almost equally between Caucasian, 
African-American, Hispanic and Asian. Almost two-thirds of 
participants are women. 

www.goodwill.org Working! 111 



100 Years of Goodwill and the Power of Work 
5 Million Brighter Futures and Still Counting 

Goodwill Industries is celebrating a century of preparing people for the workforce and strengthening 

families and communities. Our job training and other employment services give people a chance to 

learn new job skills, a chance to achieve their career goals, a chance to finally succeed. 
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SENATOR BOU SMITH -> PC CLIPS 

VV'hite House chief of staff . . . 

favors Sununu in Senate race 
·ey STEPH.EN .SEITZ Pierce's beard ot trustoos, cf 
Unlo1'1 l-e11der Correi;~i:1naent which I was a member until I re-

RINDGE - While taking care si@ed ln 20.00 to be 'Freeid.ont. 
·to keep White Houi;e 'prefe:rericei> Bush's chief of staff," CC'rrt r<a.id. 
t;epo:Lrate, White House Chief of "~i::i school has belp~d .11 le~ at 
St~f~Ar>1:iTfl'W H. Card aaid that he ldci:;i cllinb ihe ladder of. i;ui:icelli>." 
favorl'!d U.S, Rep. John E. Sunu· The· :nth .cornmer;>cernent wn11 
nu. in thco rilc::e. fer New Hamp·. \.l.?ll.lt>i.1oi.l given the pree,ence ofl:he . 
t;1hire's Sen.ale ,;1;ofit. · . · E;epret Service, a dei:ail .crdimnily 

C;i.rd was in Rindge to accept not 11saigned· to tht1 chief of s'!Aff. 
an honorar;y" dcQtarate of humane The atta'*6 cf Sept. 11 changed 
lert!"r!'I from l''rnn.klin Pierce Col· that; hi:rw~ver. 
l..iga on: Si.mday, Al:oi;i present for "They jut1t don't want someone 
µie awne ·. p\U'pos,e Wl'\6 fo1·me; ta ltidnap Int!," Ca.rd said. ''I lC'lve 
i;enfor White House C?orreapon- thf, · Secri;it. Service, bul . I . wish 
d!!:nt Helen Thi;imas. there wa5 nc mi!ed far them tP. be 

"'l'he White Hi;iuse has a bias around. 1 rt1Elit1t1:1ci at fir>1t, but 
for . !IUPJ;101"1;i.ng Republic;m in·· arter we went i.n-.a Afgh<Uti11t;m, 
curnbenti>," Card 11aid. ·''But I've they ctuTLe into my office liild 
had· a long and clo11e - ·said, 'Lilf.e it or :not, 

·· relaT.iqnahip with' the we're with you.' " 
Sununu. fa.rnily. I've Thomas had a blunt 
known Jphn E. Sun• ui;stu;::;mt:nt of the cur-
u nu for " lonfi t:inie; l"t:nt' Bush White 
a..nd th.at's wha~e· my Houae1 which i;;he de. 
personal bia!I Uea. · I scribeo ai; "the mr;i&>t 
know Boh Smith, hut secretive ·I've pver 
I've had, a long•fr re- known." 
la tionsh ip wit.h "President EhH>h 
John.'' has helci ju11t one for· . 

Cs1·d 5erved a:;i mal p.rAss Cl)nfer· 
deputy chief' of st.at'i'. · ence," 1 Thomas snid. 
in the George H.W. •PllCIREW CARb "The news c:Qnfe1·ance 
Rur>h White House. is the only foriirn 
The chief of ts~ff then W<llii former where the President Cl'ln l::ie ques­
N ew Hamp5hire Gov. Joh.n H. tioneii, and where the Arnerio'an 
Su.nun\l, the ·rather of CcmgreEis- pei;iple Cl1U1 get theu- quOtllicn;:; ari" 

man Sununu, swered. They ahowd bo ht!ld 
Card added t.h'at he is also early, and they Dhould be held 

b111'.!ki.n~ th A c11ndiclacy of pusi· often," 
nessrnan w. MiU Rc:mncy fer · · · 1· 
governor of h.i!I native state cit' All Bush has done tso far,· s le 
M.ass!lC::hUlietts. · eaid, is answer one or two q~1ei;-

Card's "conhection <.Vith Fnnk- tions at a 'time while in tl•a.nsit o+ 
liri. Pierce College ii; through hi:. . at photo ?PPOrtunities. 
ch.ildhood friend; gollef!e ,preai- "'rhat•s not ac:cepta'ble,'' she 
dent George Hageny. · ·said. "No President likoti thli!' 

"He ali~ed. ma to jci.n Franklin, press, except when they riced us," 
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Voices for Victory Reception with W.hite House Chief of~ 
Andy card · 

Thursday, June ~0 1 2002 
7:ao - 9:00 pm 
$100 per person $1000 per cocktall round 
C.R. Sparks Event Center, i3edford, NH 
Far tickets or more information please call ChlJck f!'lCGee at 225-!~341 

Preslclent f3ush: "Today's repo nee, however, thi;it our 
plan is working ... the mere money people have in their pockets, the r 
it is they're going to spenc1. And tax relief is an Incredibly lmportzint p 
recovery',, more,,,. . 

U >date from the State Committee 

Education Chairs Unveil The Shaheen Education Report card 
GRADE - F EFFORT • Poor ATTENDANCE .. _ Absent 

~ll~OP Following Qre the statements made by SenG1te Education ChairJane O'Hearn 
.. ~ Ec1ucation Chair Warren Henderson at a press conference ellrlier today, 

_,._ [O'HearnJ "When· Jeanne Shaheen took office In 1997 she vowfld. she would . 
Education Governor" .. Sadly for New Hampshire, shortly after slie tool< office 

abandoned her pli:lns to help the stqte and put all her effort into political ambltlon.Jil.Q.re. 

u date from the RNC ' 

Democratic Natioa.al Committee Uses Fear and Anger, Not I55~ Lure Votli:.rl ) . '• 

RNC Chairman Marc Racicot: "For our part, Republicans will continue to encourage ail cit 
become more involved In our great clemocracy .nctthrough fear and anger, but by M9<l~ 
with a positive message for a better America." .more,,, 

5/2.0/02 11 :S7 AM 
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6~££ti O~THODOX A~CHDIOC£S£ OF AM£~1CA 
8-10 East 79™ Street , New York , NY 1002 1 • Te l: (2 12) 570-3500 • Fax: (212 ) 570-3569 

Web: http://www.goarc h.org • Email : archdiocese@goarch .org 

President George W. Bush 
The White House 
1600 Pennsylvania Avenue, NW 
Washington, DC 20500 

Dear President Bush: 

April5,2002 

On behalf of the Greek Orthodox Church and Greek-American Community, I 
wholeheartedly thank you for the great honor you bestowed on us in recognition of our joint 
Greek and American heritage of freedom and democracy during the commemoration of the 
Greek Independence Day on March 25. I was deeply touched by your kind words and insightful 
remarks. 

At this juncture, allow me, Mr. president to say how fully we appreciate the efforts of the 
White House personnel and the gracious support by Chief of Staff Andrew Card, Senior Advisor 
Karl Rove and John David Estes of the Public Liaison Office. The inclusion of prominent 
members of your Adminis~tion, who are members of our community, the Director of the CIA, 
George Tenet, the UN Ambassador John Negroponte and the Ambassador to Spain, George 
Argyros, was a bright illustration of the joining of our traditions of responsible citizenship, 
profound learning and dedicated service. 

I was also deeply touched by your continuing and generous off er of your time and 
understanding, particularly as it was handsomely expressed in the recent meetings with His All 
Holiness Ecumenical Patriarch Bartholomew and me at the Oval Office. 

I pray that the Almighty God bless you, Mrs. Bush and your entire noble family and grant 
us peace in these difficult and trying days for our nation and the world. 

You and your administration will remain in our thoughts and our prayers. 

Faithfully yours, 

~~tnJL7~~ein 
+DEMETRIOS 
Archbishop of America 
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THE COMMONWEALTH OF MASSACHUSETTS 

EXECUTIVE DEPARTMENT 

S'fATr;: HOUS.E BO SI ON 02133 

.JANE SWIFT 
GOVl[rlNOFI 

The Honorable Donald L. Evans, Secretary 
Office of the Secretary . 
Room5854 
U.S. Department ofCommerce 
14th &Constitution Avenue NW 
Washington, D.C. 20230 

Dear Sccre~ Evans: 

{61 '7) 727•3600 

May6,2002 

I'm writing to bring to your attention a matter of serious economic imp:>11ance to 
Massachusetts and the NewEnglan.d states .. Your immediate assistance is needed to ensure the 
economic sustainability of the Northeast fishing industry. · 

. . 

The Commonwealth of Massachusetts takes great pride in hosting one of the Nation's 

lg) uu;;:; uu;, 

!g)oo2. 

fin;t fishing ports> the city of Gloucester. Gloucester fishing families are accustomed to dealing 
with hardship, financial loss, and even personal tragedy as part of thefr every day business. But 
today they face their biggest challenge. . 

On April 26, U.8- District Judge Gladys Kessler issuec:i he(' Remedial Order in a 
groundfish lawsuit brought against the Secretary of Commerce and the National Marine Fisheries 
Service (NMFS) by several environmental organizations. Her Order uses as a baseline remedy a 
"Settlement Agreement Among Certain Parties" filed jointly on April 16 in the U.S. District 
Court for the District of Columbia 

The Commonwealth assisted the development of this settlement agreement, which was 
made more restrictive by Judge Kessler. Our intent was to fashion an agreement with 
broad-based support designed to ~u·ce bverfi~bing, as required by law, all the 'While sensitive to 
the many economic concerns ofMassach\lsetts' valuable commercial and recreational fishing 
industries· dependent on growid:fish .. The agreement was supported by Conservation Law 
Foundation (CLF). the lead plaintiff in this case~ NMFS, the ·states from Maine to Rhode Island 
and most of the. (interyenirtg) fishing industry parties to the lawsuit. 

The Judge's remedy is harsher than it needs to be. Economic devastation will be wrought 
on those that depend on this fishery, 'Which lands seafood products valued at $90 million 
annually. In addition, two weeks ago, NMFS announced an emergency closure Qfl,600 square 
miles of ocean .to protect migrating Northern Right Whales,. even after the· Commonwealth· met 
with NMFS leadership to offer alternative strategies to modify fishing gear, thereby allowing 
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continued fishing opportunities rather than implement draconian-style closures. Last Tuesday 
evening, NMFS announced that the fishecy for monkfish, the Commonwealth's third most-valued 
ocean product (scallops and lobster le.ad), would not open on May I as the illdustry expected. 

Secretary Ev~ the Cowmonwealth and other New England states need your help. I 
encourage you to file for reconsideration or to app~ in this case. The task at hand is to prevent 
o"erfis~, which the settlemcµt.agreement does. I propose that the Department ofCommerce · 
and my office collaborate in an effort to protect grolindfish supplies while ensuring the economic 
stability. of fishing communities like Gloucester. 

.. Additionally~ I respectfully request your support for helping families impacted by this 
ruling, such as assisting with vessel maintenance costs and fishing gear modifications to help this 

. industry surviYe this critical time, ffiti.mately, such an investment benefits the nation by 
providing continued domestic food supply. added homeland security (our fishennea have a 
history of being our eyes on the water). andjobs for hundreds of people. 

Thank you for yom time on these roatteci. 

Respectfully yours, 
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JOSEPH I. LIEBERMAN, CONNECTl(:UY, CHAIRMAN 

c;ARL LEVIN, MICHIGAN 
DANIEL K. Al<A~A, 11AWAll 
RICHARD J. DIJRijlN. IWNOIS 
'RO!leRT G. TORRICELLI, NEW JERSEY 
MAX CLELAND, GEORGIA 
'THOMAS R, CARPER, Del.AWARE 
JEAN CARNAHAN, MISSOURI 
MARK DAYTON, MINNESOTA 

FRED lliOMPSDN, TENNESSEE 
TED ~ENS, ALASKA 
SUSAN M. COLLINS, M11INE 
GEOF!GE V. VOINOVICH, OHIO 
THAO COCHRAN, MISSISSIPPI 
ROBERT F. SENNETT, UTAl1 
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JOYCii A. RECHT5CtiAFfClll, STAFF DIRECTOR AND COUNSEL 
RICHARD A. 11EATLING. MINOlllT'r &TAFF DIRfC'rOR 

Via Facsimile202-456-6279 
and First .. Class Mail 

The Honorable Alberto R. Gonzales 
Counsel to the President 
The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, DC 20500 

Dear Judge Gonzales: 

t6CD6-ti1;1f 
1!1.nitrd ~tatrs ~rnatr 

COMMITTEE ON -
GOVERNMENTAL AFFAIRS 

WASHINGTON, DC 20510--<1250 

May 16, 2002 

1 I have received your letter dated today concerning the Committee's March27, 2002, request 
for information about certain communications Executive Office of the President (EOP) officers or 
staff had with or relating to Enron Corporation. Because your letter fails to give the Coillllllttee a 
commitment to provide all information requested in the March 27 letter, I have concltided that I have 
no choice but to seek authorization to issue a subpoena to theEOP at the Committee's May 22 
Business Meeting. · · 

As you know, the Committee sent the EOP an infonn.ation request on March 27, 2002, as part -
of its inquiry into the federal government's oversight of and interactions with Enron. That letter 
sought information about only three categories of communications - the bulk of which involved 
contacts with Enron- and the information the Committee sought with respect tothose categories was 
not particularly expansive. As noted previously, this reqqest \Vas narrower than those sent to a 
number of other federal agencies - for exampJe, the SEC, CFTC, FERC and the Labor Department 
.....; each of which was asked to provide many more categories of information and each of which was 
asked to recall events dating back a decade. Each of those agencies provided the Committee with 
detailed responses within three or four weeks of the Committee's request. 

In contrast, more than seven weeks have passed since the Committee's request to the EOP, 
and the Committee has received virtually no information from you. Indeed, the only material you 
have sent us is copies ofletters responding to other Congressionalinquiries and a transcript of a 
Presidential press conference. These documents are inadequate on their face even as a partial 
response to the Committee's request. The letter from the Vice President's Counsel. for example, 
appears to address only meetings, not all communications, and even with ~espect to the events it 
discusses, fails to provide the few details sought in the Committee's March27 letter (such as the 
identity of all who attended the meetings). Just as importantly, you do not indicate whether these 
documents purport to reflect the totality of responsive communications in which the President or 
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Vice President were involved or whether you are even taking steps to determine whether that is the 
case. 

At the same time, you have notdisavowed your repeated refusal to acknowledge that the 
Committee may rightfully ask for IIluch of the information sought in its March 27 request and 
consequently have left unclear whether you intend to provide. us with significant portions of the 
information requested. You previously told the Committee, for example, that you find the 
Committee's request for information about Enron:...EOP cornn1unications regarding the National 
Energy Policy "removed from the Committee~s legitimate inquiry/' and that you believe that the 
efforts to obtain information about Enron-BOP communications regarding appointments ••intrude 
deeply into the President's core constitutional responsibilitie5.,, You· have informed me that your 
internal search for information "may elicit information" on these topics, but you still have declined 
to assure the Committee that, absent a specific and particularized claim of privilege, you will provide 
the Committee with all responsjve information uncovered in your search. 

You also have failed to providethe Committee with any assurance that your search will be 
reas~nablycalculated to produce all responsive information. As the Committee's May 3, 2002, letter 
explains - and as I reiterated in our May 16 meeting - sending a survey of the sort you have 
composed to a limited number of EOP persom,iel does not seem calculated to produce information 
about all conununications covered by the Committee's March 27 request. You mention in your letter 
that you "would be pleased to. inquire of additional appropriate personnel suggested by the· 
Colilmittee." I appreciate that offer, but I }lave already taken you up on it; as I explained at our May 
16 meeting, all BOP personnel should be asked whether they have information responsive to the 
Committee's request. Moreover, they should be asked notjustwhether they themselves had such 
communications, but whether they have infol1Ilation about any such communications .. It is hard to 
see how sending out an e-mail or memo to all BOP personnel with a request of thjs sort is 
burdensome in any manner. . 

I have not ignored the fact that your May 16 letter states that you "should be able to provide · '- . 
relevant infonnation to the Committee" at some point in May. However, in light of our previous 
correspondence, our meeting last week and your letter's failure to address the issues outlined above, 
lmust assume that you do not intend "relevant information" to mean .. all responsive information." 

In short, your most recent communication has forced me to conclude that - despite the 
Committee's extensive efforts to resolve these issues with you and our extreme patience in waiting 
almost two months before demanding a response - the Committee cannot reasonably expect to 
receive the information sought in its March 27 request at anytime in the near future. Having reached 
that conclusion, I regret that I have no choice but to seek authority from the Committee to issue a 
subpoena to the EOP at our next business meeting, which is scheduled for next Wednesday,'May 22. 
I will ask the Committee to hold that agenda item in abeyance only ifyou can provide the Conuni ttee 
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. . with assurances that (1) you will promptly take steps to broaden the. s.earch along the lines discliss~d 
above and in the Committee's May 3 letterin order to obtain all information sought in the 
Committee'sMarch 27letter, and (2) you will provide the.Committee all information: s9Ughthithe 
Committee's March 27 letter by the end of May. . . . . . 

. ~~ 
. Joseph 1 Lieberman 
. .· Chairman 

·- -.. 
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FYI - Wanted to bring this letter to your attention. The situation in Gloucester, MA is very 
serious and potentially devastating to the local and state economy if left nnaddressed. The 
Governor sincerely requests that the Secretary look at this situation sooner rather thanlater. 
We welcome any assistance and co~u~~ation on this matter. 

Thank you! 

Ifyou did not receive the entire fax, please call (202) 624-7713 



. Dear Chairman Lieberman: 

Thank you very much for meeting with me last week. The meeting was constructive and 
should help us move forward. Your April 24 letter to me asked that we take "reasonable efforts" 
to identify relevant communications with or about Enron. We have done so. We should be able 
to provide relevant information to the Committee in a time frame consistent with that identified 
by your staff in the April 11 meeting -- namely, during the month of May. I will call you shortly 
to discuss our substantial ongoing efforts, but I wanted to update you now on steps we are taking 
to assist the Committee. 

