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FebruaIY 1~~ 2003 

. . . . 
' . . 

Laura and I are saddonr:d by the loss of Faye Wi.lkins1 1 a.mes Byrd, Kevin 

Croieas, and William Gray. We send our heartfelt sym.patbies to those 

gatJ;u:~red in KiD.ston, North Carclinai for this memorial serVice. Our thoughts 

and prayers are with you, 

. . 
·: .· :. . 

As you :remember these four lives of great pmpoke, l hope: you will 
' . . . 

take comfort in your memories of them ::ind the lpve and support of your 

families and friends-

May God grant each of you and all those recovefmg peace, strength. and 

courage during this difficult time_ 

·,, .. 
GWBl(>>)fmp (Cones. #2687453) 
((>>)) . . . i : : . 

we: Misty Marshall. Pres- Msgs., 9th Floor, 180b G Street 
cc: Heidi Marquez; Pres. Corr •• 9tb P.locr, l 80Qi G Street. 
cc: Melissa Price, Pres. Corr., gtli Floor, 1800 G Stre.et . 

SEN'f TO: 
(>>) 

ltlJ 002 
141002 
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RE; -P~id~fi~ R~lcs far .Memorial S~~ ~-~eh~ 'l'J, 2003 

. .. . , 

On W~a.Y~ Januacy il~ .. :iOo3 the -i49Qooo squ~foat. West .PhtmnaocuiiCal ~ices 
·- plantin.Kin.sto~ North Carolina. was roC!kr;d. by a.f.aisl blast that Jefl4WorkeJ..'S dead and 

eight (8) people hospitalized of which six (6) retti0~ ~tic:;i.1 and two (2) have been 
lip grad.~ to· ~le ccn~1ion .. All er= haspitaliud ii!t the North ·Can:ilina J~ yi:ee .But:c1. 
Cent~ at :the University ofNorth Ca:roiiDa at Chcqiel flill~ . . . . . 

On Mondsiyt.Febru:u:y 17~ 2003-.at-5:30 p.m. airi~rlal service antitfod:. ""A 
Cginnnmity S=M~e of Healing and Remilmbrnnce-· will b.e! held at the Lepo]r
Coil:l.n\u:oiiy CollCoJge in ~n, North Carallba. AS of this writing North Carolina' 
c:fuyc:mor Mike Easley (D-NC) and ti.oi~ State Senators Bli2:Hh~th DQle (R-'.N9) mid 
John"'Edwatd.s (D~NC) ~ arranging iheir schednle-tn spl!:3k to the six-btllidred ·rand fifty · 

... 
> I 

•.I 

I 
i. 

. employe~~ :rn.d th~I' :f;amifie~ expect.i=d to gstb.ci for1llis :m.e.aiorial. Arra:ig~ent; ha.Ve·. 
:·been made to have the sen-ice broad.c~ wiii: Saxet1$te to.the patients and. ramiljcs at the 

. . bu:i:n. c;:~. '. ' . 
. ~ •-··-- ·--·"" .. :· __ • ----' -·-~-----~-•1•---- .. -•_.,.._,l,lt;...,...---'----•...,-~•-•--~u .. ,,,_,, __ -

'·· 

. w~ woufd . .app.reeiets it if President Bash conld:jgcm.d remu.rb to be J~ead and 
· distributAd at'(:be sen.ice.· · ·_ · . • : - .. ' · . . . · - ·_.. 