First, we have now circulated two surveys to 204 Executive Office of the President 
(EOP) and Vice Presidential employees. We circulated a second survey to respond promptly to 
your request that we seek the additional information requested in this second survey. We also 
asked that individuals complete this second survey in under a week. For the Committee's 
benefit, we have provided a copy of that survey to your staff. 

Second, we have begun conducting interviews of individuals who have indicated they 
may possess relevant information. We anticipate that these initial interviews will be completed 
early next week and that we also can provide the Committee at least a preliminary summary of 
·those initial interviews next week. Our inquiries thus far have demonstrated that only a small 
percentage of individuals possess relevant information. 

Third, we are searching the White House Worker and Visitors Entry System (WAVES) 
and will be able to provide the Committee with relevant information shortly. 

Fourth, I have directed a search of e-mail records in the White House Automated Records 
Management system and in the National Security Council's separate classified e-mail system in 
order to assist us in gathering relevantinformation. 

Fifth, we have begun a search for potentially relevant files in the possession of the Office 
· of Records Management in order to assist us in gathering relevant information . . 

Sixth, pursuant to your request, we have furnished to you a list of the 204 individuals 
who received the surveys. As this list demonstrates, we have circulated the surveys to a very 
broad and significant group of individuals who are likely to possess any relevant information. 
This approach will assist us in providing relevant information to the Committee expeditiously 
without unreasonably disrupting the work of the Executive Office of the President and the Office 
of the Vice President. As we stated, moreover, we would be pleased to inquire of additional 
appropriate personnel suggested by the Committee. 
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Seventh, as we discussed, I have attached the letter that the Counsel to the Vice President 
sent to Congressman Waxman on January 3, 2001, in response to his inquiry concerning 
meetings between the Vice President or the former National Energy Policy Development Group 
support staff and Enron Corporation personnel. 

Eighth, as we also discussed, I have attached the President's public remarks from 
December 28, 2001, and January 10, 2002, about his communications. 

_, 

Thank you again for meeting with me last week. In my judgment, we have taken 
reasonable steps in response to the Committee's request, and we look forward to continuing to 
work with the Committee in a timely, cooperative, and constructive fashion. 

The Honorable Joseph I. Lieberman 
United States Senate 
Washington, DC 20510 

cc: The Honorable Fred Thompson 

Sincerely, 

±e:::::r 
Counsel to the President 
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. OFFICE OF TH.E VICE.PRESIDENT 

. ·The H.Onorable Henry A. Waxmmi · . 
. House of Representatives 
Washmgton. D.C. 2os1s 

Dear Representative Waxman:> 

WASHINGTOl'i ·. 

January 3; 2o02 · 

this is in: response to your inqlli.iy by letter ~fDecember 4, 2001 about meetings between the 
Vice Pre<iident or the farmer National Energy Policy Dev_elopment Group's ("Group") support 
staffand representatives of the Enron Corporation during the preparatiOn of the National Energy 
Policy that was published on May l 7, 2001. The Enron Corporation anno1Ulced on December 2. 
2001 :that Enron and certain ofits subsidiaries had filed voluntary petitions· for reorganization 

.. under Chapter 11 of Title 11 ofthe y.s. Co~e in the U.S. °llankruptcy Cour.t for the Sr;>ut:J:iern .· 
• District of New York Youi letter stated that you vie:wed it ~ appropriate to ask whether Enroll . 

had conµnurucated "information about its precarious financfalposition'' in any meetin.gs. 
~ . . . . . . . : . . ' . . . ;. . . 

· .· "· Enron did nofcominunicate mfunrtation :about its f~anciai p~sition.in any of the meetings With . 
. ·th~ Vi~e President or with the National Energy Policy Development Group's suppon staff. These ·. 
meetings ar,:e described below~ . . . . . 

As the Vice President mentioned in his interview on the Fron.tline program on May 17, 2001, the . 
Vice Presidenfmet with Mr; Kenneth L. Lay, chairrnan·and chiefexeclitive officer of the Enron 
Corporation. Themeeting occuned onApril.171 20"01 andlastoo foraboutahalf-hour~ They. 
discussed energy policy matters, including the energy crisis in California, and did not discuss 
info.tma.tion concerning the: financial position of the· Enron Cprpotatfon. . . .. 

. . . .· ·, ... . . .. . . 

The NatfonalEnergy Policy Pevelopment Group; which existed from Janilary 29, 2001 to 
September 30~ 2001, had. a suJiport sta:fL As you may recall from.my.lenerto youofMay4, 
2.001, individual~ on the Group support staff :met, pri~r to issuance of the·National Energy. 
Policy, with many fudividuals to girth,er informatfon relevant to the Group's work. The Group's 
support staff held such meetings with a broad representation of people potentially affected by the 
Group's work, including incliyidua]s ~nvolved With compani~s or industries (e.g .• in the · .. 
electricity, telecommunications, coal mining, petroleum, gas, refining, bicienergy, solar energy, 
nuclear energy, pipeline, railroad and automobile mani.lfacfuring"sectoIS); envjromnental.;. . 
wildlife.," and marine advoca~y; State and. local utility regUlation and energy m~agement; 
research and teaching at univrnities; research and analysis at policy organizations (i.e;, think­
tankS); energy consllJllers,.incluc:fingconsumption bybusinesses and indiViduals; .major labar 
union~; and many Members of Congress or th.eir staffs. · 
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Included among tho~e with whom the Group's support staff met w~e representativ.es of the 
Enron Co_rporatic;>n. Th~ Executive Director. of the support· staff met on .February 22 and March 
7; 2001. with Enron representatives and reports that they ruscussed energy policy matters· and did 
nof discuss information concemmg ~~ :fiD.ancialpoSition of~e Enron Co.iporation. On ·April 9, 
2001,' Group support. staff.held; a meetllig with about two dozen representatives· of Vario.us · 
utilities, wblch was knom 10 include. an Enron representative and which did JJOt iQvolye 
discussion concerning the financial position of the.Enron Corporation.' 

Two additional meetings occurred after publica~oii of the Ni!.tional Energy Policy. one of which 
· w~ ·after the termination of the Group.· The Deputy Executive Director of the support staff met 

. on August 7, 2001 with officials of an Enron German subsidiary and reports that they discussed 
energy policy matters ·and did not discuss information concerning the·financial position of the 
Enroo Cozpoi:ation. An e.i:nployee on the Vice P.res.ident's staff, .who previously was the · 

· Exeeuti.ve Director of the Group's support staff, met on October 10, 2001 wi.th Enron 
representatives and reports that tbey. discussed energy policy matters and did not discu:ss 

. information concerning the filiancia.l position of the 'Em:on Corporation. 
.. - . . 

To summarize. a5 the above ·infonnatihn reflects, duriltg the period that the National Energy , 
Policy was in formulation, the Vice President had only.one meeting with Mr. Lay, which was the 

. \ mee.ting that the Vic~·Presideilt mentioned on television ~n Ma~- During the_ same period, the 
Nahon,aJ Energy ~obey Development Group's suppc>rt.staff, which had meetings WJth a broad 
range !jf individuals involved in energy matters, had two meetings with Enrol) representatives, 
plus a·:Ineeiing with utility representatives that inc1uded an}:'.nron repr~entatiye. Also described 
abo'\'e:_\vere two sta.ff•leveli:neetings that occurred well aftei'issuance of the National Energy 
Policy .. None· of these m~tings jpcluded dis~ssion of the iihancial position ·of the Ertron . · 
. Corporation. ·· · ·· · · · · · · · · 

. I note fot your information that,the Vice President and Mr. Lly of Enron.C~Iporatio~ both 
served on a panel on June 2A, 200lat the Americ3.l'l Enterprise Institute World Forul:n in Beaver· 
Cre~, Colorado. The panel was widely _anenaed and addressed energy matters. Thcrewas no . 
discussion ofinfoimatioo concerning the financialp.ositi_on -of Enron Corporation. · · 

: . . .. . . : .. 

.Yow: Jetter mentioned a n~er of Federal officiais not employed by the Office oftheVice 
President. To the extentyQu Wish to fuqurre about their official activities. 1 would respectfully 
refer you to. their emplo,Ying departments. agencies 'or offices.· , · · 

The information above is provided to you as a matter of comity.between the Jegislative and 
executive branches, with due regard for the constitutional sep1iration ofpowers. and reserving all 
legal authOrities and privileg~ that may apply. It is our.hope that rubmission ~f the infon:nation 
wil~ help yoti avoid the waste of time and taxpayer fund.S on Ufu.iecess~ inquiries . . · n Sincerely. 

lfL~. 
Counsel· to the Vice President 



PRESIDENT'S COMMENTS RE: ENRON 

President, General Franks Discuss War Effort 

Remarks bythe President and General Tommy Franks in Press Availability with the Press Travel 

Pool 

The Prairie Chapel Ranch, Crawford, Texas, December 28, 2001 

Q -- the war for a moment. Have you had any contact with Ken Lay or other Enron officials in 
the last six weeks -

THE PRESIDENT: No. 

Q -- and do you think that there is something the. government should do to help Enron -

THE PRESIDENT: I have had no contact with Enron officials in the last six weeks. Do I think 
the government ought to help what now? , 

Q Help Enron or do something to help prevent some of these employees from losing their life 
savmgs. 

THE PRESIDENT: Well, I think the life savings issue is something we need to look into. I think 
it's very important to understand what took place. The government will be looking into this. I 
mean, the SEC will be looking into matters, Congress appears.to be looking into matters. There 
will be a lot of government inquiry into Enron and what took place there. 

I'm deeply concerned about the citizens of Houston who worked for Enron who lost life savings. 
It's very troubling to read the stories about those who locked up Enron stock -- had their Enron 
stock locked up in their 401K plans, and then saw their savings dissipate. !think it's very 
important for us to fully understand the why's of Enron. And there will be plenty of 
investigations. 

President Calls for Review of Pension Regulations and Corporate Disclosure 
Rules 

REMARKS BY THE PRESIDENT IN MEETING WITH HIS ECONOMIC TEAM 

The Oval Office, January 1 O, 2002 

.. .In light of the most recent bankruptcy, Enron, there needs to be a full review of disclosure 
rules, to make sure .that the American stockholder, or any stockholder, is protected. 
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And so, I think this is an important part of, obviously, other investigations that are ongoing. The 
Justice Department announced and informed us late yesterday that they're inthe .process of 
investigating aspects of the Enron bankruptcy. The administration is deeply concerned about its 
effects cm the economy. We're also deeply concerned about its effects on the lives of our 
citizenry. 

I'll be glad to answer afew questions. 

Q When was the last time you talked to either Mr. Layor any other Enron official, about the -­
about anything? And did discussions involve the financial problems of the company? 

THE PRESIDENT: I have never discussed, with Mr. Lay, the financial problems of the 
· company. The last time that l saw Mr. Lay was at my mother's fundraising event to -- for 

literacy, in Houston. That would have been last spring. I do know that Mr. Lay came to the 
White House in -- early in my administration, along with, !think 20 other business leaders, to 
discuss the state of the economy. It was just kind of a general discussion. I have not met with 
him personally. 

Q -- to inoculate and your administration politically from the fallout? 

THE PRESIDENT: Well, first of all, Ken Lay is a supporter. And I got to know Ken Lay when 
he was the head of the -- what they call the Governor's Business Council in Texas. He was a 
supporter of Ann Richards in my run in 1994. And she had named him the head of the 
Governor's Business Council. And I decided to leave him in place, just for the sake of continuity. 
And that's when I first got to know Ken, and worked with Ken, and he supported my candidacy. 

This is -- what anybody's going to find, if -- is that this administration will fully investigate 
issues such as the Enron bankruptcy, to make sure we can learn from the past, and make sure that 
workers are protected. ' 

Q What can you do about pensioners -- what can you do about pensioners now? Isn't that horse_ 
already out of the barn at Enron? 

THE PRESIDENT: Our group is meeting, and they will bring recommendations here. They'll 
look at -- fully investigate what went on. My concern, of course, is for the shareholders of Enron. 
But my -- I have great concern for the stories-"' for those I read about in the stories who put their 
life savings aside, and for whatever reason, based upon some rule or regulation, got trapped in 
this awful bankruptcy and have lost life savings~ · 

And one of the things this group is going to dois take a good hard look atit. 

Thank·you all. 
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SECRETARY OF LABOR 
WASHINGTON 

Honorable Andrew H. Card, Jr. 
Assistant to the Presid~nt and Chief of Staff 
The White House 
Washington, D.C. 20502 

Dear Andy: 
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I am proud to present the first edition of XXTmagazine, an outreach of the Office 
of the 21st Century Workforce established at the U.S. Department of Labor by 

, Executive Order No. 13218. 

This publication is the most recent response to the President's challenge to 
explore how Americans actually work, where they work, what skills they need, 
and the ways in which they balance their professional and family lives. XXI also 
reflects our Department's commitment to fulfill the President's management 
directive on" e-government," offering digital and online resources to promote 
our policies and best practices. 

As we prepare American workers for the dynamic 21st century economy, we are 
reaching beyond the bounds of government to connect directly with businesses, 
unions, and the non-profit sector - including faith-based organizations. This 
inaugural issue of XXI is part of that effort and will hopefully serve as a catalyst 
for strengthening our 21st century workforce. 

Sincerely, 

Elaine L. Chao 

Enclosure 
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Message From Pre sident Bush/ Mission of the Office of the 21st Century Workforce 

"At every turn, Federal poliry must keep pace with changes in our workfo.rce." 

President George W. Bush, Sununit on the 21st Century Workforce, June 20, 2001 

The Secretary of Labor is hereby directed to establish within the Department of Labor, the 

Office of the 21st Century Workforce. The Office shall provide a focal point for the identifica­

tion and study of issues relating to the workforce of the United States and the development of 

strategies for effectively addressing such issues. 

The Office of the _21st Century Workforce shall gather and disseminate information relating 

to workforce issues by conducting summits, conferences, field hearings, meetings, and other 

appropriate forums designed to encourage the participation of organizations and individuals 

interested in such issues, including business and labor organizations, academicians, employers, 

employees, and public officials at the local, State, and Federal levels. 

Among the issues to be addressed by the Office of the 21st Century Workforce shall be the 

identification of the ways in which the Department of Labor may streamline and update the 

information and services made available to the workforce by the Department; eliminate duplica­

tive or overlapping rules and regulations; and eliminate statutory and regulatory barriers to 

assisting the workforce in successfully adapting to the challenges of the 21st century. 

[ 3 ] 4 5 6 7 a 9 10 

George W. Bush 

The White House 

Executive Order 

June 20, 2001 





Message from.Jam.es P. Hoffa 

The working world in the 21st century already appears dramatically dif­

ferent than that which appeared 100 years ago. The tremendous accelera­

tion of technology-based innovations has dramatically increased productivi­

ty. Advances in transportation and communications have effectively shrunk 

the size of the world and ushered in t~e global economy. Massive political 

shifts, in part the result of two devastating world wars and scores of smaller 

ones, have established democracy and free-market capitalism as the domi­

nant ideologies of our time. 

Yet today's worker still fights for many of the same objectives as a century 

ago - fair wages, workplace safety, adequate health care coverage, arid a dig­

nified retirement. The American Dream still promises that if you work hard 

and live right, you can raise and educate a family free from fear and poverty. 

For nearly 100 years, the International Brotherhood of Teamsters has led 

the labor movement's struggle to fulfill that promise by achieving economic 

and social justice for America's working families. As the nation's largest pri­

vate-sector trade union, we amplify the collective voice of our 1.4 million 

members into a powerful force that is influential far beyond our numbers. 

To make life better for members and their families - and for all working 

families - the Teamsters organize the unorganized, make workers' voices heard 

in the corridors of power, negotiate contracts that make the American Dream 

a reality for millions, provide training opportunities to keep skills current, 

protect workers' health and safety, and fight to keep jobs in North America. 

1 2 3 4 [ 5 ] 

The Teamsters Union also forms alliances 

with community and religious groups and with 

government agencies to further the interests 

of American workers. For example, we have 

worked closely with the U.S. Department of 

Labor on a broad range of initiatives to create 

and enhance jobs, including: 

• The President's Council on the 21st 

Century Workforce which seeks ways to improve worker training and close 

the skills gap in our rapidly changing economy; 

• Comprehensive energy policy reform, to create tens of thousands of new 

jobs and to ensure that our nation has reliable domestic sources of energy; 

and 

• Minority outreach efforts, to make sure that the composition of the labor 

movement is fully inclusive and reflects the rich and varied tapestry of the 

American workforce. 

In the 21st century, we will continue our partnership with the U.S. 

Department of Labor, which is tasked with enforcing the laws and protect­

ing the rights of all American workers. Our mission will remain unchanged: 

to serve as an effective agent for representing these workers' concerns. 

James P. Hoffa 

General President, International Brotherhood of Teamsters 

7 8 9 10 
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CENTURY 

Source: U.S. Department of Labor 
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I t's no secret- tod'!Y's workplace is not 

the one your parents knew - and the future will 

bring even more significant changes. Emplqyment 

Outlook, 2000-2010, as recent]y published~ the 

Department of Labor's Bureau of Labor Statistics 

(BLS) makes this clear. When projecting what will 

happen in the next 1 O years, BLS looked at the job 

scene in the coming decade in two w<91s: percentage 

growth and numerical growth. Total emplqyment 

is projected to increase ~ 2 2 million (to 16 7. 8 

million) jobs or 15. 2 percent - slight]y less than 

the 17 percent growth during the 19 9 Os. 

Most new jobs will arise in occupations requiring 

on]y work-related training (on-the-job training or 

work experience), even though these occupations are 

projected to grow more slow]y. This reflects the fact 

1 

that these occupations accounted for about 7 out of 

10 jobs in 2000. 