' ~ . . . ' . . . 
_. The W!!$t plant irl KinstOn iEI' one oEthe ~ em;ploy~ if. a i;:itY of25 .. 000;. .· 

·. 'Di~ have br:e:o. no_ previous !1Jiali.U~ at this &t:lil:ty~ 

West Phal'm~cals ha.s.~~c:zl a l~di: in the ruh~er compc~ndb:Jg bus~e.slil since 1°923) 
tbii! ~ti::•;o. North Carolina f!lant w-as 1:iw1t in 1.!ns_ :1P'ii:h tb.e additi.QD. of":'ln .Aut:oma.ted 
Co:m.poUDirifng Syste01 (ACS) m 1986. At ttw Kiili1bD. si~ ::robbl!::r'n:ia.t.e5tial i$- .. 
'com.ptiu!J~i::d· attd then 'Q.Sed tc maJ1U£u.t~ $yrln.ge:plungei:s.1V F.itmen.tsj and blood 
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February 14, 2003 

Laura and I are saddened by the loss of Lenni Wilkins, James Byrd, Kevin 
Cruiess, and William Gray. We send our heartfelt sympathies to those 
gatheredin Kinston, North Carolina for this memorial service. Our thoughts 
and prayers are with you. 

As you commemorate the lives of these foved ones, I hope you will take 
comfort in your memories of them and the love and support of your families, 
friends, and community. 

We join you in expressing gratitude to the firefighters, police, emergency 
workers, doctors, nurses, clergy, and community volunteers who responded 
to this tragic incident. 

May God grant each ofyou, and all those recovering, peace, strength, and 
courage during this difficult time. 

GWB/DTS/HKM/BRC/BP/MP/pfs-bws (Corres. #2687453) . ~\l fr 
(7.westpharmaceuticaLmp.msg) \9\\ . ~\')\)\.\ . 
~: Misty Marsh all, Pres. Ms gs., 9th Floor, 1800 G Street Qi\,(.) \j.i;)'\. 'O' _ _ 
0,cj,: Hei~i Mar~uez, Pres. Corr., t~th Floor, 1800 G Street 
i,s/c: Melissa Pnce, Pres. Corr., 9 Floor, 1800 G Street 

SENT TO: 
Donald E. Morel, Ph.D. 
President and Chief Executive Officer 
West Pharmaceutical Services 
101 Gordon Drive 
Lionville, Pennsylvania 19341 

Okay for Signature-by · 
·staff Secretary.~ 
Date __ ~D_.:U~~ ! ~- ,, 
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February 14, 20'03 

Laura and I are saddened by the loss of Lenni Wilkins, James Byrd, Kevin 
Cruiess, and William Gray. We send our heartfelt sympathies to those 
gathered in Kinston, North Carolina for this memorial service. Our thoughts 
and prayers are with you. 

As you commemorate the lives of these loved ones, I hope you will take 
comfort in your memories of them and the love and support of your families, 
friends, and community. 

We join you in expressing gratitude to the firefighters, police, emergency 
workers~ doctors, nurses, clergy, and community volunteers who responded 
to this tragic incident. 

May God grant each of you, and all. those recovering, peace, strength, and 
courage during this difficult time. 

GWB/DTS/HKM/BRC/BP/MP/pfs-bws (Corres. #2687453) 
(2. westpharmaceutical.mp .msg) 
cc: Misty Marshall, Pres. Msgs., 9th Floor, 1800 G Street 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 
cc: Melissa Price, Pres. Corr., 9th Floor, 1800 GStreet 

SENT TO: 
Donald E. Morel, Ph.D. 
President and Chief Executive Officer 
West Pharmaceutical Services 
101 Gordon Drive 
Lionville, Pennsylvania 19341 
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LE. Morel, Ph.D. 
President and Chief Executive Officer 
West Pharmaceutical Services 
101 Gordon Drive 
Lionville, Pennsylvania 19341 
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THE WHITE HOUSE 

WASHINGTON 

February 13, 2003 . . ... ,-·····<;··, 

~ ~/\ 0 Ve:: \)fl ·r~ ~) ,_ 

2;,tfifl;~ ~ 
Laura and I are saddened by the loss o~~~ W.!U~ins, James Byrd, Kevin 
Cruiess, and William Gray. We send our~heartfelt sympathies to those 
gathered in Kinston, North Carnlina for this memorial service. Our thoughts 
and prayers are with you. 