Of course, not all job openings depend on the amount 

of growth in an occupation. Some job openings result 

from the need to replace workers who enter other occu­

pations or retire or leave the labor force permanent]y 

for other reasons. In ma19 instances, the number of job 

openings resulting from replacement needs is greater 

than that of openings resulting from emplqyment 

growth. Even occupations projected to decline provide 

some job openings. 

The projections of emplqyment for the first decade of 

the 21st century were completed before the tragic events 

of September 11 , 2001, so the nature and severi!J of 

longer-term impacts remains unclear at this time. 
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Century XXI: It 's Not Your Parents' Workforce 

AMONG MARRIED-COUPLE FAMILIES WHERE BOTH THE WIFE 

AND THE HUSBAND WORK, ABOUT ONE-FIFTH OF THE WIVES 

EARN MORE THAN THEIR HUSBANDS. 

Source: U.S. Department of Labor 
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What is the best job? The answer here is, as 

always, problematical and a matter of personal in­

clination. The importance of factors such as the 

opportunity to help people, to express creativity, or 

to be physically mobile on the job varies from one 

person to another. Careers are built from a balanced 

blend of interest, aptitude, skill, and training. 

But job projections are important, too, in 

terms of opportunity. With that in mind, 

Employment Outlook 2000-2010 focuses on 

occupations expected to have the largest number 

of new jobs and/or the fastest rate of growth. 

Because most people also consider earnings 

potential as an important job characteristic, BLS 

includes rankings for hourly earnings based on 

quartiles, using one-fourth of total employment 

to define each quartile. These are presented in 

four categories identified by dollar signs, with$ 

indicating the range for the lowest quartile and 

$ $ $ $ the range for the highest. 

Which jobs are growing the fastest? (see graph) 

The seven fastest growing occupations are 

computer-related. All of them have high or very 

high earnings. Most of the other projected fastest 

growing jobs among the top 30 are healthcare­

related. The remainder are special education 

teachers (preschool, kindergarten and elementary 

school), fitness trainers and aerobics instructors, 

and social and human service assistants. Of the 30 

fastest growing occupations, 21 generally require a 

postsecondary degree or other credential, com-

Computer software engineers, applications 

Computer support specialists 

Computer software engineers, systems software 

Network and computer systems administrators 

Network systems and data communications analysts 

Desktop publ ishers 

Database administrators 

Personal and home care aides 

Computer systems analysts 

Medical assistants 

Social and human service assistants 

Physician assistants 

Medical records and health information technicians 

Computer and information systems managers 

Home health aides 

Physical therapist aides 

Occupational therapist aides 

Physical therapist assistants 

Audiologists 

Fitness trainers and aerobics instructors 

Computer and information scientists, research 

Veterinary assistants and laboratory animal caretakers 

Occupational therapist assistants 

Veterinary technologists and technicians 

Speech-language pathologists 

Mental health and substance abuse social workers 

Dental assistants 

Dental hygienists 

Special education teachers, preschool , kindergarten, and elementary school 

Pharmacy technicians 

Total, all occupations 

$$$ 

$$$$ 

$$$$ 
$$$$ 

$$$ 

$$$$ 

$ 

$$$$ 

$$ 

$$ 

$$$$ 

$$ 
$$$$ 

$ 

$$ 

$$ 

$$$ 

$$$$ 

$$ 

$$$$ 

$ 

$$$ 

$$ 

$$$$ 

$$$ 

$$$ 

$$$$ 
$$$$ 

$$ 

100:1:•••••• 
97Cl1B • • ••• 900 _ _ _ _ _ 

s2a• •••• 
77 

67 

4 

3. 

The quartile rankings of Occupational Employment Statistics annual earnings data are presented in the following categories: 

$$$$=very high ($39,700 and over),$$$= high ($25,760 to $39,660), $$=low ($18,500 to $25,760), and$= very low (up to $18,490). 
The rankings were based on quartiles using one-fourth of total employment to define each quartile. Earnings are for wage and salary workers. 
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Combined food preparation and serving workers, including fast food 

Customer service representatives 

Registered nurses 

Retail salespersons 

Computer support specialists 

Cashiers, except gaming 

Office clerks, general 

Security guards 

Computer software engineers, applications 

Waiters and waitresses 

General and operations managers 

Truckdrivers, heavy and tractor trailer 

Nursing aides, orderlies, and attendants 

Janitors and cleaners, except maids and housekeeping cleaners 

Postsecondary teachers 

Teacher assistants 

Home health aides 

Laborers and freight, stock, and material movers, hand 

Computer software engineers, systems software 

Landscaping and groundskeeping workers 

Personal and home care aides 

Computer systems analysts 

Receptionists and information clerks 

Truck drivers, light or delivery services 

Packers and packagers, hand 

Elementary school teachers, except special education 

Medical assistants 

Network and computer systems administrators 

Secondary school teachers, except special and vocational education 

Accountants and auditors 

2 

$ 673 

$$ 631 

$$$$ 561 

$ 510 

$$$ 490 

$ 474 

$$ 430 

$ 391 

$$$$ 

$ 

$$$$ 

$$$ 

$$ 

$ 

$$$$ 

$ 

$ 

$ 

$$$$ 

$$ 

$ 

$$$$ 

$$ 

$$ 

$ 

$$$$ 

$$ 

$$$$ 

$$$$ 

$$$$ 
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Century XX!: It's Not Your Parents' Workforce 

pared with II of those with the largest numerieal 

job growth and two of those with the largest 

numerical declines. 

The increasing demand for computer-related 

occupations reflects the rapid advances in comput­

er technology and the continuing development of 

new computer applications, including the 

Internet. Overall, the demand for computer spe­

cialists is projected to grow 68. 6 percent, and that 

for computer and information systems managers 

anticipates growth of 47.9 percent through 2010. 

Where are most of the new jobs? (see graph) 
Occupations expected to have the most new jobs 

are diverse. There will be opportunities in occupa­

tions with a variety of job settings, training and 

education requirements, and earnings from very 

low to very high. These 30 occupations are from a 

much broader range of occupational groups than 

are the 30 fastest growing, and more than half are 

in the bottom half of the wage scale. Twenty on the 

list had employment of at least I million in 2000. 

Of the IO that had employment ofless than a mil­

lion, all (except accountants and landscaping and 

groundskeeping workers) have projected growth at 

least three times as fast as the 15. 2 percent average 

for all occupations. Five are computer-related 

occupations. The largest is computer support spe­

cialists, with year 2000 employment of 505,000. 

Six occupations here, all with employment of 

1.5 million or more, are projected to grow more 

slowly than 15.2 percent. 

10 
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Source: U.S. Department of Labor 

Registered nurses and nursing aides , orderlies, 

and attendants - by far the two largest health -

related occupations in 2000 - are projected to 

have more numerical growth than any other 

health-related occupations. Home health aides , 

medical assistants and personal and home care 

aides - all among the 30 fastest growing- are also 

on this list. 

Postsecondary teachers , teacher assistants, 

elementary school teachers (except special educa­

tion), and secondary school teachers (except spe­

cial and vocational education) are all projected to 

have large numbers of job openings. Elementary 

school teachers (except special education) is the 

only category with below average employment 

growth. 

The two food service occupations - combined 

food preparation and service workers , including 

fast food and waiters and waitresses - have large 

employment numbers and faster than average 

growth rates. General and operations managers 

should grow at about the same rate as the total for 

all occupations , while security guards are projected 

to grow 35. 2 percent - making it the fastest grow­

ing occupation of the 30 on this list that is not 

computer- or health-related. 

2 

Where The Jobs Aren't (see graph) And what 

occupations are projected to decline? Occupational 

employment declines usually are caused by technol­

ogy (thus reducing the need for labor), or a transfer 

of duties to different occupations. The occupations 

3 4 5 6 7 8 9 

expected to have the largest declines include 

farmers and ranchers and administrative support 

occupations. Although declining employment 

often results in unfavorable prospects or limited 

opportunity, some openings may occur if the 

number of people leaving these occupations is 

greater than the overall decline in jobs. 

The use of computer technology is expected to 

reduce demand for word processors and typists, 

tellers, loan interviewers and clerks , secretaries 

(except legal , medical and executive) , switchboard 

operators (including answering services), and other 

office and administrative support occupations. 

Farmers and ranchers, dishwashers , railroad brake, 

signal and switch operators, and utility meter 

readers will also decline as a result of improved 

technology, while farmers and ranchers face the 

additional challenge of industry consolidation. 

Back to the Future Preparing for tomorrow's 

workplace involves more than knowing what to 

expect. Acting on that knowledge - obtaining the 

education, skills , training and occupational infor­

mation for career planning - will be even more 

critical to success in the workforce of the future 

than it has been in the past. Among the resources 

available to meet this challenge is the just-pub­

lished 2002-03 Occupational Outlook 

Handbook, which contains detailed information 

on hundreds of occupations, covering nearly 90 

percent of the jobs in the economy. It is available 

online at www.bis.gov/ oco . The Occupational 

[ 10 ] 



Farmers and ranchers 

Order clerks 

Tellers 

Insurance claims and policy processing clerks 

Word processors and typists 

Sewing machine operators 

Dishwashers 

Switchboard operators, including answering service 

Loan interviewers and clerks 

Computer operators 

Dining room and cafateria attendants and bartender helpers 

Electrical and electronic equipment assemblers 

Machine feeders and offbearers 

Telephone operators 

Secretaries, except legal, medical, and executive 

Prepress technicians and workers 

Office machine operators, except computer 

Cutting, punching, and press machine setters, operators, and tenders, metal and plastic 

Postal Service mail sorters, processors, and processing machine operators 

Railroad brake, signal, and switch operators 

Wholesale and retail buyers, except farm products 

Meter readers, utilities 

Butchers and meat cutters 

Parts salespersons 

Inspectors, testers, sorters, samplers, and weighers 

Eligibility interviewers, government programs 

Door-to-door sales workers, news and street vendors, and related workers 

Procurement clerks 

Railroad conductors and yardmasters 

Barbers 
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Century XXI: It's Not Your Parents' Workforce 

Outlook Quarterly also is available online at · 

www.his.gov/ opuh/ ooq/ ooqhom.e.htin. For other 

employment, occupational, and related informa­

tion from the Department of Labor's Bureau of 

Labor Statistics, Visit www.hls.gov. ml 
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THE BABY-BOOM GENERATION WAS BORN FROM 1946 TO 

1964, SO THE OLDEST BABY BOOMERS TURN 56 THIS YEAR. 

20 

, 



O FF I C E OF THE 21 sT C E N T URY WORKFORCE - U.S. Departm ent of Lab or 

RISING TO THE OCCASION: 
THE DEPARTMENT OF LABOR GOES TO WAR 

rrWhat we have learned yet again since September 11 is just how great a country America realJy is. We have seen it in the heroism of the firefighters 

and the police officers. We have seen it in the overflowing generosi!J of American citizens to volunteer relief agencies. And we have seen it in the 

rapid coordinated response of our government at every level. Over theyears, our government has created a strong safe!)! net for families at risk, and 

todqy the Department of Labor is making sure that this net is catching as ma19 of those who need help as possible. " 

~ Department of Labor responded imme­

• ~~ately to the September II terrorist attacks 

at the World Trade Center and the Pentagon with 

a package of programs and services to meet imme­

diate needs and promote economic recovery. 

Major outreach programs include: 

Unemployment Insurance: First in the line of 

defense for America's workforce in the 21st centu­

ry - and long before - is unemployment insur­

ance, the federal-state partnership providing tem­

porary income to laid-off workers in order to alle­

viate personal hardship. Unemployed workers are 

entitled to benefits if they meet state qualifying 

and eligibility requirements. A fact sheet on 

unemployment insurance is available from the 

Department of Labor at www.dol.gov. 

11 [ 12 ] 

- U.S. SECRETARY OF L A BOR ELAINE L. CHAO 

Disaster Unemployment Assistance: In areas of 

New York City and Arlington County, Virginia 

where President Bush has declared a federal disas­

ter, disaster unemployment assistance (DUA) pro­

vides financial assistance to individuals whose 

employment or self-employment has been lost or 

interrupted as a direct result of the events of 

September II. Individuals are eligible for DUA 

only if they are not able to access regular unem­

ployment insurance. This includes those who have 

become the breadwinner for a family because the 

head of household died. 

Rapid Reemployment Services: Because the 

long-term solution to a household's immediate 

economic challenge is reconnection to the labor 

force , Rapid Reemployment Services are provided 

13 14 15 16 17 18 19 20 
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through One-Stop Career Centers, where all citi­

zens can access services tailored to their individual 

needs. This includes employment and job training 

services, local labor market information, career 

planning and guidance, and supportive services 

such as child care assistance. 

America's Career Kit: While the One-Stop 

Career Centers provide the physical infrastructure, 

America's Career Kit provides the technological infra­

structure. Through America's Career Kit, electronic 

tools are available to assist workers with finding a 

job, utilizing available training opportunities or 

conducting career planning. There is no cost to 

businesses or workers who use this service, which 

is available at www.eworkforce.org/careerkit/. 
Veterans, National Guard & Reservists: The 

Department of Labor's Veterans' Employment and 

Training Service (VETS) has information for vet­

erans, National Guard or Reservists who may be 

activated for military service. National Guard and 

Reserve members called to active duty, and their 

civilian employers, have certain rights and respon­

sibilities under the Uniformed Services Employ­

ment and Reemployment Rights Act (USERRA). 

This Act is administered and enforced by VETS, 

which has issued a fact sheet and an interactive 

computer program, the USERRA Advisor, addressing 

the rights and responsibilities of individuals and 

their employers under the law. Also, the Pension 

and Welfare Benefits Administration (PWBA) has 

information on pension and health benefits for 

National Guard and Reservists called to active duty. 

12 

World Trade Center Relief Workers: The Occu­

pational Health & Safety Administration (OSHA) 

is helping to ensure that the World Trade Center 

site is safe for those involved in the recovery effort 

and those who work or live in the area. OSHA is 

pitching in to assist with worker safety measures and 

working with the Environmental Protection Agency 

on asbestos tests and air quality monitoring, as well 

as offering advice about personal protective equip­

ment and issuing thousands of respirators to search 

and rescue workers in New York City. "Terrorists 

have made 'ground zero' one of the most haz­

ardous workplaces in America. To lose any more 

lives at the World Trade Center site would com­

pound a tragedy. We are determined not to let that 

happen," said Secretary of Labor Elaine L. Chao. 

"The workers at ground zero who are reclaiming 

Rising to the Occasion : The Department of Labor Goes to War 

the site deserve the best protection we can offer, 

and that is what we are going to give them." 

Mine Safety and Health Administration: MSHA 

offered rescue teams and equipment, mobile com­

mand centers, and seismic detection devices to the 

Federal Emergency Management Agency (FEMA) 

for use in locating survivors of disasters similar to 

those occurring on September II. MSHA stands 

ready to contribute rescue and recovery assistance 

when called upon. 

People With Disabilities: The Presidential Task 

Force on Employing Adults with Disabilities has 

compiled disaster-related information targeted to 

people with disabilities on their DisabilityDirect 

Web site at www.disahility.gov. The Employment 

Training Administration (ETA) has also announced 

approximately $6 million in competitive grants 

TOLL FREE NUMBERS TO CALL FOR QUESTIONS REGARDING: 

* Job Loss, Layoffs, Business Closures, Unemployment Benefits and Job Training: 

* Reemployment Rights for Veterans, National Guard or Reservists: 

* Loss of Pension and Health Benefits or Health Care Portability: 

* Injuries and Fatalities: 

* Pay, Overtime and Family Medical Leave: 

* Workplace Safety and Health: 

* Other Department of Labor Questions: 

* ITV Number for all Department of Labor Questions: 

[ 13 ] 15 16 17 18 20 

1-877-US-2JOBS 

1-866-4-USA-DOL 

1-866-4-USA-DOL 

1-866-999-3322 

1-866-4-US-WAGE 

1-866-4-USA-DOL 

1-866-4-USA-DOL 

1-877-889-5627 
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operations are covered by 

the Federal Employees' 

Compensation Act. 

Surviving spouses of 

federal employees and 

dependent children are 

also entitled to benefits , 

as are rescue workers who 

have been deputized by 

the Federal Emergency 

Management Administration. For questions about 

claims relating to the September II tragedies, see 

the Employment Standards Administration's 

Office of Workers' Compensation Programs 

online at www.dol.gov/dol/esa or call 

(202) 693-0040 for assistance. 

Of course, the Department of Labor is coor­

dinating its efforts with many other government 

programs at all levels. Www.FirstGov.gov, the 

official U.S. government portal to 47 million 

pages of information, services, and online trans­

actions , has recently compiled America Responds to 
Terrorism. This site includes links to a wide variety 

of federal resources responding to the aftermath 

of September II . The list is updated frequently . 

Check it out. ml 

funds for multistate employment and training 

projects serving people with disabilities. This 

skill-training grant program targets projects that 

provide multi-site training and other employment 

services to individuals with disabilities that result 

in long-term, unsubsidized employment. Call 

(202) 693-4939 for further information. OSHA ADVICE ON EMERGENCY EVACUATIONS 

Pension Plans and Health Care Coverage: The 

Pension and Welfare Benefits Administration is 

offering filing extensions for plan administrators , 

employers, and others affected by the disaster , as 

well as general guidance on compliance with the 

Employment Retirement Income Security Act 

regarding employee benefit plans impacted by the 

terrorist attacks. Workers and employer/plan 

sponsors with questions about pension or health 

benefits may contact the nearest PWBA regional 

office by telephone or mail, or submit questions 

electronically at www.doI.gov/ dol/pwba/. 

Federal Employees: Federal civilian employees 

injured while on duty during the World Trade 

. Center/Pentagon attacks or subsequent rescue 

12 

No one expects an emergency or disaster, especially 
one that affects them, their employees, and their busi­
ness directly. Yet workplace emergencies - such as 
explosions, fires, floods, tornadoes, chemical spills, 
toxic gas releases, or even terrorist attacks like those at 
the World Trade Center and Pentagon - can strike any­
one, anytime and anywhere. Businesses may find 
themselves forced to evacuate when they least expect 
it, so it's smart to have a plan. According to OSHA, an 
effective plan contains the following elements: 

* Determine how to alert employees to an emergency; 

* Identify who is in charge during an emergency; 

13 [ 14 ] 15 16 17 

* Specify evacuation policy and procedures; 

* Establish evacuation routes and exits; and 

* Designate an assembly area and procedures to 
account for all employees following an evacuation. 