As you remember these four lives of great purpose, I hope you will 
take comfort in your memories of them and the love and support of your 
families, friends, and community. 

May God g~ant e~ch''?f'~~ll those recoverGg)p~, strength, and 
courage dunng this d1ffi'c~JJ1e. ~--/ 

1 ,, ','l.J·.·~· ' - ... 

r;r4.~~· ¥::~.i:.;:;i .~· 
",·~.,,"" 

·--~·;t~t&.~:it~i ........ :. 
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Office of Presidential Messages 

~ Pages Total · 

To: 

From; 

Subject: 

Date: 

Cab.in.et Affairs 
Chief of Staff 
Counsel's Office 
Domestic Policy 
Legislative Affairs 
NSC 
Media Affairs 
Public Liaison 
Other 

Shane Chambers 

........ _ Faxed to Patrick Bumatay @ 6-6279 

Office of Presidential Messages 
65505 phone I 62&06 fax 

Clearan~e Request for the 
.Memorial Service for Victims of the North Carolina 
Pharmaceutical Plant Explosion 

February 13:. 2003 

Please tind attached a draft Presidential Message for the Memorial Service for Vietims of the 
North Carolina :fhannacentical Plant E:JPlosion. 

Please provide yonr approvaL'comments/recommendations to me As Soon As Possible! 

Please call or fax your, response. 

Thank you!! I 
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02/13/2003 17:57 FAX 
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Febru.ary 13, 2003 

LaUJ:'a and I are saddened by the loss of Faye Wilkins, James Byrd, Kevin 

Cruiess:~ and William. Gray. We send our heartfelt sympathies to those 

gathered in K.inston, North Carolina, for this memorial sCrvice. Our thoughts , 

and prayers' are with you. 

·As you remel:Xlber these four lives of great purpose~ I hope yon will 

take comfort in your memories of them and the love and support of your 

families "'4!.friends~ eJMWMl.:,c_ I .- ~---u-

May God grant each of you and all those recovering peace, strength, and 

courage during this difficult time. 

GWB/(>>)/mp (Corres. #2687453) 
((>>)) . 
cc: Misty Marshall, Pres. Ms gs., 9th Floor, 1800 · G Street 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 
cc: Melissa Price, Pres. Corr., 9m Floor, 1800 G Street 

SENT TO: 
(>>) 

!41002 
ll!I 002/003 

-~·/ 



February 13, 2003 

.Laura alldl are saddened by the loss of Faye Wilkins, James Byrd; Kevin 

Crui~ss, and William Gray, We send our heartfelt sympathies to those 

gathered in Kinston:,-North Carolina, for this memorial service. Our thoughts _-

and prayers are with you. 

As you remember these four lives of great purpose, I hope you will 

take comfort in your memories of them and the love and support of your 

families and friends. 

May God gtant each of you and allthose recovering peace, strength, and -

courage during this difficult titne. 

GWB/(>>)/mp (Corres. #2687453) 
((>>)) - -
cc: Misty Marshall, Pres. Msgs., 9th Floor, 1800 G Street 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 
cc: Mylissa Price, Pres. Corr., 9th Floor, 1800 G Stre6t 

SENT TO: 
(>>) 

\ 



February 13, 2003 

'Laura and I are saddened by the loss of Faye Wilkins, Jaines Byrd, Kevin 

Ctuiess, and Williain Gray. We send our heartfelt sympathies to those 

gathered in Kinston, North Carolina, for this memorial service. Our thoughts 

and prayers are withyou. 

As you remember these four lives of great purpose, I hope you will · 

take comfort in your memories of them and the love· and support of Y""" 
/l 

families and friends. 

~~ 
· May God bless yon and~grant )~peace, strength, and courage during 
.. · ~· /I l/fll/f= 

this difficult time. May He also cottt:inue to watch ove:t those vvhe-were 

GWB/(>>)/mp (Corres. #2687453) 
((>>)) 

" ~ 

cc: Misty Marshall, Pres. Msgs., 9th Floor, 1800 G Street 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 
cc: Melissa Price, Pres. Corr., 9th Floor, 1800 G Street 

. SENT TO: 
(>>) 

~ ,lfU /711.lf' 

~f~//t'i£.t Mf: 

/~:E/ 

S~h;t .. 



February 13, 2003 

. Laura and I are saddened by the loss of Faye Wilkins, James Byrd, Kevin 

' Cruiess, and William Gray. We send our heartfelt sympathies to those 

. gathered inKinston, North Carolina for this memorial service. Our thoughts 
··.· . ~ 

ahd prayers are with you. ) 

As you remember these four lives of great purpose, I hope you ,will 

· take comfort in your memories of them and the love and support of'"' 

families and friends. 

·May God bless you and grant you peace, strength, and courage ~·· 

this difficult time. May He also continue to watch over~~red a~se 
' ~ 

. L-V-' 
who remainlim!}litali~ their recovery. 

GWB/(>>)/mp (Corres. #2687453) 
((>>)) 
cc:· Misty Marshall, Pres. Msgs., 9th Floor, 1800 G Street 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 
cc: Melissa Price,· Pres. Corr., 9th Floor, 1800 G Street 

SENT TO: 
(>>) 



February 7, 2003 

Laura and I are saddened by the loss of Kyle Bumat, Sean Fenton, 
Nick Grass, and Andrew Dwyer. We send our heartfelt condolences 
to those gathered at Delta Kappa Epsilon at Yale. Our thoughts and 
prayers are with you. 

As you remember these four lives of great promise, I hope you will 
take comfort in your memories of them and the love and support of 
families and friends. 

May God bless you and grant you peace, strength, and courage during 
this difficult time. May He also continue to watch over Eric Wenzel 
artd Brett Smith in their recovery. 

GWB/DV /SB/HEB/lynn (Corres. #2682039) 
(2.yale.msg) 
cc: Misty Marshall, Pres. Msgs., 9thFloor, 1800 GStreet 
cc: Heidi Marquez, Pres. Corr., 9th Floor, 1800 G Street 

DO NOT MAIL-~ RETURN TO BRETT KAVANAUGH, WH COUNSEL -
. FOR DISPATCH 

PRESIDENT TO SIGN 



Message from Don Morel 
OUR SYMPATHIES, PRAYERS AND THANKS 

On behalf of West Pharmaceutical Servic~s employees a.round the world, I would like to express 
our deepest sympathies to the families, friends and loved ones of our four fallen co-workers who 
lost their lives in the Kinston plant tragedy on January 29. The sudden loss of James Byrd, 
Leniii 'Faye' Wilkins, William Gray, and Kevin Cruiess creates a void that can never be filled· 
in the1llany lives that they touched. 
To the many fire fighters, police, emergency workers, doctors, nurses, clergy and community 
volunteers who have more than risen to the occasion at a time of acute need, we offer our 
gratitude. Your skill, courage and generosity of spirit under the most stressful and challenging 
conditions are a monumental tribute to the collective strength and character of this community, 

,While we grieve, West also stands together with the community in pray~r for the injured. We 
pray for a fast and complete recovery, and wish strength and comfort to your families during this 
most difficult time. 
s·incerely, 
Dr. Donald Morel 
President and Chief Executive Officer 
West Pharmaceutical Services, Inc. 
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THE WHITE HOUSE 

WASHINGTON 

February 13, 2003 

Laura and I are saddened by the loss ofLenni Wilkins, James Byrd, Kevin 
Cruiess, and William Gray. We send our heartfelt sympathies to those 
gathered in Kinston, North Carolina for this memorial service. Our thoughts 
and prayers are with y~ 

As you wC:~~lili Mi 1r lives of , I hope you will 
take comfort in your memories of them and e love and support of your 
families, friends, and community. 