A newly released OSHA brochure, How to Plan for 
Workplace Emergencies and Evacuation, helps employers 
anticipate and plan for workplace emergencies. The 
brochure is available on the OSHA website at 
www.osha.gov. For more information about OSHA stan­
dards and emergency action plans, contact your local 
OSHA area office or visit the agency website. 
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I n the past, a common frustration among job 

seekers was the difficulty of finding quality 

information on available employment and training 

programs - and having to go from one place to 

another to do it. The Department of Labor and 

the states have found the solution - the One-

Stop Career Center. The Department of Labor's 

Employment and Training Administration 

(ETA) funds the planning and implementation 

of One-Stop Career Centers in all 50 states, 

combining employment and training services in 

one central location for the benefit of job seekers 

and businesses. 

While each state's One-Stop Career Center 

system is designed in conjunction with local 

communities to best meet their particular needs, 

the following four principles are key to every 

one-stop center: 

REACHING OUT TO EMPLOYMENT FRONTLINES 

• Universality - All customers have access to 

job placement and employment development 

services, including initial assessment of skills and 

abilities, self-help information relating to career 

exploration and skill requirements of various 

occupations, consumer report information on 

the performance of local education and training 

providers, and quality labor market information. 

• Customer Choice - Giving customers choices is 

critical to a One-Stop Career Center. 

Employers and job seekers have choices as to 

where and how they obtain information and 

services and have access to the information they 

need to make informed choices among the 

options. 

• Integration - One-Stop Career Centers con­

solidate public employment, training and edu­

cation programs, and offer them to the cus-

r •-= i 

tomer through an easy-to-use system without 

multiple registration. 

• Performance-Driven/Outcome-Based 

Measures-To ensure customer satisfaction, 

One-Stop Career Centers have clear and meas­

urable performance goals, and consequences for 

failure to achieve them. 

One-Stop Career Centers have a proven record 

of helping workers find jobs and helping employ­

ers find qualified employees. In essence, these 

Centers broker the labor exchange. But they do a 

lot more, and they help everyone: students, college 

graduates, downsized professionals, displaced 

workers, career changers, people moving from 

welfare to work, veterans, and workers with dis­

abilities. People can apply for unemployment ben­

efits, register for job openings, obtain free job 

search assistance of countless kinds, find out about 
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job training programs, learn about special pro­

grams for veterans and more. 

While the one-stop idea seems simple - put all 

employment and training services in one place to 

make them easy to use - further exploration shows 

that the one-stop concept is actually a complex sys­

tem where information is key. This information 

system has four parts: 

• America'sJob Bank (AJB) offers users the abil­

ity to post their resumes online, utilize a job 

scout feature, and integrate with labor market 

information found in America's Career 

InfoNet. For employers, it provides an easily 

accessible pool of candidates. The job openings 

and resumes found here are available on 

Internet-accessible systems in public libraries, 

colleges and universities, high schools, shopping 

malls, and military bases. Check it out at 

www.ajb.org. As an added benefit, AJB and 

Monster. com have formed a partnership to 

enhance the availability of labor market infor­

mation and resources, and open up even more 

possibilities for job hunters. Other interested 

parties are invited to join this partnership. 

13 14 15 [ 16 ] 17 18 

HIGH SCHOOL GRADUATES ARE MORE LIKELY TO GO ON 

TO COLLEGE TODAY THAN IN THE PAST. SIXTY-THREE 

PERCENT OF THE YEAR 2000 HIGH SCHOOL GRADUATES 

HAD ENROLLED IN COLLEGE BY THE FOLLOWING FALL, 

UP FROM 52 PERCENT OF THE CLASS OF 1970. 

• America's Service Locator provides customers 

with an easy way to find the nearest One-Stop 

Career Center. The user simply enters his or 

her zip code and describes the service sought or 

picks from a preestablished list of common serv­

ices. Check it out at www.servicelocator.org. 

• America's Career lnfoNet helps people make 

informed career decisions. Users learn about 

typical wages and projected employment trends 

across various industries and job sectors, as well 

as an online library that catalogs over 4,200 

career resources found on the Internet. Check it 

out at www.acinet.org. 

• O*NET, the Occupational Information 

Network, is a powerful, up-to-date database to 

help people access information about today's 

occupations. With descriptions of the work 

requirements, the kinds of tasks to be per­

formed, and the context of the workplace, 

O*NET users can easily understand what skills 

are needed in their current job, how existing 

skills transfer to new jobs, and what skills are 

required to make the transition. Check it out at 

www. onetcenter. org. 
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''Helping workers in crisis is what the Department of Labor does. Getting them back to work is our job. And 

before a~one even started talking about how to help dislocated workers, the Department of Labor was 

alrea<Jy on the job overseeing a national network of One-Stop Career Centers where unemplqyed workers 

can register for benefits, find out who is hiring and even learn how to start their own businesses. " 

- U.S. SECRETARY OF LABOR ELAINE L. CHAO 

ETA provides easy links to all these sites, as well 

as additional information on labor markets, train­

ing programs, apprenticeship opportunities and 

other valuable services for job seekers and students. 

Just set your browser to www.doleta.gov. 

Still, it's not all high-tech. One-Stop Career 

Centers temper their technology with human con­

cern, even though staff size is always limited, with 

Centers offering different levels of personal service 

according to the needs of the customer. Because of 

the way one-stops combine programs, the staff may 

work for a variety of public and private entities, 

including nonprofit or for-profit organizations. 

Despite the mix of employers , one-stop staff coor­

dinate their efforts. This frees customers from 

having to wrangle with multiple agencies, each with 

its own set of forms to fill out. Customers need 

not care who employs the person helping them at a 

One-Stop Career Center. This "no wrong door" 

approach helps all customers access a wide variety 

of services through whatever agency they initiate a 

request. Only the help itself matters. 

i 
tJ) •••111i11•a..: 

The bottom line is: One-Stop Career Centers 

provide an integrated array of high-quality services 
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In Step With One Stop: Reaching Out to Employment Frontlines 

- -----------------------------------------------------------------------

-------~-~~---~~~---~~~~---······-· 
HALF OF ALL PERSONS AGE 35-54 PARTICIPATE IN ADULT 

EDUCATION, THE MAJORITY IN CAREER- ORJOB-RELATED 

COURSES. 

so that workers, job seekers and businesses can 

find the services they need under one roof in 

easy-to-reach locations. The names may differ -

One-Stop Center, One-Stop Career Center, 

Workforce Development Center, Employment 

Services Center or Job Services Center - but the 

mission is the same: to provide prompt, courteous 

and customer-focused service, with a human face. 

For further information, check out the One­

Stop Career Center in your community by 

visiting www.usworkforce.org/onestop or call 

the Department of Labor's toll-free number, 

1-877-US2JOBS. m 
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"r. ~ .J, .. · Onr off lie .ovr rridin oafs of the Office of the 21st Century Workforce is to spread the word about 
f f1U')C \ l Q{\C{ I 

' 1 the> best W£D1 ito get pe-0ple b<Jrk to work and prepare them for the jobs of the future. With that in mind, 

\ tH~ ~D~p~1rtmeht of Labor's 
1 
mpl<!Jment and Training Administration has worked to recognize One-Stop 

r(\,roi;rfd'fre(C~nte: inho~ations nd encourage others in the One-Stop ~stem to adapt these practices as 

)<1pprophate for use in their . wn communities. Twen9-eight One-Stop Career Centers nationwide were 

..,,identified for best practices three areas: service to job seekers, service to empl<!Jers, and design and 

~g,,~~~~~~'-1'he following describes one Center recognized in each category. 
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BEST PRACTICE 
IN SERVICE TO JOB SEEKERS: 

Northeast One-Stop Career Center 

Portland, Oregon 

The Northeast One-Stop Career Center was 

cited for its Job Link Retention Project offering newly 

working customers emergency services to help them 

stay on the job. The Project was established because 
0 

staff consistently reported seeing the same people ~ 

return to the Center again and again, having lost 

jobs due to poor work habits and absenteeism. 
c: 

E 
i The centerpiece of the Project is a "]ob Link 

Hotline" designed to overcome immediate bar­

riers in getting to work, such as car trouble, 

lack of transportation or child care, illness, 

and other personal problems. Clients receive 

a wallet card with an identification number 

valid for six months, including an 800 number 

to access the crisis hotline from any location. 

Callers receive technical assistance, resource 

referrals, encouragement, and in some cases 

immediate action to remove the particular em­

plo~ent barrier. For instance, the Center will: 
• call a towing company for emergency car service; 

• dispatch a taxi or arrange bus passes to transport 

an employee to work; 

• provide temporary child care services; 

• refer clients to a one-stop counselor immedi­

ately (by pager) for help with illness, family or 

legal problems, and contact employers to make 

appropriate accommodations. 

Cl 

ABOUT ONE EMPLOYED PERSON IN EVERY 20 WORKS MORE 

THAN ONE JOB. 

1A 

Hit Parade : Best Practices in America's One-Stop Career Centers 

BEST PRACTICE IN SERVICE TO EMPLOYERS: 

Career Resources, Inc. 

Louisville, Kentuc9 

Career Resources operates four One-Stop 

"Solution Centers" in the Louisville area, all of 

which have launched a Business Service Division 

providing a full range of services, both free and 

fee-based, to employers, including: 

• posting job openings from employers and refer­

ring interested applicants via a Career Resources 

website and at the One-Stop Solution Centers. 

The Center reports a 77 percent increase in 

business clients and an 87 percent increase in 

job listings; 

• prescreening resumes or applications against job 

requirements, as well as telephone screening, 

and coordinating other preemployment checks 

and testing; 

• providing employers with resumes in up to 17 

categories twice a month for agreed distribution 

periods up to one year; and 

• conducting training workshops for employers 

on topics such as effective interview techniques, 

diversity awareness, sexual harassment, employ­

ment law, manager/supervisor skills, team 

leadership, and establishing performance 

management systems. 
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OFFICE OF THE 21 sT CENTURY WORKFORCE - U.S. Department of Lab or 

BEST PRACTICE IN ONE-STOP DESIGN 
AND MANAGEMENT: 

Kenosha County Job Center 
Kenosha, Wisconsin 

The Kenosha County Job Center's motto is 

Expect Success. It was cited for organizational excel­

lence in service to clients in a customer-focused, 

convenient, and integrated way. The Center's sin­

gle location, occupying space within a former 

shopping mall, truly functions as a one-stop shop 

with the following outstanding components: 

• Information Point provides a common reception 

area, information services, and waiting room. 

• Employin.ent Central, the "hub" for services to 

the job seeker and business community, offers a 

full range of self-service and staff-assisted 

resources and workshops. 

• Specialized Services encompasses interagency 

teams assisting customers with unemployment 

benefits, food stamps and medical help. 

• A Child's Place provides drop-in child care 

services for parents using Center resources. 

Half-day Head Start programs are also offered 

here, as is full-day on-site child care for those 

recently returned to work. 

Krns START WORKING EARLY. HALF OF 12-YEAR-OLDS HAVE 

SOME WORK EXPERIENCE , PRIMARILY YARD WORK OR BABY 

SITTING. NEARLY FOUR OUT OF TEN 15-YEAR-OLDS HOLD 

A JOB WITH A REGULAR EMPLOYER SOMETIME DURING THE 

YEAR, MOSTLY IN SERVICE, SALES, OR LABORER JOBS. 

13 14 17 

• Training and Education Services provide an 

adult learning lab and computer skills learning 

lab on-site run by Gateway Technical College. 

In the labs, customers upgrade basic skills, 

receive GED/high school equivalency instruc­

tion, and learn basic computer applications. 

• The Employer Relations Team provides 

employers with a single point of access to a wide 

range of services regarding recruitment , 

Internet resources, publications, and labor 

market information. 

Certainly, these and the other One-Stop 

Career Centers are worthy of recognition for best 

practices in delivering services to put people to 

work and keep them there. Although each is 

unique and tailored to local circumstances, one 

underlying principle is common to all: Successful 

One-Stop Career Centers recognize the value of 

partnerships -with other service agencies, job 

seekers, employers and the community served. 

The bottom line is, when you walk in the door of 

a One-Stop Career Center, it should be clear that 

those in need have entered a place where they inay 

truly succeed in their search for the right employee, 

the right employer , and the right career. ml 
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Keeping Workers Safe 

In The Age of Anthrax 
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OFFICE OF THE 21 sT CENTURY WORKFORCE - U.S. Department of Labor 

Everyone saw the headlines - news that made the 

chilling prospect of bioterrorism all too real in 

workplaces across America. As we all know, in 

October, 2001 four workers died from inhalation 

anthrax and an additional 13 developed cutaneous 

or inhalational disease as a result of intentional 

terrori~t activity. In most cases, the disease was 

linked to unexpected workplace exposure to 

anthrax spores contained in letters in the mail. 

Fortunately, the number of workplaces contami­

nated with the spores has been quite limited. 

Nevertheless, employers and workers are con­

cerned about possible exposure to bacillus 

anthracis in the workplace. 

In response, the Department of Labor's 

Occupational Safety & Health Administration 

(OSHA) unveiled the "anthrax matrix" to assist 

employers and employees in dealing with possible 

workplace exposure to anthrax. The matrix sug­

gests protective measures that OSHA believes 

reduce the risk of exposure. It is designed to guide 

employers in assessing risk to their workers, pro­

viding appropriate protective equipment, and 

spe.cifying safe work practices for various risk levels 

in the workplace. "Most employers and employees 

face little or no risk of exposure to anthrax and 

need only minimal precautions," said Labor 

Secretary Elaine L. Chao. "But some may have to 

deal with potential or known exposures, and we 

want to make sur~ they have all the information 

they need to protect their workers." 

The anthrax matrix (see graphic) is a pyramid in 

three colored sections representing low-, medi­

um-, and high-risk exposure. The red zone repre­

sents workplaces where authorities have informed 

workers that contamination with anthrax spores 

has been confirmed or is strongly suspected. The 

yellow zone represents workplaces where contami­

nation with anthrax spores is possible. The green 

zone denotes workplaces where contamination 

with anthrax spores is unlikely. The zones are 

shown in the shape of a pyramid to represent 

how the risk appears to be distributed. Based on 

information currently available, contamination 

with anthrax spores and exposures to the bacterium 

are unlikely in the vast majority of American 

workplaces, represented by the green zone. 

[ 22 ] 
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The matrix is on OSHA' s website at 

www.osha.gov (also on XX! CD). Each section links 

to useful information and practical guidance to 

help determine an appropriate response. 

Employers should consider the factors listed and 

use knowledge of their own workplace, together 

with current information about the anthrax threat 

from law enforcement organizations and public 

health departments, to determine the zone that 

best describes their workplace. After that determi­

nation: is made, employers are encouraged to click 

on that zone on the pyramid to see OSHA' s rec­

ommendations for work practices and precautions 

that reduce the risk of and/ or worker concern 

about anthrax exposure in the workplace. 

Watch the Mail AB to specific recommendations 

regarding mailhandling procedures, OSHA advises 

workers to exercise good judgment and caution 

when handling mail and adopt the following pre­

cautionary measures: 

• Be on the lookout for suspicious letters and 

packages, including packages or envelopes of 

unusual weight or size, packages or envelopes 

with a handwritten address and/ or no return 

address, and packages or envelopes with excessive 

postage; 

22 [ 23 ] 24 25 26 27 

Brave New World : Keeping Workers Safe in the Age of Anthrax 

• Open packages/ envelopes with a minimum 

amount of movement and always use a letter 

opener or method that is least likely to disturb 

the contents; 

• Do not blow into envelopes; 

• Do not shake or pour out the contents; 

• Keep hands away from nose and mouth when 

opening mail; 

• Turn off fans, portable heaters and other equip­

ment that may create air currents; and 

• Always wash hands after handling mail. 

OSHA also recommends that if employers or 

employees choose to use protective equipment 

such as gloves, it is important they take necessary 

steps to make sure these items are handled and 

used properly. 

"The OSHA information is easy to access and 

understand," said Secretary Chao. 'We are provid­

ing needed guidance, not creating new require­

ments. The world has changed since September II. 

Threats to our national security now can clearly 

involve the workplace." 

Information on anthrax and other terrorism 

threats will be updated as new guidance becomes 

available. m:I 
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Far too many Americans with disabilities 

who are willing and ready to work are unem -

ployed. To address this problem, President 

Bush launched the New Freedom Initiative to 

help Americans with disabilities buy homes and 

computers, receive special needs education, 

choose their own support services, and main­

tain health benefits when they return to work. 

The bottom line is to help disabled 

Americans enter the workforce and enjoy 

better access to the institutions of daily life 

that the rest of us take for granted. 

28 



A good idea needs a good organization to make 

it happen. In late 2000, Congress approved cre­

ation of the Office of Disability Employment 

Policy (<?DEP) at the Department of Labor. This 

new agency is bringing a heightened and long-term 

focus to the need for greater employment of peo­

ple with disabilities through the development 

of policy, technical assistance and best practices, as 

well as outreach, education, constituent services 

and promoting the 0 D EP mission among employ­

ers. President Bush's 2002 request substantially 

increases funds for the office, and the congression­

ally-approved resources will enable ODEP to make 

the goals of the New Freedom Initiative a reality. 

The track record so far is impressive. In the past 

year, ODEP inaugurated grants for One-Stop 

Career Centers and Workforce Investment Act 

youth programs. The programs will now be more 

accessible to people with disabilities, use assistive 

technology, provide appropriate staff training, and 

implement best practices which give people with 

disabilities more of the services they need to join 

the economic mainstream. 