May God grant each of you, and all tho recovering, peace, strength, and 
courage during this difficult time. 



18:27 FAX SC.fiWARTZ COMMUNICATIONS 

II 
TO: Shm1e Chambers 

FM: 
\ 

DA: February 11, 2003 

----··---" --- --

RE: Presidential Remarks for MemorialService on February l'l, 2003 

On Wedn1::sday, January 29, 2003 the 140,000 square-foot WestPhannaccutical Services 
plant in Kinston, North Carolina was rocked by a fatal blast that Je.ft 4 workers dead and 
eight (8) people hospitalized of which six (6) ren1ain critical and two (2) have been 
upgraded.to stable condition. All are hospitalized at the North CarolinaJa~·cee Burn 
Center at :the University ofNorth Carolina at ChapelHilL· 

On Monday, February 17, 2003 at 5:30 p.m. a memorial service entitlc~d: ··A 
Community Service of Healing and Remembrance" will be held at the Lenoir 
Community College in Kinston, North Carolina . .AE. of this writing North Carolina. 
Govemor Mike Easley(D-NC) and United State Senator's Elizabeth Dok (R~NC) and 
John Edwar.d.s (D;.NC) are arranging their schedules to speak to the six-l:.undred and fifty 
employees and their families expected to gather for tb.is memorial. Arrangements have 
been made to have the service broadcast via Satellite to the patients and famiJjes at the 
burn centc:r. · 

___ .......__ -----·--·-------·---· ----'----------·----- ----------- ---· - --- ··- _____________ ::.._ _______ ---·- _. -----=---------

We wouhl appreciate it if President Bush could send remarks to be read and 
distributE~d at the service. 

The West plant in Kinston is one of the largest employers in a city of 25 .. 000, 

There have been no previous fatalities at this facility . 

. West Phaima.ceuticals has been a leader in the rubber compounding b.usiness since 1923, 
the Kinstc1n, North Carolina plant was buiJt in 1.975, with the addition of an Automated 
Compounding System (ACS) in 1986. At the Kinston site, rubber mateiia! is· 
compounded and then nsed to manufacture syringe plungers, IV Fitments, and blood 

141002 

'' 



02/11/03 18:27 FAX SCHWARTZ COMMUNICATIONS 

collection components. Kinston js one of West's five U.S. rubber-compou11ding facilities 
and one ofte:i1 worldwide. 

West has 17 manufacturing facilities worldwide. In the U.S., there are t<mr in 
Pennsylvania (Montgomery, Jersey Shore, Williamsport and Lititz), one in North 
Carolina; two in Florida and one in Nebraska. The remaining plants exist in global West 
locations. The plants that conduct the same work as the Kinston Plant are 1the following: 
Kearney, Nebraska; St Petersburg, Florida; Lionvillc, Pennsylvania; and Lititz, 
Pennsylvania. 

141003 
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\...... · [o; Shane Chambers J 

Presidential Messages-The White House 
i . 

\.._-' ..... Ffi"""c~m.._;...,E.wreg,c:11:1.l.er~ic~k~J:.!.-'. B~a~lbo:.::Own.u..I. K.!Jr..._. __ ./ 1 

· SchwartzCommunlcations 

'--Date: Tuesday, February 11, 2003 

Messilgs: .Jlurgenr ,J(. for '1'1!1' review 

Hi Shane, 

lfl,JUUl 

\....... Phone #: 781 ·684~!)671 

\...... # PaQes: , Including Covar _ ./ 

, foep/yASAP o pl11ase commerrt 

Prospect Pf ace 2307hfrd Avenue Waltham-MA 02154 phone: 7~:1.684.0170 - fax: 
' --· ·-. ·---

/ 

_/, 
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\ 

\...:.'. [o; Shane Chambers ./ 
Presidential Messages-The White House 

\.......From: Frederick J. Balboni. Jr.· 
· Schwartz Communications 

\....... Date: Tuesday, Febrvary 11, 2003 

I 

Messsgs: ·Ji. urgenr /(.for yaur review 

Hi Shane, 

\ 
·\ 

'\ 
\....__'-·~P~no~n~a~#~:~1~a~1-~s~~~~·-6~'6~7~t~~~----..../ 

\..... #Pages: , Including Cover :..../ 

foeplyASAP o please t:Of!1ment · 

A~ch·ad find the request for Presidential remarks to be i11cluded in the memorial service for blast 
victim!. of the West Pharmaceutical plant in Kinston, North Carolina that wo spoke about late 
yesterday afternoon. The event Wiii be held on Monday, Febrt~ary 17, 200~ Elt5:30 p.m. · . 

I appreiciate your attention to this matter. I can be reached on my,el ;I (b)(6l l(all day) or at 
the Holldarxpress I~ Kinston 252-559-11888 as of tomorrow ( 2) ev•ni~g .. · . 

Thanko/' . ,.. . - SG~:le "'"' f'\e1.ss°' ~e~"e+" 
~/< . ··. \" -T~e. COS. o.CC·,c~ c,"~ 

I/ ~u";~i"' s~. ~""·J \µ~ e_.JJ )~"~ . 
: _!·.'· ljfi .. :.).~ ~1g~Jt.\.·\{\ u.... ': p v\- : r\\, s tLr.o~~ d\Jf '(\0~ \\V.\ 
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Message from Don Morel· 

-OUR SYMPATHIES, PRAYERS l 

On behalf of West Pharmaqmtical Services employees around thew 
sympathies to the families, friends and loved ones of our four fallen , 
plant tragedy on January 29. The sudden loss of James· Byr~, Lenni 'l 
creates a void that can nev~r be filled in the manylives that they tow 

To the many fire fighters, police, emergency workers, doctors, nurse: 
: more than risen to the occasion at a time ofacute need, we offer.our 

spirit under the most stressful and challenging .conditions are a mom 
character of this community. 

While we grieve, West also'stands together with the community in p 
complete recovery, and wish strength and c;omfort to your families d 

Sincerely, 

Dr: Donald Morel 
President and Chief Executive Officer 
West Pharmaceutical Services, Inc. 

Legal NotiCe _ Copyright.© 2002 West Pharmaceuti< 

2/12/03 2:21 PM 
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West Pharmaceutical Services Provides.Update on Assessment 
of Manufacturing Capabilities 

Lio11ville, PA, February 11, 2003- West Pharmaceutical Services, .1 

recovery and manufacturing plans in reference to the explosion that c 

. North Carolina. The severely damaged building houses the AutoI11at1 
materials are compounded into rubber formulations for molding into 
molding and finishing area, where finished components are produce< 
molding operation, the ACS compounded rubber materials for distril 

. Recovery efforts at the site are well underway. Substantially all of th 
been removed and are being shipped to customers subject to quality 
tools has been recovered and, based on a preliminary assessment, ap 
been shipped to other West facilities in Florida, Nebraska, Singapon 
·subject to cleaning and further evaluation to determine suitability fo1 
within the next two to four weeks. 

To accommodate the loss of the ACS facility, some rubber compoun 
Petersburg, Florida and Kearney, Nebraska operations, with other ca 
operations to support mold tooling moved to those venues. In additic 
re-qualified for support as needed. 

"The responsiveness of our recovery and logistics teams has producE 
and a better understanding of our near-term customer needs," said D< 
Officer and President of West. "This information will allow us to pri 
to assure continuity Of supply to our customers. At this point, we bel 
compounding and molding production can be incorporated into our < 

early May. 

"We hope to be able to rebuild in Kinston and we are accelerating Ol 

Morel. 