21 

ODEP also supports a number of major long­

standing projects that serve the disability and 

employer communities: 

• The Business Leadership Network - In part­

nership with the U.S. Chamber of Commerce, 

this national program is led by employers in 

concert with state governor's committees and/ 

or other community agencies. It is designed to 

encourage companies to hire qualified job candi­

dates with disabilities. It offers employers access 

to an often overlooked domestic pool of appli­

cants with disabilities. It provides information on 

pertinent disability employment issues, networks 
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New Freedom and No Limits for Americans with Disabilities 

of companies, an opportunity to provide training 

and work experience for job seekers, and recog­

nition for best disability employment practices. 

The Job AccoIIlillodation Network (JAN) - This 

is a toll-free information and referral service for 

job accommodations for people with disabilities. 

It also offers resources for technical assistance, 

funding, and education for employment of 

people with disabilities. JAN also analyzes trends 

and statistical data related to the technical assis­

tance it provides. JAN can be reached by phone 

at l-800-526-7234 or l-800-ADA-WORK 

(1-800-232-9675) or online at 

www.jan.wvu. edulenglish/homeus.htm; 

• The Employer Assistance Referral Network 

(EARN) - EARN is a national toll-free telephone 

and electronic information referral service. It 
became available to the public in March, 2001 

and helps employers recruit qualified workers with 

disabilities. EARN also provides technical assis­

tance on general disability employment-related 

issues and can be reached at l-866-EARN NOW 

(327-6669) or online at www.earnworks.com. 

28 



ODEP is also working hard to bring youth with 

disabilities into the 21st century workforce. The 

High School/High Tech Program gives students 

with disabilities opportunity to explore exciting 

careers in science, mathematics, and technology. 

As coordinated by ODEP and the U.S. Depart­

ment of Defense, the Workforce Recruitment 

Program offers summer work experience for 

college students with disabilities. In some cases, 

the students move to full-time careers afterwards. 

Youth Leadership Forums are also held to help 

states develop youth leadership training for high 

school students with disabilities. This program has 

had great success in California and 0 D EP hopes 

to replicate it in all 50 states. 

Looking ahead, 2002 will bring greater pro­

gram outreach to the employment of people with 

disabilities. "DisAbilityDirect," the Department of 

Labor's premier information web site highlighting 

services and information for people with disabili­

ties from across the Federal government, is avail­

able at www.disabilitydirect.gov. Also on deck this 

ye~r is expansion of ODEP's adult and youth 

21 

grants programs, as well as a new initiative to pro­

mote telecommuting from home. Finally, ODEP 

will convene two new advisory groups: the Youth 

Advisory Council and the President's Disability 

Employment Partnership Board. 

The Office of Disability Employment Policy 

is taking the reins of leadership for the New 

Freedom Initiative. As President Bush has chal­

lenged us, "One of the great advances in our time 

is that persons with disabilities have been more 

welcomed in the workplace. But there is still 

more to do. We must speed up the day when 

the last barrier has been removed to full and 

independent lives for every American, with or 

without disability." ml 
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MANY DISABLED PEOPLE WORK. AMONG THOSE WHOSE DIS­

ABILITIES WERE CLASSIFIED AS NOT SEVERE, 82 PERCENT OF 

THOSE AGE 21-64 WERE WORKING IN 1997, ALMOST EQUAL 

TO THOSE WITHOUT DISABILITIES. AMONG ~HE SEVERELY 

DISABLED, 31 PERCENT WERE EMPLOYED. 

28 





OFFICE OF THE 21 n CENTURY WORKFORCE - U.S. Department of Labor 

All.gU$t, 2001 oqtlining the funding gap between 

the gc>vernment and the gra8'Poots1 highlighting 
barriers that faith-based and community organiza­

tions face in obtaibing federal support for their 

workt anti clearly revealing how much must be 
done to mobilize what the president has called the 

«annies of compassion." The DOL FBCI report 
made Sve major recommendations: 

ereate a leve pla.yibg field for grants, recognizing 
th.at Federal grant experience and grant size 
often affect the ability of faith- and community­

based organizatiom to submit a successful grant 
application; 
in~rease understanding among Federal offi.dals 

of the role ind function of these groups and 
their role in promoting the mission of Federal 

JO'Vet1Unent programs; 
establish a comprehensive database of faith­
based and eonunu •ty organizations offering 

traiajng, job readiness and support services to 

ensure that they have a~cw-ate information 

about the availability of Federal assistance and 
their ability-to partWp te; 
Dn.proive outteach to state and k>Cal governments 

so they are eduq1.ted about tKe goals of the 
Initiative an:d enc~d to pu sue partnering 

opportunities with faith- and community-based 

groups when allocating grants; and 

recognize that the Department of Labor's con­

nection to A.ry.erica' s workers and businesses 

uniquely positions it to mobilize private 

resources, in addition to public funds, to help 

faith- and community-based organization serve 

people in need in their local communities. 

The DOL FBCI is focused on expanding rela­

tionships between DOL and faith-based and com­

munity-based groups. A cooperative agreement was 

recently reached between the Job Corps and PubliY 

Private Ventures to create linkages between P IPV s 

faith-based intervention pro1J!1Ull for high-risk and 

at-risk youth and Job Corps. Additionally, pursuant 

to the president's strong inte'test in mentoring, the 
DOL FBCI is exploring the creation of a Mentoring 

Initiative to encourage public an! private commit­

ments to increase the number d availability of 

ment9rs for children and young adults. 

As President Bush put it, . «I am confident that 

this initiative, when fully iinplemented, will help 

us realize the dream that America - its hope, its 
promi:Be, its greatness -Will extend its reach 
throughout every siligle neighborhood, all across 

the land." • ~ 
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. . ···:Federal Aviation. Admhlistration 
Record of Information Circulars -; 1/1/01 -9/10/01 

. . 

FAA Information Circulars. The PAA Office of Civil_Aviation Security (now the ·. 
Transportation Security Administration) periodically issues lnformation Circulars directed to 
authorized aviation industry security professionals. The Infonnation Circulars contain data 
generated from various law enforcemC]Jt and intelligence C9Dllllunity sources relevant-to 
domestio and intem.ational terrorism threats in the aviation world -

The tat of Jnfotmation Circulars is protected against public release by federal· statute, which 
provides for criminal penalties for unauthorized release. Brief descriptions of Information 
Circulars issued in 2001 prior to. September 11 are listed below. · 

s;~~:rff~~t:1:~~~~~~·~:~:_0~~~~3~r~{:~~)~f~~[~~~f~~~~~t~~~~1~~~~-~1~~~~4~~~~~;1:~~~~~J1~t~~~~~~}~1~:~~l3~~~f:~~!~~~~~\7~~~~ 
1 · January, 2001 Alerts U.S. air carriers to the "m:itinuina possibility of violence apinst 

Amerioan citizens and interests throughout the world due to unrest in the 
.Middle East. . 

2 March,2001 Alerts specific U.S. airlines to ~ta from suspected tcm>rists in Middle 
Eastern COU11tries served bv those airlines. , 

. 
3 April, 2001 Updates u~s. ca.triers about the continuing possibility of violence against 

... µ.s. citizens; encourages U.S. airlines to practice a high degree of 
.··awareness. 

4 April, _2001 Updates U.S. canicra about the continuing possibility of violence against 
U.S. citizens; encourages U.S. airlines to practice a high degree of · 
awareness 

5 June, 2001 . Provides u~s. cmiers operating in the region additional information 
renrdiM terrorist activitv in the Middle Bast. 

6 June. 2001. ·Alerts U.S. canien to increased violence in 1$racl. . 
7 June, 2001 Advises U.S. airlines generally of plot to bomb Los Angeles Jntemational . .. 

. Aimort (LAX), (Ahmed Rassern ca.re.J · · ' · .... - . ,. 

8 ··June,2001 Alerts U.S. caniers to reports that ADlcrican interests may be targeted by 
extremist l!t'OUDS, 

9 July, 2001 Updates with greater detail terrorist bomb plot at LAX, identifying bagpge 
claim area and urojected date. (Ras.rem convicted. sentenced June 2002.J . 

10 July, 2001 Provides statistics, characterization, and threat assessment of a particular 
weapon SYstem which mieht be used as a threat to civil aviation. 

11 July, 2001 Notifies cmiers and aimorts of nossible threat in Middle East 
12 July, 2001 Expands infonnation to U.S. carriers regarding possible imminent terrorist .. 

activity· in the Middle East. 
13 August, 2001 Alerts airport security personnel :fo developments in techniques used to 

dis211isc fireanns. 
14 August, 2001 Updates information for aviation •ccurity personnel concerning increasing 

violence in Israel, describes recent threats to Israeli civil aviation and · 
adv-ised U.S.· carriers. to revie\v State Department guidan~ on travel to the 
Middle East. · 

lS August, 2001 Alerts U.S. carriers serving Spain of reeent bombings conducted by the 

. , .. 
Basque Fatherland and Liberty (ETA) separatist group at Madrid and 
Malaaa airports. · 
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Dear Friend: 

Welconte to the White House. On behalf of President Bush 
and Vice President Ch~ney, thank you for your willingness to 
serve in this Administration. 

There is perhaps no more important responsibility in a 
democracy than participation in government You have 
chosen to participate, and the President, Vice President, and I 
are all very.grateful. 

'v 

On his first day in office, "{'resident Bnsh sent a memo to the 
heads of the executive departments and agencies, which read 
in part "Everyone who enters into public service for the 
United States has a duty to the American people to maintain 
the highest standards of integrity in Government." You are 

· serving in this Administration because the President has 
every confidence that you will live up to the highest 
standards of ethics and fulfill that di.1ty. 

We are all fortunate to have the honor of serving President 
Bush and Vice President Cheney and most importantly, the 
American people. I look forward to 111eeting you 
and thanking youinperson. 

Sincerely, 

· Andrew H. Card, Jr. 
Chief of Staff to The President 

I . 

141ooi 
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Record Type: '- Record 

To: - Melissa S. Bennett/WHO/EOP@EOP 
.:' 

cc~ 

Subject: . Call off the dogs .. ; 
' . . 

If youspeakto Secretary Card you can let him know the President has asked Vice President Cheney and 
i:k Rice to go out on the Sunday Shows this Weekend ..... 

so he is off the hook ... 

(I hever spoke to him, just left a message ... ) 
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May 9, 2002 

To: Andrew H. Card. Jr. 
Chief of Staff, The Wrute House 

Dear Andy> 

As a former colleague in the Massachusetts Legislature, J want to express how 
happy I am for you in achieving the most prestigious position of Chief of Staff for 
Presi1!cnt Bush. He made an excellent choice in selecting you for chis position. I believe 
that George W. Bush will go down in history as one of the most outstanding and effective 
Presidents to occupy the Oval office. 

(b)(?)c, (b)(?)e, (b)(7)f 

I can be contacted at the following fax number413-533-1102 or by telephone at 
413-533-0453 or 413-538~6816. 

Thank you for your time and effort in the matter. 

With wannest regards. 

P.S. Happy 5Slh, Andy! 

l 





AprJ 15, 2002 

Mr. Joe M. Rodgers 

P. O.Box 158838 

Nashville, TN 37215-8838 

Dear Joe, 

;; ....... ;: ····• .... . ····• .... . ..... . ... . ..... . ... . ..... .. .. . 
..... •···· ..... •···· ••••• ••••• :!!•• ••!~: 

Turning 
Point® 

a\PR 16 2002 

This letter is in reference to Rev. Eugene A. Jacl~son, the superintendent of the Tennessee District 

Assemblies of God. The ministers of this District would deeply appreciate you securing a letter of 

appreciation from President George W. Bush for Rev. Jackson's 25 years of service to Tennessee. I have 

enclosed a letter that could serve as a guide for the President. 

Please request that the letter be maJed to: Rev. Eddie Turner, Trinity Assembly of God, 205 West Wall 

Street, Algood, TN 38506. Rev. Turner is the Assistant Superintendent for the Tennessee District 

Assemblies of God and will make the presentation at an upcoming ministers gathering. 

Rev. Jackson is a true saint of God who' has given much to Tennessee in spiritual guidance. He has also served 

in several national leadership positions. From a personal note, he has been a pastor for me that I have needed 

over the years. He has always been there to assist and encourage during difficult challenges. 

This appreciation letter will mean much to Rev. Jacbon. He is in poor health and will be leaving office at the 

end of this present term. 

Your assistance in this matter is deeply appreciated. May the Lord continue to bless you and Honey in the 

days to come . 

. Sincerely, 

~ 
Jimmy Ray Lee, D.Min 

JRUll 

Enclosure 

cc: Rev. Eddie Turner 

e 

P.O. BOX 22127 · CHATTANOOGA, TN 37422-2127 · PHONE 423-899-4770 · FAX 423 899-4547 " 

www.turningpointministries.org 
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Rev. Eugene A. Jackson, 

District Superintendent 

AsSEMBLIES OF GOD 

TENNESSEE DISTRICT 

P.O. Box 3358 

Madison, Tennessee 37116-0358 

Dea:r Rev. Jac~~£li1,. 

April 15, 2002 

It is with sincere pleasure that Mrs. Bush and I ·offer our congratulations on your 25th anniversary as the 

District Superintendent of the Assemblies of God, Tennessee District. I am sure this accomplishment must 

bring great joy to you and your family. God has been faithful to bring you to this hour. Your dedication and 
vision to teach and live God's Word have obviously impacted your state as a powerful force. 

You are to be applauded for reaching such a great milestone. I commend you for your devotion to God and 

your fellow rrian. Your years of service have blessed the state of Tennessee as well as our nation. 

I trust this will be a very meaningful time for you as you reflect upon the goodness of God in days gone by 

and His promised faithfulness for the future. May th~s time in your life remain a treasured memory for 

years to come. 

GWB 

Sincerely, 

George W. Bush 

President 



Joe M. Rodgers 

': ,,., 

April 23, 2002 

The Honorable Andrew H. Card; Jr. 
Chief of Staff 
The White House 

, l600 Pe~.Tisylvania Avenue 
Washington, p.c. 20500 

\ 

'. .. . ,.,,2.·" ,- .; .. . 
·: ~ .. . 

; :.: ·~. t .. ::.:: ,,.,: .. , .... 

I hope this letter finds you healthy and happy, with everything going your wa:y. 
The White House is doing an outstanding job, and I thank you for the massive 
hou~~ you and the others are putting in to make certain our country is headed in 
the fight direction. You have so many vital problems today. I pray for you on a 
regular basis. 

You may know of the Assemblies of God. It is one of the outstanding Christian 
denominations in our country. I have been asked by a friend from Chattanooga 
to request from President Bush a letter of appreciation to Reverend Eugene A. 
Jackson, superintendent of the Tennessee District Assemblies of God. He has 
served in this position for twenty-five years, and he will be recognized in the 
near future. Please give this your serious consideration. It will be very good for 
President Bush to send this congratulatory message since I am certain it will be 
shared with all of the members of the Assemblies of God. 

Thank for your consideration. If this request is granted, please have a copy of 
the letter sent to me. 

Enclosures 

cc: Dr. JimmyRayLee 

P.O. Box 158838 •Nashville, Tennessee 37215-8838 
2000 Glen Echo Road • Suite 101 •Nashville, Tennessee 37215 • (615) 383-8680 • FAX (615) 383-8693 
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u.s'. DEPARTMENT OF JUSTICE 

OFFICE OF THE ATTORNEY GENERAL 

Kris W. Kobach 
White House Fellow 

Telephone: (202) 514-1061 

950 Pennsylvania Avenue, NW 
Washington, DC 20530 

Fax: (202) 305-9687 
Mobile: (913) 485-6539 
E-mail: kris.w.kobach@usdoj.gov 
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THE WHITE HOUSE 
.K \ ··:, ,J: 

?'f( 

WASHINGTON 

May 21, 2002 

Dear Chairman Lieberman: 

When we first spoke about the requestof the Committee, I told you that the White House 
would cooperate to make appropriate information available to the Committee. I confirmed our 
cooperative approach in my letter to you of April 19~ stating that we "support the Committee's 
objective" and would "assist the Committee by taking reasonable steps to gather certain 
information for the Committee." 

Since then, we have done so. As I wrote you on May 16; we already have taken 
numerous ~teps to gather information requested by the Committee. We are gathering and 
reviewing documents. We are gathering and reviewing e-mails. We are gathering and reviewing · 
visitor entry records. We are interviewing individuals with relevant infonnation. And we are 
preparing to respond soon to assist the Committee's inquiry in a time frame we had originally 
discussed with your staff. 

We respectfully believe, therefore, that the Committee would be acting precipitously -­
and in a manner inconsistent with the traditional inter-Branch accommodation process -- by 
issuing a subpoena at this juncture in the inquiry. 

The Committee's· approach also is in tension with the case law. The D.C. Circuit has 
held that Congress seldom needs a "precise reconstruction of past events" in orderto legislate. 
Senate Select Committee on Presidential Campaign Activities v. Nixon, 498 F.2d 725, 732 (D.C. 
Cir. 1974) (en bane). And even when Congress has authority to inquire, it may not intrude 
unduly on presidential prerogatives or demand all information within the scope of a presidential 
privilege. Rather, a committee must establish that "the subpoenaed evidence is demonstrably 

. critical to the responsible fulfillment of the Committee's functions." Id. at 731. 

Most important for present purposes, the case law recognizes that, as here, there may be 
inter-Branch disputes about whether Congress has a sufficient predicate and, if so, whether it is 
unduly intruding on Executive Branch prerogatives. The case law recognizes, in particular, that 
the respective interests of the two Branches may conflict when Congress seeks to inquire into She 
activities of the Executive Branch -- especially when it seeks to inquire into activities of the 
Executive Office of the President and the Office of the Vice President. As the D.C. Circuit has 
stated: 

The framers ... expect[ ed] that where conflicts in scope of authority arose between the 
coordinate branches, a spirit of dynamic compromise would promote resolution of the 
dispute in the manner most likely to result in efficient and effective functioning of our 
governmental system. . . . [E]ach branch should take cognizance of an implicit 
constitutional mandate to seek optimal accommodation through a realistic evaluation of 
the needs of the conflicting branches in the particular fact situation .... The Constitution 
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contemplates such accommodation. Negotiation betweenthetwo branches should thus 
be viewed as a dynamic process affirmat.ively furthering the constitutional scheme. · · 

.· .. . ' . ' . ' ·, .' . .. .··, . . 