2112103 2:22 PM 
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West is increasing production at its other facilities around the world 
plant. West is also in the process of relocating some of the many skil 
facilities on a tempmary basis. Transfers will begin next week as em· 
current and anheipated manufacturing needs. 

"I'm proud of the.effort and dedication shown by our employees inn 
Kinston situation," said Dr. Morel, "and we continue to be heartened 
employees worldwide, by our customers, shareholders .and the Kinst1 . 

About West Pharmaceutical Services 
West Pharmaceutical Services, Inc. (NYSE: WST) is a global <lrug d 
proprietary materials science, formulation research and manufactufir 
value, development speed and rapid market availability of pharmace 
healthcare products. West is the world's premiere provider of standai 
parenterally administered medicines and an emerging leader in the d1 
technologies for the transmucosal delivery of drugs. Internationally l 
supports its partners and customers from 50 locations throughout No 
Japan, Asia· and the Pacific and Australia. For more information visi1 

West PharinaceuticalServices Provides Update on Kinston Plan 

Lionville, PA, February 4, 2003-West Pharmaceutical Services, Inc 
progress that has been achieved in an effort to understand and addre1 
occurred on January 29 in one of the two buildings at its plant on Ro 

The severely damaged building hosts the Automated Compounding ~ 

· mixed into formulations for molding into medical device component 
finished components are produced. The ACS area was most severely 
presumed to be a total loss at this time. Although West's access to th 
initial visual observations by West personnel suggest that damage to 
appears that a substantial part of the machinery, tooling and finished 

The ACS at the Kinston plantis the largest of West's five U.S. rubbe 
worldwide. To ensure the continued availability of critical healthcan 
previously handled by the Kinston ACS will be shifted. to alternate V 
working with its customers and the Food and Drug Administration tc 
·finishing operations to other facilities in order to minimize interrupti 

"We are encouraged by the progress of the work thus far, in collabor 
production plans," said Don Morel,. West's President and Chief Exec 
by the condition of the equipment and tooling in the molding and fin 
our manufacturing and engineering personnel and technical consulta 
evaluating the damage first-hand. While it is still too early to estima1 
assessment is that the situation is much more manageable than we fo 
detailed assessment. 

"It is obviously critical that any work we do iri the damaged site can 
environmental authorities to ensure that this is the case," Morel cont 

2/12/03 2:22 PM 
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into what happened and we will continue to cooperate. with the _ongo ·. 
Departments of Labor and Natural Resources, The United States Cht 
Protection Agency, the Bureau of Alcohol, Tobacco, and Firearms ai 

Wednesday's events." 

West Pharmaceutical Services 'Provides Update on Plant Explosi 

LIONVILLE, Penn.--Jan. 30, 2003--Don Morel, President and Chit 
· Services, Inc. (NYSE: WST) provides the following update on the eJ 
yesterday at its pharmaceutical rubber manufacturing plant on Rouse · 
employs 255 people and is used by West tonianufacture syringe plm 
compounds rubber materials for use in West facilities throughout tht: 
U.S. rubber compounding facilities, and one often worldwide. 

"The worldwide West family sends its thoughts and prayers to the vi 
their families and loved ones;'' Morel said;· "We deeply appreciate th 
people far and wide, and the continuing efforts of the rescue and rec< 
helping those in need, restoring safety to the area and working with j · 
root cause. of this situation." · -

Injury Toll . · ·.·. . 
"To date; our understanding is that three employees have been confii 
in critical conditfon. We are in continuing contact with area hospital: 
learn more." .· · · · 

Victim and Family Support 

"I have personally had the opportunity fo meet with members of the:: 
victims at area hospitals during the day. West has grief counselors 01 

counseling. We are meeting with all Kinston employees today tegarc 
them from the company, as well as alternative employment possibilii 
are also in t~e process of identifying what mightbe available in the f. · 

Cause of Explosion 
"We do not know the cause of the explosion at this· time. We arewo1 
officials in an effort to determine the cause of this incident and will 1 
facts. This is a process .that could take days or longer." . 

Impact on West business .. . 
"Clearly, the Kinston plant itself is not currently operational. Howev 
catastrophe, our operations and manufacturing teams worldwide are . 
utilize alternate manufacturing facilities arid to.minimiZe any possibl 
In addition, trading ofWest stock on the New York Stock Exchange 
yesterday's temporary suspension." 

West Pharmaceutical Services Comments on Plant ExplQsion 

LIONVILLE, Pa.~-Jan. 29, 2003--West Pharmaceutical Services; In 

2112/03 2:22 PM 
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unknown origin has occurred today at its manufacturing plant on Ro 
facility employs 255 people <;i.nd is used to manufacture syringe pluilJ 
delivery systems and compounds rubber materials for distribution to 

According to Doh Morel, President and Chief Executive Officer, W(; 
stunned by the news of this incident at our Kinston facility. Our ove1 
safety of our employees, their loved ones and the surrounding comm 
information and will issue a more comprehensive statement when we 

After speaking with West officials today, the New York Stock Exch< 
stock. No information on the reopening of trading is currently availa 
Based at West's international headquarters in Lionville, Pennsylvani: 
are traveling immediately to the Kinston facility to guide West's con1 

About West Pharmaceutical Services 

West Pharmaceutical Services, Inc. (NYSE: WST)is a global drug d 
proprietary materials science, formulation research and manufacturir 
value, development speed and rapid market availability of pharmace 
healthcare products. West is the world's premiere provider of standm 
parenterally administered medicines and an emerging leader in the d1 
technologies for the transmucosal delivery of drugs. Internationally l 
supports its partners and customers from 50 locations throughout No 
Japan, Asia and the Pacific and Australia. 

Certain statements contained in this Press Release that are not histor 
meaning of the Private Securities Litigation Reform Act of 1995~ Th 
and similar expressions are intended to identify forward-looking stat 
involve known and' unknown risks and uncertainties. The Company'1 
expressed in any forward looking statement and are dependent on a 1 

sales demand, timing of customers' projects; successful development 
systems; negotiation and timing of execution of technology licensin§ 
marketing of drug delivery products; regulatory approval for, and lie 
on drug delivery technologies; competitive pressures; the strength or 
pension income; interest-rate fluctuations; inflation; the cost of raw 1 

statutory tax rates. 

m B 111111111 ::: U •::CI.JI c.!.:. :C: 11111111 

Legal Notice Copyright © 2002 West Pharmaceuti< 
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Misty (65503) 
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HI Shene. 
' . . ( 

Attached find the request for Presidential rernartcs to be Included in the memorial service for blast 
vtctims of the West. Pharmaceutfcal plant in Kinston, North Carolina that wu spoke about late 
yesterday afternoon. The event will be held on Monday, February 17. 200:: o11t 5:30 p.m. · · 

I appreciate your attention to this matter. I can be reached on myrl · (b)(s) (all day) or at 
tha Holida~Express in Kinston 252·569·888~ as of tomorrow ( 2 ,evani~g. 
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Please see the following request for POTUS message for a memorial service for victims of the 
_North Carolina Pharmaceutical plant tragedy on Jan. 29th. 

Please let me know if you feel we should or should not prepare a POTUS message for this 
memorial service. The memorial service is Monday, February 17th. 

Thank you. 

Misty (65503) 
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Clearance Request for the 
Memorial Service for Victims of the North Carolina 
Pharmaceutical Plant Explosion 

February 13, 2003 

Please find attached a draft Presidential Message for the Memorial Service for Victims of the 
North Carolina Pharmaceutical Plant Explosion. 

Please provide your approval/comments/recommendations to me As Soon As Possible!· 

Please call or fax your response. 

Thank you!!! 
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Thank you!!! 
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