United States v. American Tel. &Tel. (;o.,567 F.2d121,127, 130 {D .. C. Cir. 1~77) (emphasis 
added). ·· · . · ·· . · 

· · · Consistent with this caselaw, we have taken extensive steps to accommodate the 
. 1 . . . . 

Committee's request, as detailed above and in my letter ofMay 16. We respectfully do. not 
believe that the Committee has similarly engaged in the process of dynamic compromise and 
optimal accommodation. In our meetings wit]). you and your staff, the Committee has not 
attempted reasonably to clarify, define, prioritize, or otherwi.se accommodate our attempts to ·. ,-
seek reasonable cla:rificationsof the Committee's request The Committee's failure to. 
reasonably. define its request is a factor that has affected the timing qf the Committee's receipt of 
information. We nonetheless have. gathered substantial information and would be prepared soon 

· to submit appropriate information to the Committee. 

you: 
Your May 16 letter states that you would not seek a subpoena this week if I can assure . 

(1) [we] will promptly take steps to broaden the search alongthe lines discussed above 
· · · and in the Committee's May 3 letter in order to obtain all inform~ti'on sought in the . 

Corrimittee's March 27 letter, and (2) [we] will provide the Committee all information 
sought in the Committee's March 27 letter by the· end of May. 

. As to ·your first condition, we believe we can satisfy you by submitting the Enron surveys 
to alf employees of the Executive Office of the President and the Office of the Vice President 
We contacted your staff on May l 7 to offer the accommodation of circulating the survey to all 
such employees if you would withdraw the threat to seek a subpoena. We have yet to hear your 
response. 

As to your second request, we think your qemand premature; It would be irresponsible, 
in my judgment, for my Office to commit in advance to provide information to Congress before 
we have reviewed it to assess whether disclosurewould be inconsistent with the effective ·.· 
operation and long-term institutional prerogatives ofthePresidency. Let me emphasize, 
however; that we have. no intention of unnecessarily provoking a confrontation with the 
Committee~ We simply believe it unusual and inappropriate for a congressioriai committee to 
threaten a subpoena simply becaqse the President's counsel has riot committed in advance to 
provide the· Committee every shred of information -- no matter how sensitive to the Presidency, 

·. no matter how extraneous to the Co111mittee' s inquiry~ . ·. · 
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In sum, I respectfully suggest that you reconsider and withdraw the threat of a subpoena 
· until, at a minimum, you can review the information we intend to provide soon to the 

Committee. 

The Honorable Joseph I. Lieberman 
United.States Senate 
Washington, DC 20510 

cc: The Honorable Fred Thompson 

Sincerely, 

+·~$ 
Alberto R. Gonzales 
Counsel to the President 
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Th ~:y, May 9, 2002 

:f :j : 
li· 

. :':1:i; 

Dear Chief of Staff Card, J.; · 

Recently I sent yoo a letter requesting ( J] ~oe( with you at (he 
Lewiston/Aubum~s Growth Council's Annual .. '!" .r I was misinfonned on the 
date and apologize if I caused any confusion. I. .. ' 'Ve that I finally have the correct 
date and that is. May 16th, 2002. I know that y \ . :ust have an extremely busy 
schedule. Since you have a summer home in P1 , which is part of th!:! district, 
which I represent in Augusta as a legislator fo . . ;State of Maine. I thought it would 
b1: nice if I could med with you briefly on Ma,. f .. hat least to shake hands and to say 

!' hello. tl · 
First of all I am a loyal Republican and I;. ·:,Very active in the state and local 

Republican Party. I worked extremely hard on dil~PresidenCs campaign here in Main~ 
and also .attended President Bush's inaugural c ;·1 , -.on.ies. 

'I''. ;·.i·! 
Also, it probably seems that I may be as. ·')too much, but I will be 

i.n Washington, D.C. on May 2(Lmd 21st I ha ,.; '~en invited to attend the 
Washington Times birthday party. l have a go 'hi~ationship with the 
Washin!:,'1:on Times and have often attended m . f;lbf rhclr events in Washington. 
Would it be possible if I could have a tour oft : . hite House while J arn in town'1 I 
thought that r would take a chance and ask, yo fi!ow, '·nol~ing ventur~d, _and nothing 
gained". I thought thar this would be a good ti +;to take this opportunity masking at 
this time. j : 

Thank you . 

. ,, 

l'rinti::d lll'I r~cy1.;lr.:d rrnp~r 
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THOMAS J. DONOHUE 

PRESIDENT AND 

CHIEF EXECUTIVE OFFICER 

April 30, 2002 

The Honorable Andrew H. Card, Jr. 
Chief of Staff 
The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20500 

Dear Andy: 

6 202/463-5300 • 202/463-5327 FAx 

Having just returned from a trip to Russia (stopping first in Turkey), I wanted 
to share a few observations with you that might be helpful as President Bush prepares 
for his upcoming summit with President Putin. 

During three days of talks in Moscow (as well as several meetings during a 
weekend in St. Petersburg), I had the opportunity to consult with Ambassador Sandy 
V ershbow, our American Chamber of Commerce in Russia, and major companies 
including Boeing, Citicorp, Oracle, Deloitte Touche, .Merck, Philip Morris, Cisco and 
others. 

On the Russian side, I met with the Minister of Economy·Gref, Minister of 
Industry, Science and Technology Klebanov, members of President Putin's staff, the 
Governor of the Leningrad region (which surrounds St. Petersburg), the heads of the 
Russian Chamber of Commerce and Industry (Mr. Primakov) and the Russian Union 
of Industrialists (Mr. Volsky), as well as senior officials from Foreign Affairs, the Tax 
Police and the Federal Energy Commission. 

Here is what I heard, observed and concluded: 

First, Russia is making serious progress toward a market economy. The 
commitment to reform policies at the national level is strong. Income levels are rising 
rapidly, both officially and in the massive underground economy. A vibrant 
entrepreneurial business sector is emerging to challenge moribund state owned 
industries. 
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Second, I received a number of positive reports from major American 
companies doing business in Russia. They see great potential and are in the market 
for the long haul. Still, roadblocks remain and niust be addressed - such as high 
tariffs and subsidies, excessive regulations, restrictions on investments, and 
insufficient protection of Intellectual Property Rights. 

Virtually every company emphasized the need to ensure that court decisions are 
actually enforced. Russia must find a way to push reforms embraced at the top down 
through the bureaucracy and the regions. 

Third, Russia's eventual accession to the World Trade Organization, a major 
goal of U.S. business and the administration, is greeted with mixed reactions. There 
are concerns that WTO membership will hurt basic Russian industries and frank 
admissions that they aren't yet ready for global competition. 

The government leadership appears to be far ahead of both the business 
community and the regions in its enthusiasm to join WTO. Large segments of the 
Russian people and business community still need to be persuaded that it's in their 
interests. 

Fourth, clearing away Cold War policies such as Jackson-Vanik and the 
designation of Russia by our government as a non-market economy would send a 
strong, positive signal that the United States is prepared to put commercial relations 

/ on a new footing. Russian officials also expressed interest in pursuing a revised 
B.ilateral Investment Treaty with the U.S. Statements or actions on these matters by 
President Bush during the summit would be well received. 

Fifth, concerns about steel and U.S. policies towards Iraq and Iran remain 
strong. At our meeting with the Russian Minister for Industry and Science 
Klebanov and the head of the Russian Space Agency Koptev, both expressed 
serious concern that the Space Station program is hampered by the Iran-related 
restrictions and export control procedures on both sides. During a session with 
the Russian Chamber, Mr. Primakov (a former prime minister) pointedly steered 
the conversation to concerns about our potential unilateral actions against Iraq. 
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Even so, our two Chambers agreed to explore the establishment of a web­
based partnering program to develop business between small and medium sized 
enterprises in both countries. I agreed to hold regular meetings and exchanges with 
Mr. Primakov and his counterparts at the other major Russian business groups. And 
at our invitation, both the Energy Minister and the Chairman of the Federal Energy 
Commission will soon visit us for meetings with U.S. energy and power executives. 

Sixth - and finally, you should know that there are great expectations and a 
high degree of enthusiasm for the President's upcoming visit. The Russians sense, as 
we do, that a new era of cooperation and friendship between our nations is at hand -
and they are looking to the summit to both confirm this and to get better acquainted 
with President Bush's leadership and personal style. 

At the same time, they are concerned that commercial relations are not keeping 
pace with the welcome improvement of U.S.-Russian ties in other areas. American 
business shares this concern. We see great potential in the Russian market and yet we 
must also worry about aggressive competition from the European Union. 

Therefore, I'd like to urge that at least oneeventduring the President's trip 
focus on the future of the U.S.-Russia economic partnership. U.S. companies in 
Russia and senior Russian leaders emphasized the importance of such an event. 

A Presidential-level event (such as cutting the ribbon on a new Ford factory in 
the Leningrad region) or action (such as officially designating Russia as a market 
economy) would highlight the tremendous opportunities now at hand to create more 
American and Russian jobs through expanded trade. It would help President Putin 
demonstrate to his people that closer ties with the United States will produce 
economic as well as diplomatic benefits. And, it will send a strong signal to the EU 
that they are not the only third-party players in this rapidly emerging market. 
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Andy, I'd be happy to discuss the issues I have raised here with you or others 
in the administration. Best wishes to you and the President for a successful journey to 

· Russia. 
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Chief of Staff 
The White House 
1600 Pennsylvania Ave. N.W. 
Washington, D.C. 20500 

Dear Mr. Card: 

May21, 2002 

On behalf of the American Israel Public Affairs Committee; we would like to thank you 
for speaking at our 43rd annual Policy Conference last month. . · 

It was a tremendous honor and privilege lo have you with us. Your address to our delegates 
was highly anticipated and was certainly one of the Conference's bigli points. 

This year's Conference was our most successful ever. With a record number of three-day 
delegates registered, we touched more pro-Israel activists during this Conference than ever 
before. 

Thank you again for your time and cooperation, without whichJhis Conference would not 
have been so successful. 
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Please RSVP to Diane Smith at djsrnith@statestreet.com or 

at (617) 664- 3858 by Monday, May 6th 

In association with The Boston Globe and 

Massachusetts Institute of Technology, 

State Street Corporation cordially invites you to participate 

in the "Beyond the Big Dig" Leadership Dinner 

Thursday, May 23, 2002 

6:30 - 9:00 p.m. 

The Down Town Club 

225 Franklin Street, 33rd Floor 

Boston 

Following dinner there will be a briefing to describe the 

Beyond the Big Dig project, a report from the community, 

a case study of similar open space planning projects 

presented by Robert Campbell, Architecture Critic for 

The Boston Globe, and an open discussion moderated by 

William Porter, Professor of Architecture & Planning at MIT. 



COCKTAIL RECEPTION 

WELCOMING REMARKS 

Ronald E. Logue, President and Chief Operating Officer 

State Street Corporation 

Honorable Thomas M. Menino, Mayor 
City of Boston 

Her Excellency Jane M. Swift, Governor 
Commonwealth of Massachusetts 

DINNER 

PROJECT OVERVIEW 

Robert Turner, Deputy Editor, Editorial Page 
The Boston Globe 

Thomas Piper, Principal Research Scientist 
Massachusetts Institute of Technology 

COMMUNITY FORUM REPORT 

Paul Grogan, Executive Director 
The Boston Foundation 

CASE STUDY PRESENTATION 

Robert Campbell, Architecture Critic 
The Boston Globe 

AUDIENCE DIS C USSI O N 

Professo r William Porter, Moderator 
MIT Sch ool of Architecture and PJanl'lizltg 
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White House chief of staff recalls aftermath of attacks 
By GLENN ADAMS 

Associated Press Writer 

White House Chief of Staff Andrew Card said Thursday that Sept. 14 is more memorable to him than the day 
three days earlier that's etched in the memories of most Americans. · 

In a speech to a Maine business group, Card recalled in detail the events of Sept. 14, the day President Bush 
visited the wreckage of the World Trade Center and met with relief workers and families of missing firefighters 
and police. 

Card did not discuss White House reports that Bush had been warned of terrorist hijacking threats a month 
·before the attacks. 

Card did make reference to the first minutes and hours after the attacks. 

"I was the one who literally whispered in the president's ear" while Bush was speaking in a Florida school, Card 
said. "I leaned over and said, 'the second plane hit the second tower. The nation is under attack."' 

But even more memorable to Card were the events ofSept. 14. 

Starting that day, Bush ordered .daily FBI briefings in addition to routine CIA briefings. It was the first time, 
according to Card, that the president had to worry about intelligence threats from inside the country. 

"It was a very, very significant change in the role of the president,"Card said. 

Also oh Sept. 14, Card flew with Bush to Ground Zero, where the president stood on the debris and 
· acknowledged the cheers of shocked New Yorkers. 

Card said Bush stretched what was supposed to be a 45-minute visit with relatives of missing emergency 
workers into two hours, meeting personally with each one. 

"He cried, he laughed, he prayed, he hugged," Card said. 

At the end of the day, Card was with the president when he flew to Camp David. "The president was 
completely exhausted," he said. 

Card, who has a summer home in Maine, spoke to more than 300 people attending the Lewiston-Auburn 
Economic Growth Council's annual meeting at Central Maine Technical College. 

U.S. Sen. Susan Collins invited Card on behalf of the council. Card praised Collins and said Mainers would be 
well-served by re-electing her in November. 

The speech was his first in Maine as White House chief of staff. He was unable to speak when originally 
scheduled and asked to address the council Thursday. 

************ .. ******************************************************************************************************************'*** 

http://www.sunjournal.com/print.asp?slg=051702card&Slug=051702card 5/17/02, 
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May 17, 2002 Friday 2:17 AM Eastern Time 

SECTION: WASHINGTON DATELINE 

LENGTH: 830 words 

HEADLINE: Prospects Dim for Patients' Rights 

BYLINE: DAVID ESPO; AP Special Correspondent 

DATELINE: WASHINGTON 

BODY: 
A secretive series of talks involving the White House and key Senate Democrats is stalled 
short of agreement on patients' rights legislation, dimming hopes for a compromise and 
likely portending election-year combat on the issue. 

Barring an unexpected last-minute breakthrough, officials said Thursday the talks would 
founder on the issue of lawsuits against HMOs, including the amount of monetary damages 
that aggrieved patients could re'ceive. 

"I still hope an agreement is possible that would allow us to move forward on a real 
patients bill of rights," said Sen. Edward M. Kennedy, D-Mass. "But after months of talks 
with the White House, we've reached the 11th hour with little sign of progress from the 
administration. We need to find a way to put patient protections before the interests of the 
HM Os." But White House spokesman Scott McClellan said, "we have made tremendous 
progress and the president is,continuing to reach out" to Democrats on the issue. Bush 
"wants to pass legislation with strong patient protections this year," the spokesman said. 

The House and Senate passed differing versions of the legislation last year, and normally, 
that would have led to the appointment of a group of senior lawmakers from each chamber 
to negotiate a compromise. 

In this case, though, Bush, Senate Majority Leader Tom Daschle, D-S.D., and House 
Speaker Dennis Hastert, R-Ill., blessed private talks involving Kennedy as well as Sens. 
John Edwards, D-N.C., and John McCain, R-Ariz., on one side, and top presidential aides 
Josh Bolton and Nicholas Calio on the other. 

Kennedy, Bolton and Calio have met several times, sometimes joined by one or both of the 
other senators. In addition, Kennedy and White House chief of staff Andrew Card have 
talked on the phone in hopes of furthering an agreement. 

But Daschle'signaled earlier in the week he was ready to give up hope that the talks could 
produce a compromise. In an interview, he said it was likely that "sometime real soon" he 
would formally appoint a larger group of senators to negotiate with the House. 

Democrats and Republicans alike say that would merely set the stage for political finger­
pointing by the two parties. 

Nancy Ives, a spokeswoman for McCain, said the Arizona Republican had urged Daschle to 
delay his plans for several more days, to allow more time for a compromise. 

In addition, Hastert's spokesman, John Feehery, said the speaker wants to keep the talks 

.. ./documentDisplay? _docnum=l&_ansset=A-WA.;.A-V-MsSEWY-UUA-AUWA YUCCZY-CEI5/17/02 
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alive. "Progress has been made toward a compromise that could produce legislation," he 
added. · 

Ironically, the House and Senate bills are virtually identical in terms of the patient 
protections designed to combat HMO horror stories, including coverage for emergency room 
care, treatment by medical specialists and access to government-sponsored clinical trials. 

But the issue of lawsuits has bedeviled the negotiators from the start. 

In general, Kennedy and the Democrats, ba.cked by their political allies the trial lawyers, 
favor a more robust ability to sue, with uncapped damages for pain and suffering. They 
argue that without a strong right to sue, the patient protections found elsewhere in the 
legislation are of limited value. 

Republicans, who receive campaign support from the HMOs, generally favor capped 
damages. They argue that if insurance companies are exposed to frivolous lawsuits and 
unlimited damages, the cost of coverage will skyrocket. 

The issue of damage awards for pain and suffering has been particularly hard to resolve, 
officials said. At one point in the talks, the two sides discussed a two-tiered approach to 
caps under which some patients would be limited to a smaller amount of damages, and 
others could win a larger, but still limited amount. Nothing came of it. 

In addition, Democrats strongly object to a provision in the House bill that they say would 
greatly strengthen the hand of HMOs in court in cases in which they had prevailed in 
disputes with patients that were brought to an outside review panel. 

The importance of these issues has given Edwards - a presidential hopeful in 2004 - a key 
role in the talks. A former trial lawyer with only four years experience in Congress, the 
North Carolina Democrat figured prominently in the Senate debate over the measure. 

A final compromise would give Edwards a high-profile achievement at a time when he is 
embarking on a national campaign. At the same time, he has relied heavily on campaign 
donations from trial lawyers, .who are resisting major concessions on the lawsuit issue. 

In an interview, Edwards he said the senators had made a number of proposals to the 
White House, adding, "I still haven't given up." 

The patients' rights bill is of particular symbolic importance to Dasch le, who made it the 
Democrats' first order of business last summer after they gained control of the Senate in a 
midyear switch in power. The measure cleared on June 29. 

The Republican-controlled House passed a different version of the measure Aug. 2. 
~ \ , t 
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· SECTION: SectionA; Page 22; Column 1; National Desk 

LENGTH: 741 words . 

HEADLINE: TRACES OF TERRORISM; 
Excerpts From National Security Adviser's Statement·· 

' BODY:·' 
Following are excerpts from the statement ofCond61eetza Rice, the national security 
adviser, at a news conference yesterday in Washington, as recorded by The New Ydr,k 
Times. lhe complete transcr:_ipt is onlirie at nytimes.com/politics . 

. ·.I? t~eApril/May t'irrie fr_ame there was ~pecific ~hreat reporting about Al Qa'eda attacks ·.· 
against U.S. targets ormterests that might be m the works. Now there was a clear concern 
that something was up, that something was coming. But it was principally focused· 
overseas. The areas of those concern were the Middle East, the Arabian peninsula and , 
Europe~ In the June time frame, arrests for the millennium plot -- 'there was testimony by 

•the participants in the millennium plot that.Abu 'zubaida had said that there might be 
interest in attacking the United States, . . . · · 

And theri on June 26 there was a threat spike. And as a result, again focusing overseas; the 
. State Department issued a worldwide caution. . . . · 

' ' 

' ' 

Atthe end of June there was a status of threat and action meeting ttiat -- 11\fhat we call the · 
Counterterrorism security Group. Itis a group .that1 is in our agency that meets under the · 
direction of an N.S.C. special assistant, Dick Clarke .at that time. . . . . 

On July 2, as a result of some of that work, the F.B.I. released a message saying that th-ere 
ate.threats to be worried about overseas. But while we cannot foresee attacks domestically, 
we cannot rule them out. This is an INLET. AnQ again an INLET goes out to law ·· 
enforcement from the F.B.I. 

' ' ' ' ' ' ; ' ' ' ' ' ' ' ' ) ' 

On July 2 the F.A.A. issued another I.C. saying that Ressam, again associated With the 
millennium plot, said that there was an intention of using explosives i!l an airport terniinaL 
This was a very specific .I.C . 

. On July 5. the. threat reporting had become sufficiently robust, though not, agairi, very· 
.specific, but sufficiently robust. There was a lot of chatter in .the system, that in his 
morning meeting the president asked me to go back and to see what was being done about 
all of the chatter that was there. Andy Card and I met that afternoon with Dick Clarke .... 

. . . . . . , .. · . I . . 
. : . 

' ' ' 

On July 6 the C.S.G. core players met again because there was concern about -- very high·•· 
concern -- about potential attacks in Paris, Turkey, Rome. And they acted to go so far as to 

. c suspend nonessential travel of U.S. counterterrorism staff. . . . · 

Contingency planning was done.on how to deal with multiple, simultaneous attacks around 
theworld. The period in mid-July was a point of another major threat spike. And it all 
related to the G-8 summit that was ,coming up. And, in fact, there was specific threat 
information about the president. There was a lot of work done with liaison services abroad . 
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Throughout July and August, several times a week, there were meetings of the C.S.G. 
reviewing the information at hand. There W?IS no specific new information that came in in 
that period of time after the end of July and in August leading up to September .... 

On Aug. 1 the F.B.I. issued another INLET on the upcoming third East Africa bombing 
anni"'.ersary. And again reiterated the message that had been in the July 2 INLET. 

Now on Aug. 6 the president received a presidential daily briefing .... It was an analytic 
report that talked about U.B.L.'s methods of operation, talked about what he had done 
historically in 1997, in 1998. It mentioned hijacking, but hijacking in the traditional sens~, 
and in a sense said that the most important and most likelything was that they would take 
dver an airliner holding passengers and demand the release of one of their operatives .... 

There is one other F,A.A. I.C. in this period, issued on Aug. 16, where the F.A.A. issued an 
I.C. on disguised weapons. They were concerned about some reports that the terrorists had 
made breakthroughs in cellphones, keychains and pins as weapons .... 

I want to reiterate that during this time the overwhelming bulk of the evidence was that 
this was an attack that was likely to take place overseas. The State Department, the 
Defense Department were on very high states of alert. The embassies were -- have very 
clear protocols on how to button-up .. so does the military. That was done. 

But at horrie, while there was much less reporting or chatter about something at home, 
people were thinking about the U.S. And the F.B.I. was involved in a number of 
investigations of potential Al Qaeda personnel operating in the United States. 
http: //ww_w_.n_yti mes. con::i 
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HEADLINE: Matalin gets out the GOP message; 
Adviser: Mary Matalin, busy as a political strategist and White House insider, 
is likely to get busier. 

BYLINE: Ellen Gamerman 

SOURCE: SUN NATIONAL STAFF 

DATELINE: DETROIT 

BODY: 



DETROIT - Mary Matalin is running late, which explains why she's doing an 
interview in her underwear. In the cramped ladies' room at a small airstrip 
here, she is up to her usual multitasking - promoting President Bush's agenda, 
plotting how to get her children to the family's farm in Virginia and, in the 
middle of it all, unzipping her Day-Glo yellow pantsuit so it won't wrinkle as 
she flies between Republican campaign engagements. 

"You don't mind coming to the bathroom with me so I can change my clothes?" 
she asks as she disappears into a stall. The talk turns to politics and, sure 
enough, Matalin stays on message even while stripping. 

Matalin, the former TV talking head, Republican campaign _aide and current 
White House insider, is a one-woman show for the GOP. On this day, she is taking 
her act on the road, rushing to board a private jet to Iowa for a state 
Republican Party fund-raising dinner after infotaining wealthy donors for a 
Michigan congressional candidate. · 

Republicans hope her appeal as a working mother and a big-time Bush booster 
will charm crowds - especially women - this campaign season. 

Talking to political contributors here, she quotes her young daughter as 
asking, "Do you make freedom with the president - is that your job?" She says 
she replied, "That's all our jobs," a line that all but writes the donors' 
checks for them. 

Matalin is counselor and chief political strategist to Vice President Dick 
Cheney as well as an adviser to President Bush. ButWhite House aides say her 
role might expand now that communications chief Karen Hughes plans to leave this 
summer. 

No wonder the White House is deploying Matalin on the campaign trail, putting 
her on the women's patrol for a party still struggling to bridge the gender gap. 

But instead of brandishing "women's issues" that make some Republicans 
blanch, the 48-year-old Chicago native is leaving it all to the visuals: Here 
she is, a working mother on a visit from Bush's inner sanctum. Enough said. 

"Did you hear anything like 'I am woman, I am strong' in that speech?" she 
asks after her event here, a fund raiser for Michigan Republican congressional 
hopeful Candice Miller. "No. I talked about the president." 

Even so, Matalin's penchant for gab had some Republican Party insiders 
worried about her suitability for a top White House job. In the 1992 
presidential campaign for the elder George Bush against then-Gov. Bill Clinton, 
for example, her glib spouting of the phrase "bimbo eruptions" gcit her a 
reprim<:md from her own candidate. 

Such blabbermouth moments prompted critics to label her a liability. Others, 
suspicious of her marriage to Democratic pit bull James Carville, accused her of 
leaking. 

It's striking, then, that Matalin wins praise for her performance in Cheney's 
office, considered one of the administration's tightest-lipped operations. 

"When Mary first got that job, everyone said, 'Wow, that marriage won't work. 



Mary's too much of a public person and the Bush guys hate leaks,"' says Ron 
Kaufman, a political adviser to the president's father. 

"But Mary's truly changed political shapes, and she's gotten the trust of the 
Bush team's inner circle." 

Matalin's history with the Bushes helped give her this entree. She worked 
with George W. Bush in the elder Bush's 1988 and 1992 campaigns, feeling 
comfortable enough around the son back then to call him "Junior." 

The elder Bush calls her "the most loyal of the fantastically loyal people" 
around him when she served as his deputy political director in 1992. 

"Loyalty means a lot to me and to my family," he said in an e-mailed response 
to questions about Matalin. "Let others carp and criticize. Not me, because she 
gave so much of herself in my all-out effort to be re-elected." 

Nevertheless, Matalin still runs into static over her marriage to Carville, a 
union that was such a Washington novelty it inspired their best-selling book, 
All's Fair: Love, War, and Running for President, and lucrative joint speaking 
engagements. In Detroit, most of her audience only wanted to do one thing: Grill 
her about her marriage to that man, now a regular on CNN's Crossfire. 

"I don't know which one of them's real, and which one's show, but one 
definitely has got to be for show because otherwise they couldn't live 
together," groused Palmer Heenam, the 80-year-old mayor of Grosse Pointe Park, 
before tucking into a Cobb salad at the Detroit Athletic Club. 

As much as her marriage might be politically awkward, it also enhances her 
celebrity and adds a dash of Tabasco to her political schtick. "My husband 
didn't say good-bye as nice as you said hello," Matalin jokes to her Detroit 
audience. 

But for all her ease with sound bites, Matalin's role behind the scenes is 
one of substance. Since joining the White House, her job has broadened. Now she 
works as a trouble-shooter for the president himself. 

Though stationed next door to the White House with the rest of the vice 
president's staff, Matalin has a second desk in the West Wing. Matalin, who sits 
a few steps from Hughes, joins the daily communications meeting where senior 
aides craft the administration's message of the day. 

Matalin's access to the president has limits, though. Unlike Bush's closest 
White House confidants, she has not worked alongside him for years, and she has 
not achieved the status of presidential soul mate, as Hughes is usually 
portrayed. 

Still, Matalin's political acumen and blunt style - qualities she shares with 
the departing Hughes - have helped her carve a niche. 

"She's not the chameleon in the meeting trying to look like everyone else," 
says White House chief of staff Andrew Card. He praises her ability to influence 
op-ed pages and opinion makers in endless phone calls, adding, "From a 
communications standpoint, Mary already is filling some of the void we know will 
be left by Karen's departure." 



The vice president's daughter, Liz Cheney, now a deputy assistant secretary 
at the State Department, was the first to ask Matalin if she'd be interested in 
working for her father at the end of the 2000 election. 

It was a culminating moment for Matalin. The daughter of Democrats - her 
father was a steelworker and her mother owned beauty schools around 
working-class Chicago - had floated between odd jobs as a beautician and, 
briefly, a steelworker before finding Republican politics in college at Western 
Illinois University. 

Matalin was working as a host of Crossfire when the White House came calling. 
She quickly enacted child care arrangements for her two young daughters, Matty, 
6, and Emma, 4. {The children have a nanny but occasionally go to work with 
their parents.) 

From the start, it was Matalin's job to blunt damaging story lines about 
Cheney, including the idea that he was the. brains of the White House operation -
a former member of the first Bush's Cabinet held. over to baby-sit W. 

That image posed particular hazards after Sept. 11, when reports described 
Cheney forcefully taking charge in a White House bunk.er while an untested 
commander-in-chief made his way back to Washington on Air Force One. 

It fell to Matalin to dampen this picture of Cheney as a decision-maker 
without undermining his voice in the administration. In photographs from that 
time, Matalin is featured at his side, and she was often with him at those 
secure undisclosed locations. ' 

"The natural inclination among the press was to want to write the story that 
Dick Cheney thought he was in charge," says Chris Lehane, who as a one-time 
spokesman for Al Gore knows the perils of vice presidential image-making. 

"Those stories were written, but Mary did a great job lowering Cheney's 
profile - being selective about what he did and when he did it." 

As for Matalin's own future, friends warn that eventually the working-mother 
madness will burn her out. But even though she can easily summon frenzied 
split-personality moments - like gesturing madly to.her children off-camera 
while trying not to move her head during a TV interview - she describes the 
work-life juggling act with what, for her, is the highest praise. 

"It all fits together," she says. "It's like a giant campaign." 

GRAPHIC: Photo(s), 1. Mary Matalin stands between Vice President Dick Cheney 
(right) and national security adviser Condoleezza Rice (seated) in the 
presidential emergency operations center shortly after the Sept. 11 attacks. At 
left is Bush communications director Karen Hughes.; 2. Mary Matalin makes her 
way through a crowd in Clayton, Mo., in December during a fund-raising lunch for 
former Rep. James M. Talent {behind her). Republicans are counting on .her charm 
and image as a working mother.; 1. WHITE HOUSE PHOTO; 2. UNITED PRESS 
INTERNATIONAL 
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HEADLINE: Eliminate the turf battles in the war on terrorism 

BYLINE: By Sen. Arlen Specter 

BODY: 

Who will be in charge of Homeland Security to protect the American people in 
the event of another terrorist attack? Recent Washington turf battles suggest 
that critical question has yet to be answered even though former Gov. Tom Ridge 
(R-Pa.) has done an excellent job to date considering his limited power. 

When warnings were received in mid-April regarding possible terrorist actions 
against banks, Attorney General John Ashcroft took charge making the 
announcement, preempting action by Ridge. When the Pentagon suspended air 
patrols over New York without input from Ridge, a special assistant to the 
defense secretary said Ridge wasn't told "about recommendations, only about 
decisions." 

In regards to sensitive intelligence matters, Ridge admitted he was excluded 
from critical meetings on al Qaeda's ability to produce a radioactive "dirty 
bomb." Extensive experience in Washington has demonstrated that unless an 
official controls the budget and has clear-cut statutory authority, the turf 
battles will leave him/her stripped of power. 

Ridge has said he does not need more authority because no one will say "no" 
to the president and all he has to do is walk down the hall. Seven months have 
shown that can be a long journey. Even if the president were able to personally 
resolve all turf disputes, the Office of Homeland Security needs to be 
institutionalized - which is traditionally done by an act of Congress. The next 
official in charge of Homeland Security and the president may not have the close 
relationship enjoyed by Ridge and President Bush. 

In a bipartisan move, Sens. Robert Byrd (D-W.Va.) and Ted Stevens (R-Alaska} 
asked Ridge to testify on Homeland Security before the Appropriations Committee. 
When the invitation was declined, Byrd wisely refrained from issuing a subpoena, 
which would have fomented a constitutional crisis potentially involving a 
lengthy judicial struggle. 

Instead, Byrd announced recently that the Appropriations Committee would 
proceed to do its work, adding that he was highly critical of the Bush 
administration for not making Ridge available to testify. It is my hope that 
there will yet be an accommodation on this issue so that Ridge will testify 
before congressional committees. 

In declining to seek judicial intervention through enforcement of a subpoena, 
Byrd and Stevens are seeking a political solution on interaction between the 



legislative and executive branches. The historic and classic analogy was made by 
James Madison in 1796 during negotiations on the Jay Treaty when President 
Washington declined to send requested documentation to the House. Madison 
affirmed that the president had a right to withhold the information, and that 
similarly Congress had the right to withhold appropriations. 

No one would deny that Byrd is a master of the legislative process and is 
perhaps the most astute student of the Constitution who has ever graced the 
Senate. It would not be unexpected for Byrd to follow Madison's dictum. 

In the context of seeking appropriations of $38 billion, it may behoove the 
administration to find a way to cooperate with the appropriators. 

Recently the Bush administration has suggested that there may be some 
modification of its policy on Homeland Security when Chief of Staff Andrew Card 
said that consideration was being given to the creation of a Cabinet position. 
Legislation could be enacted to give Ridge authority to coordinate the many 
facets of Homeland Security including border patrol, Coast Guard, Immigration, 
Customs and Federal Emergency Management. 

Sen. Joe Lieberman (D-Conn.) and I introduced such legislation on Oct. 11, 
and that bill was revised on May 2, with Sen. Bob Graham (D-Fla.) as a 
cosponsor, adding coordination of terrorism prevention to the secretary's 
duties. 

When President Reagan was shot and Vice President Bush was flying back to 
Washington in 1981, Secretary of State Alexander Haig left America worried and 
in doubt when he blurted out:" ... As of now, I am in control here, in the White 
House ... " If the United States is attacked by terrorists again, we need to be 
sure whoever is in charge of Homeland Security has full authority to get the job 
done. 

Sen. Specter, a Republican from Pennsylvania, is a member of the 
Appropriations Committee. 
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HEADLINE: BUSH: SEE NO BIOTERRORISM, HEAR NO BIOTERRORISM ... 
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Ex-Pres. Jimmy Carter "contradicted" the Bush admin 5/13, 
"saying that during briefings with U.S. intelligence officials 
he was told there was no evidence Cuba is engaged in terrorist 



activities or transferring dangerous technology to enemies" of 
the U.S. Sec/State Colin Powell "also cast some doubt on 
allegations that Cuba was working to develop biological 
weapons," telling reporters that the U.S. is "concerned" that 
Cuba "has the capacity and capability to conducf such research." 
In Cuba on his "mission. to improve relations" between the two 

nations, Carter "questioned the timing" of the admin's 
"allegations." Appearing with Cuban pres. Fidel Casfro, Carter: 
"In preparation for this unprecedented visit, I requested, and 
we all received, intense briefings from the State Department, 
the intelligence agencies of my country, and high officials in 
the White House. One purpose of this briefing was for them to 

· share with us any concerns that my government had about possible 
terrorist activities that were supported by Cuba. There were 
absolutely no such allegations made." Admin officials "said 
they stood by assertions that Cuba has at least a limited 
biological-warfare program and has s~ared such biotechnology 
with rogue states" (Lorente, Orlando. Sentinel, 5/14). · 

More Carter: ''I asked them specifically on more than one 
occasion: 'Is there any evidence that Cuba has been involved in 
sharing any information to any other country on earth that could 
be used for terrorist purposes?' And the answer from our 
experts di) intelligence was, 'No."' Just a "few days" before 
Carter left for Cuba, Undersec/State John Bolton "delivered a 
well-publicized speech" in which he asserted: "The United States 
believes that Cuba has at least a limited offensive biological 
warfare research and development effort'. ... Cuba has provided 
dual-use biotechnology to other rogue states" (Fineman, Los 
Angeles Times, 5/14). 

Carter "hinted" that the allegation "was an attempt to 
undercut his visit.'; Carter: "With some degree of reluctance, 
I would like to comment on the allegations of bioterrorism. I 
do this because the allegations were made; perhaps not 
coincidentally, just before our visit to Cuba'; (Gonzalez, New 
York Times; 5/14). 

NBC's Brokaw: "Jimmy Carter is the first American president 
sinceCalvin Coolidge to visit Cuba, and today he had a lot more 
to say than sflent Cal. Carter, who was briefed by the Bµsh 
administration before leaving, was not happy that on the eve of 

·his trip other administration officials were accusing the Castro 
regime of developing biological warfare." NBC's Mitchell: 
"Jimmy Carter, with Fidel Castro as his tour guide, today 
challenged a U.S. government claim that Cuba is developing germ 
weapons. In fact, he said White House, State Department and 
intelligence officials briefing him for this trip said told him 
they had no evidence of it either" ("Nightly News,'~ 5/13). 

/ 

NSA Condoleezza Rice: "There is plenty of reasons t~ be . 
very concerned about what the Cubans are doing in this area. And 
what Undersecretary Bolton was doing was putting it on the 
agenda. Now how it's dealt with will depend in part on what 
Fidel Castro is willing to do. I will say that you can't show 
someone a biotech lab and be assured that they're not creating 



weapons of mass destruction. That's not how biological weapons 
work. They're actually very easy to conceal. You need multiple 
measures to make certain that biological weapons are not being 
developed and transferred. But Undersecretary Bolton and I 
believe Secretary Powell today confirmed again our deep concerns 
about this issue" ("NewsHour," PBS, 5/13). ' 

CNN's Snow, on Carter's biological weapons comments: 
"President Carter saying in his statement today that the answer 
given to him by U.S. officials was clearly no. Now Carter also 
said that he hoped, given what President Castro said yesterday 
about allowing him to have full and free access while he's here 
on this visit, that Carter hoped that others might be able to 
come to this country and observe and look into the scientists 
here and make sure or try to verify whether in fact there is 
any, any production going on of biological weapons" ("News 
Night," 5/13). 

CBS' Axelrod: "From the outset, Jimmy Carter's trip here 
was billed as 'unprecedented.' A former US president has now 
publicly picked a fight with the current administration over 
Cuba, and he's done it here in Havana. Unprecedented? To say the 
least" ("Evening News," 5/13). 

\ 
Ex-Sec/State Lawrence Eagleburger, on how the WH has 

handled Carter's visit: "Oh, I think it would have been far 
better for the White House to just leave it alone, but that 
doesn't say anything about President Carter. I wish he'd stay 
home where he belongs.· You know, what he did and the things 
you've cited are examples of how he can't take a mission like 
this and play it straight. You will recall several years ago 
when Kim II Sung was still the dictator of North Korea and some 
. of us who are old enough fought in that war. We don't like him, 
Jimmy Carter embraced him, kissed him on the cheek." More 
Eaglerburger on Carter: "I mean, he gets in the way. He didn't 
do any good. He probably didn't do much harm, but he certainly 
didn't advance the cause of getting Cuba into a different state" 
("Crossfire," CNN, 5/13). 

NOTHING LIKE A WAR OF WORDS 

NBC's Russert, on Carter's trip: "-President Carter was· 
insistent that he wanted to go to Cuba, and the White House was 
notabout to stop him. There's a long history that whenever a 
former president wants to get back into politics, it causes 
headaches for the current occupants of the White House" 
{"Today," 5/14). 

CNN's King: "As to the specific allegation about this 
biological research, senior administration officials saying they 

. don't want to get into what President Carter was or was not told 
about the U.S. evidence. What U.S. officials say is that they do 
have what they say are legitimate concerns that a lot of this 
technology -- pharmaceutical technology, biomedical technology 
has quote, 'dual purposes"' {"IP," 5/13). 



NPR's Liasson: "I would say so far, Jimmy Carter's trip has 
been very good for Fidel Castro. I mean, today he said pretty 
much what Castro wanted him to" ("Special Report," FNC, 5/13). 

Weekly Standard's Barnes: "One of the great myths in 
American politics is that Jimmy Carter, while a weak and poor 
president, has been a great former president. The truth is, he 
hasn't been a great former president. He's been a menace to 
presidents then in office, interfering in their policies in 
North Korea and Cuba" ("Special Report," FNC, 5/13). 

CNN's Newman: "It's very clear that the Bush administration 
is not happy about this visit. And, as we understand, the Bush 
administration and rather President Bush himself is to make a 
major Cuba policy address on Monday, as soon as Jimmy Carter 
returns to the United States" ("IP," 5/13): 

Castro's daughter Alina Fernandez, on Carter's trip: "I 
don't know what he's doing there. I mean, I always said that 
Jimmy Carter was drove to presidency because of his innocence. 
But I don't think he's acting innocently right now" ("Hannity & 
Calmes," FNC, 5/13). 

WHERE'S FORD GOING TO GO? 

Rep. Charles Rangel (D-NY), on the possibility of the WH 
using Bill Clinton and other ex-presidents to mediate in the Mid 
East: "It's my understanding that President Bush has asked 
former President Clinton to be his representative to one of the 
countries in working out some negotiating there and that no one 
has ever challenged the negotiating skills of Bill Clinton, and 
I think that he as well as Judge Mitchell and, also, George Bush 
senior should be used as advisers to this administration, 
especially in the Middle East, which seems to have no policy" 
("Crossfire," CNN, 5/13). 

CNN's Segala, on Clinton in the Mid East: "President 
Clinton, who I've talked to about this, has not asked for any 
role in the Middle East, does not seek any role, but was asked 
once, if he was asked by President Bush, would he go. He said of 
course. Why wouldn't George Bush ask him? If this offer fails, 
politically, he can always blame the Democrat. And, if it 
succeeds, Bush will get all the credit anyway because he's the 
president" ("Crossfire," 5/13). · 

REMEMBER WHEN THIS WOULD HAVE DOMINATED THE NEWS CYCLE? 

"Dropping his longstanding opposition to new arms treaties 
With Russia," Bush 5/14 "announced a sweeping agreement" to 
"reduce the nuclear arsenals of both countries buy approximately 
two-thirds over the next decade" (Kornblut, Boston Globe, 5/14 ). 

While Bush "had vowed" during the '00 campaign "both to 
build missile defenses and to make a substantial reduction in 
the number of American offensive arms - with or without Russian 
agreement - he had clearly opposed etching the commitment into a 



treaty that he feared would take years to negotiate and ratify. 
· The brief agreement, which Russia also says it will sign, was 

negotiated with record speed. But in the end, Mr. Bush had 
little choice but to relent: Mr. Putin insisted on an accord 
that would bind Mr. Bush's successors, and both the Democratic. 
and Republican leaders of the Senate Foreign Relations Committee · 
wrote to Mr. Bush to make the point that the Senate has a right 
to approve or reject arms control agreements in the 
post-cold-war era, just as it did during the cold war" (Sanger, 
New York Times, 5/14). 

Bush: "This is good news for the American people. It'll 
make the world more peaceful and put behind us the Cold War once 
and for all" (Mult., 5/14). 

CBS' Roberts: "Even as they prepare to sign an arms control 
treaty, a new US intelligence report has raised alarms that 
Russia may be about to resume nuclear testing. Russian offiCials 
today called that report 'groundless,' but a White House 
official acknowledged the concern, saying today that, 'Russia 
has signed a declaration of a moratorium on nuclear testing, ahd 
we expect it to live up to its pledge"' ("Evening News," 5/13). 

PALESTINIAN STATE BACKED AFTER LIKUD VOTE 

The admin 5/13 "repeated its support yesterday for the 
establishment of a Palestinian state, a day after" Israeli PM 
Ariel Sharon's Likud party "placed a new hurdle in front of the 
struggling Middle East peace process by opposing the creation of 
a Palestinian homeland homeland in the occupied territories." 
WH press sec. Ari Fleischer: "The president continues to believe 
that the best route to peace is through the creation of a state 
of Palestine that can live side by side in security with Israel. 
That's what the president believes and that's what the 
president will continue to push for" (Sipress, Washington Post, 
5/14). 

HE WANTED TO TALK WELFARE REFORM 

Bush "made his case for accelerating the government's 
welfare-to-work push" in a trip to Chicago 5/13, where he spoke 
at a UPS warehouse. Bush "introduced two women who went from 
welfare to UPS jobs," saying: "We can help America and be a 
compassionate, decent land, where hope can penetrate places of 
despair and despondency, by helping people find a job" 
(Benedetto, USA Today, 5/14). 

Bush later appeared at a fundraiser for IL AG Jim Ryan (R), 
where he raised over $2.2M for Ryan's Gov. campaign. But "as 
much as Bush's visit was aimed at boosting Jim Ryan's chances, 
it was also very much about seeding the president's own" 
re-election efforts, "with an eye toward" IL's 21 EVs. "In 
recent days, Bush has visited" OH, WI and Ml -- "states in which 
Republicans are seeking to hold on to governor's mansions and 
that can be critical" to Bush in '04. WH aides "said privately 
they believe Bush's performance in office makes the Midwest much 

c 



more fertile political ground than in 2000, when he was an 
untested national candidate and more vulnerable to attacks" by 
Dems (Pearson, Chicago Tribune, 5/14). 

WHO'S BEHIND THE CURTAIN NOW? 

Washington Post's Milbank writes that "each day," Bush 
"finds himself drawn further into a blood feud between 
implacable foes .... Typically, Washington chatter is about the 
intercince quarrels between" Powell and Defense Sec. Donald 
Rumsfeld. But they "are just pawns in the decades-old global 
chess match between" ex-NSA Brent Scowcroft and ex-Reagan 
official Richard Perle. The two have "relatively minor, 
advisory posts" in the admin but "each man has profound 
influence over Bush policies and officials in the competition 
for the hearts of the president" and NSA Rice (5/14 ). 

National Review's Lowry writes on the 5/13 NYT story on the 
expanding role in foreign policy of WH counselor Karl Rove, 
noting the story is "interesting because embedded in it is the 
idea that there is something wrong with mixing politics with 
war, that war is to be always hermetically sealed from all 
political considerations. This is a common mistake, one to which 
conservatives are especially prone .... You can't wage a war 
without public support, and rallying the public is an inherently 
political task. So, naturally, Karl Rove should advise Bush on 
how he presents the case for the war. But his involvement 
should go much deeper than that, because every aspect of a war 
has political implications. Say the administration had been 
considering -- to discuss a far-out hypothetical -- whether or 
not to firebomb Kandahar. That is a decision that obviously 
wouldn't just have military and diplomatic significance, but 
would have domestic political consequences as well. Why 
shouldn't Rove at least have a say, then, in the 
administration's deliberations over such a plan?" (5/14). 

CNN's Novak: "There's just an awful lot of stories saying, 
'My goodness, Karl Rove is advising the president so much.' 
Well, after all, he is the president's main adviser. Actually, 
on this one, I am told by the White House that the principal 
allegation against Karl Rove, that he recommended Deputy 
Secretary of Defense Woitowitz to address the pro- Israel rally, 
which shouldn't be his business, that, actually, Andrew Card, 
the White House chief of staff, asked the national security 
director, Condoleezza Rice, 'Who would we send to the rally?' 
And she said, 'Let's send Woitowitz.' So, if that is true, that 
is a bum rap on Mr. Rove. But the fact is, people from the State 
Department are leaking to The New York Times, critical of Karl 
Rove" ("IP," 5/13). 

TAKING IT TO LEAHY'S HOME STATE 

Ex-AG Edwin Meese and "two other conservative" GOPers 
"criticized" Senate Jud. Chair Patrick Leahy in VT 5/13 "for 
what they said was the slow pace of confirmations" of Bush's 
judicial nominees. Leahy aides "responded with a barrage of 
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statistics aimed at showing he had processed" Bush's nominations 
"faster than the Republican-controlled Senate did with" 
Clinton's. "It was a war of words that saw the two sides 
borrowing rhetoric from each other" (Gramm, AP/Rutland Herald, 
5/14). 

BEWARE ON THE FOURTH OF JULY? ' 

CNN's Blitzer, on how the WH is reacting to July 4th 
threats on U.S. nuke plants: "They stress they believe the · 
information may not be reliable at all. It comes, officials say, 
from a foreign government that has been wrong in the past. The 
original report in The Washington Times mentioned the Three Mile 
Island nuclear power plant in Pennsylvania. But U.S. officials 
say the inteiligence information did not name any particular 
nuclear power plant. An official at the Nuclear Regulatory 
Commission said the NRC is not aware of any credible threat 
against a specific plant. Industry officials say not only is the 
information about the threat likely to be wrong, but security at 
nuclear plants is about as good as it gets" ("Wolf Blitzer," 
5/13). 
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May 16, 2002 

·Mr.· Andrew Card 
Chief of Staff 
White House 
Was~gton, D.C. 

Dear Mr. Card: 

MARK KLEIN. M.D . 

.__ __ .....__....,..· -(b)-(6-) ___ ____.! 

I wholly co new- with incom.ing Israel Chief of Staff 9eneral Nyalom 's, 
comments in the Israeli press today opposing the return of George Tenet to the 
'region in the near future. 

Smee the .Intifada started, every time high negotiators anive terrorists lawich 
. I . . 

new waves of t~rror attacks reslllting in many Israeli civilian deaths and eventually 
: even more Palestinian loss of life in.retaliatory attacks. The visits end up terrorist 
photo'.'"ops accomplishing nothing. 

. . . 

Any real chance for peac~ niust come through secret negotiations. Oslo and 
the Jordan-Israel peace treaties wc:mld have been impossible to have achieved 
le;aked to the press beforehand. 

The prime beneficiaries .of public m!d-east diplomacy are today's· Merchants 
of Death media whose profits hinge providing their c1:1stomers the daily dose of 
murder, mayhem, vast property damage, sobbing widows, and interviews with 
.smirking, K~asnikov toting terrorists. 

Time to get smart about achieving peace. Without secret diplomacy we'll · 
never get the Israeli and Palestinian middle to shape ajust and lasting peace. 

/ 

p •. 1 
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Photo Op-Portunism 

By MAUREEN DOWD 

Let me get this straight. 

Democrats are supposed to stifle objections and smile adoringly at President Bush whenever the subject is the war on 
terrorism. 

Anything else would be downright unpatriotic. 

But the G.0.P. can bathe Mr. Bush in a beatific commander-in-chief light, exploiting the war on terrorism to sweep 
more Republicans into office, guarantee the president's reelection and gild the party coffers. 

Anything else would be downright dumb - at least in a political jungle ruled by King Karl. 

(Nobody is even supposed to point out that Osama and the Evildoers are still out there. At this rate I expect Barbara 
Walters to find them before Tommy Franks does.) 

So now the White House gets caught peddling 9/11 commemorative photos. With all the class of a 1 :30 a.m. 
infomercial for an electronic ab stimulator, the G.0.P. pitched donors, for a bargain price, a pictorial triptych of W.'s 
"defining moments." 

A letter to contributors hawked the goods Franklin Mint style: "Specially commissioned, individually numbered and 
matted, this limited edition series is yours free for serving as an honorary co-chairman of the 2002 President's Dinner 
with your gift of $150 or more." 

See W. take the oath of office! See W. deliver his first State of the Union address! And, if you act now, see W. 
aboard Air Force One in the hours after the terrorist attack, talking to the vice president! 

Fortunately for the Republicans, it's a photo and not a video. Otherwise we might hear the president nervously 
inquiring of his adult supervisor, "Hey, Dick, is it safe to come home yet?" 

Even putting aside the fact that this "heroic" image captures the shaky hours before the president found his footing 
and his mission in life, a day of blank fear when Washington received no guidance from its leaders, it obliterates the 
White House's professed principle of not using Sept. 11 to divide. 

Instead, Busbies are using that dark and sacred day to divide and conquer. 

"At best, it is in very poor taste," says a Democratic official, Jim Jordan. "At worst, it feels sacrilegious. " 

Al Gore, who had his own fund-raising photo problems at the Buddhist temple, relished the role reversal: "While 
most pictures are worth a thousand words, a photo that seeks to capitalize on one of the most tragic moments in our 
nation's history is worth only one - disgraceful." 

Bill Maher, who believes his ABC show "Politically Incorrect" got canceled because he got in trouble with the White 
House patriotism police for his post-9/11 gibes, said dryly, alluding to the Florida election standoff: "It's the inaugural 
photo that is exploiting a tragedy." 

Asked if merchandising 9/11 was "morally corr.ect," the never-illuminating Bush press secretary, Ari Fleischer, 
replied that "no objections were raised" by the White House to the party's use of the pictures. 



, 
· . 

. . . 
"Any picture taken of the president in that context is a reminder of how this president has 
brought the nation together, Democrats and Republicans alike," he added, transforming a red­
handed ·moment of partisanship into a glad-handing mornent of bipartisanship . 

. Mr. Bush went to a Republican party gala last night and raised a record $30 million. It was at 
thesame gala twoyears ago that Mr. Bush vowed to change the tone in Washington and end 
''excessive partisanship" and what he cast as the craven tactics of the Clinton administration. In . 

. his carnpaign, he vowed that he wouldn't put the Lincoln Bedroom up for sale. 

So he shouldn't put one of the worst days in our nation's history on the block, either. 

·The Bush crowd has aglaring double standard when it comes to opportunistic use of 
catastrophes .. 

ATirnes article this week suggested that this White House is politicizing all foreign affairs, 
which are measured and mc;>lded according to Karl Rove's electoral algorithms. 

Between the lines .of the cC>mplaints about Mr. Rove's rising influence, one could detecta 
pouting Powell. The secretary seerns to have a bad case of Rove rage; 

> - ' . - : . 

The idea that foreign policy has never been infected with domestic politics is extremely · 
disingenuous .. Especially in this administration, in which politics is everywhere and all the 
realms and all the portfolios run self-interestedly into each other like sauces on a plate of 
enchiladas. 
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